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['enaepHble pa3nuyus YMOLMOHAIBHOTO BHITOPaHUs U MPO(ecCrOHATBHOTO
cTpecca MEHEDKEpOB KoMMepueckoi opranuzanuu / bornanosuu Pauca MBanoBHa;
daxynpTeT (hunocopuu U conmanbHeIXx Hayk, Kadenpa nmcuxomnoruu; Hayd. pyk.
T.W. Cununa.

OOBeKT ncciae10BaHus: IMOLMOHAIEHOE BHITOPAHHUE.

[IpeameT uccneqoBaHus: TEHAEPHBIE PA3INYUs SMOLUOHAIBHOTO BBITOPAHHUS
U IpoeCCHOHATIBHOTO CTPecca MEHEIKEPOB KOMMEPUECKON OpraHU3alINH.

Llenp uccienoBaHus: ONPENEIUTh TE€HACPHbIE Pa3IMYUsl 3MOLKUOHAIBHOTO
BBITOpPAaHUSA M NPOQPECCHOHATBHOTO CTpecca MEHEIKEPOB KOMMEPUECKOU
OpraHu3allyu.

OcHoBHBIE pe3ynbTaThl. boJjiee MOJOBUHBI MEHEIHKEPOB HCCIEAYyEMOU
BBIOOPKH HMMEIOT C(HOPMUPOBAHHOCTHh 3MOLMOHAIBHOIO BBITOPAHUS B OJHOM M
Obosmee  dazax, mnpu OTOM  HaAMOOJbIIEE  KOJIMYECTBO  PECHOHACHTOB
IPOJIEMOHCTPUPOBATIO C(HOPMUPOBAHHOCTh (a3bl «pe3ucTeHuus». Takxke cpenu
ONPOLIEHHBIX MeEHEMKEPOB 60% HMMEIT CpEeIHHM YpOBEHb BBIPAXKEHHOCTH
npodeccuoHanbHOrO crpecca, a 18% — BBICOKHNA. YPOBEHb MPO(ECCHOHATBHOTO
BBITOPAHUSl JKEHUIMH BBIIIE, YEM YPOBEHb NPO(ECCHOHATBLHOIO BBITOpaHUs
MyxurH. C OIZHOW CTOPOHBI, XEHUIMHBI OOJiee KPUTUYHBIM K cebe B paMKax
po(ecCHOHANLHON AESTENbHOCTH, B OOJbIIECH CTENEHH MEPEKUBAIOT MO MOBOIY
pe3yNbTaTOB TpyJa M KadyecTBa BBIMOJHSAEMbIX yciyr. C Opyroi CTOpOHBI, B
CUTYallUM BBITOPaHUS OHU OOJIbIIE CKJIOHHBI 3MOIIMOHAIIBHO OTCTPAHSTHCS OT
KJIMEHTOB, TU(PPEpeHIIMPOBATh UX HA «XOPOIIUX» U IJIOXUX», TEPAs MPU ITOM
Ba)KHBII HaBbIK — 00bEKTUBHOCTH B OTHOLIEHUSX. [Tpy A MOIIMOHAbHOM BBITOPAHUN
B (hase HampsHKEHHs] CYLIECTBYET ciabasi B3aMMOCBSI3b C MPOQPECCHOHAIBHBIM
cTpeccoM. B wacTHocTH, cCTpecc  BbIIE B cllydae  MEpEKUBAHUS
MICUXOTPAaBMUPYIOUIUX OOCTOSATEIBCTB M HEYIOBIETBOPEHHOCTU co0o0il. Ha artame
UCTOILEHUSI CTPECC CTAaHOBUTCS HaubOosee BBIPAKEHHBIM, T.K. 3aIUTHBIE CHUJIbI
OpraHu3Ma MCCSIKAalOT M, COOTBETCTBEHHO, OOOCTPSIOTCS TaKue IOKa3aTelu
HMOIIMOHAJIBHOTO BBITOPAHUSl KaK 3MOLMOHANBHBIA Ne(DUIIMT, SMOIMOHAIbHAS U
JUYHOCTHAs OTCTPAHEHHOCTb, BO3HUKAIOT pPa3JIMYHBIE TICUXOCOMATHYECKUE U
MICUXOBETe€TaTUBHbIC HAPYILICHUS.

KroueBnie CJIOBA: OMOLMOHAJIbBHOE BBII'OPAHUE,
ITPOPECCHUOHAJILHBIM CTPECC, TEHJIEPHBIE PA3JINUNSL.



ANNOTATION

Gender differences of commercial organization managers’ emotional burnout
and professional stress / Bohdanovich Raisa; Faculty of Philosophy and Social
Sciences, Department of Psychology; scientific adviser T.l. Sinitsa.

Object of study: emotional burnout.

Subject of research: gender differences in emotional burnout and professional
stress of managers of a commercial organization.

Objective: to determine the gender differences in emotional burnout and
professional stress managers of commercial organizations.

The results. More than half of the managers of the studied sample have a form
of emotional burnout in one or more phases, while the largest number of respondents
showed the formation of the “resistance” phase. Among the managers surveyed,
60% have an average level of severity of professional stress, and 18% - a high level.
The level of professional burnout of women is higher than the level of professional
burnout of men. On the one hand, women are more critical of themselves in the
framework of professional activities, more worried about the results of work and the
quality of the services provided. On the other hand, in a burnout situation, they are
more likely to emotionally distance themselves from customers, differentiate them
into “good” and “bad”, while losing an important skill - objectivity in relationships.
With emotional burnout during the stress phase, there is a weak relationship with
occupational stress. In particular, stress is higher in the case of experiencing
traumatic circumstances and dissatisfaction with oneself. At the stage of exhaustion,
stress becomes most pronounced, because the body's defenses are running out and,
accordingly, such indicators of emotional burnout as emotional deficiency,
emotional and personal detachment are aggravated, various psychosomatic and
psycho-vegetative disorders occur.

Key words: EMOTIONAL BURNOUT, PROFESSIONAL STRESS,
GENDER DIFFERENCES.
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