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Очевидным является тот факт, что целенаправленное и профессиональ-
ное применение целостной концепции маркетинга может принести совре-
менному обществу неоценимую пользу.
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In the thesis, topical issues of postgraduate pharmaceutical education in the realities 
of reforming the education system in Ukraine had considered.
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Reforming the education sector at the current stage of public administration 
in Ukraine makes new demands on the quality of methods and techniques 
of teaching information, means of presenting material, presentation of educational 
literature, etc. There is a need for distance learning (e-learning), the benefits 
of mobility during the educational process are clearly emerging. The emergence 
of such changes is a matter of time and is due to the fact that the current recipient 
of higher education is a representative of Generation Y with radically different 
opportunities and needs than former graduates of higher education institutions. 
The reforms also covered the education sector postgraduate education. Advanced 
training courses are increasingly taking on a distance form.

The management of institutions, which is motivated by successful activities 
and professional growth of staff, creates entire units that seek quality forms 
of educational services in the system of professional development, in particular in 
the form of professional workshops, trainings, conferences, seminars and more.
The teacher of postgraduate education faces an interesting and difficult task: to 
work well with representatives of different generations, from people of respect-

https://en.nuph.edu.ua/dear-students-and-graduates-of-the-national-university-of-pharmacy/


22

able age to very young graduates of higher education institutions (pharmacist- 
intern). So we offer to understand what are the complexities of the work, in par-
ticular the work of the material apparatus of the teacher of postgraduate education 
in adapting their voice and pedagogical skills of teaching to certain audiences.

Today's pharmacist- interns as well as future graduates of higher education 
institutions are representatives of another dimension. They are representatives of 
Generation Y people. Generation Y or millennials are people who born in 1983–
2000. The oldest of them is now 37 years old, the youngest is about 20 years 
old. They differ from previous generations primarily in that they are inextricably 
linked with new technologies.

Millennials have their own system of values, which they strictly adhere. 
There’re non-recognition of authorities, freedom of action, equality. Mostly they 
have a clear idea of 20 % what they are trying to achieve. They will quickly learn 
what tools or methods you need to master to achieve the goal. They know where 
and how to find information about what they want. They quickly learn what means 
or methods need to be mastered to achieve the goal. They know where and how to 
find information about what they want. And the most interesting thing is that they 
90 % understand how many benefits they can get. Generation Y is an original, 
extraordinary, isolated and Internet- dependent youth of the XXI century!

Millennials seek to obtain useful information quickly, dynamically, in the 
form of short content fragments; they take interesting life examples vividly, but 
they want to see someone's experience in the form of capacious video clips or 
videos. A teacher who works with such an audience needs to be like a radio or 
television presenter. After all, a modern presenter is a creative, knowledgeable 
person who must constantly enrich their knowledge. The manner of presenting 
information to modern youth is best conveyed by bloggers on social media plat-
forms.

It is important that it is a professional who has a perfect voice, manner of 
behavior, to work with the audience. He must find a «highlight» in himself and 
make his performance attractive to the audience. Hosts of modern television are 
bright, relaxed, actively gesturing, have a fairly high speed of speech, loud and 
flexible voice. They can afford harsh remarks and sometimes even jokes with 
slang expressions. Today's interns- pharmacists try to see the teacher as such.

Conciseness is the sister of talent. And the speed of speech and presentation 
of basic facts by the teacher is a focus for the attention and interest of the modern 
young audience. Our own experience has repeatedly proved that literate teaching 
language, mastery of the material, skillful voice play (from high to low tones, 
laughter, whispers), lively facial expressions, lack of word-parasites, the ability 
to be on the same wave with the audience are the key to a successful lesson, 
especially lectures.

Of particular difficulty is the work with the audience of advanced training 
courses, which often consists of representatives of different generations. And you 
can never guess what audience the teacher has to work with in the classroom 
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today. Nevertheless, the trainees are mostly experienced adults, with rather con-
servative views on the manner of teaching, which were laid down when studying 
in pharmaceutical or medical education twenty or thirty years ago. They have 
a positive perception of clear speech, a fairly loud voice (smooth, without dif-
ferences), and a minimum of gestures to support voice information. They take 
distance learning courses with caution and distrust, because they are used to 
working with a teacher face to face. Therefore, carrying out his main task to keep 
the audience's attention with the word, the teacher of advanced training courses 
should not forget about the volume and tone of voice, ethics, about their own 
responsibility for the word.

So, as far as we can judge, the latest learning technologies require a mod-
ern teacher to work with virtual classrooms, record classes for distance learning 
courses, work online in front of the audience and in front of real listeners. But 
more often during the day all kinds of classes intersect. In such conditions the 
teacher needs to remain flexible, interesting, to be universal, but not to lose in-
dividuality
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