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Junomuas pabora: 63 c,, 16 puc., 4 Tab., 46 ICTOYHUKOB, 2 TIPUJL.

KAYECTBO IIPOAYKIMU M VYCIVYI, TIOKA3ATEJIM KAYECTBA,
CUCTEMA  MEHE/DKMEHTA  KAYECTBA, OLIEHKA  KAYECTBA
[MPOAYKIHUUN U YCIIYT, METO/Ibl, AHKETUPOBAHUE

Heab ucciaenoBanusi: pa3padoTaTh peKOMEHAAIMH MO MOBBIIICHUIO Ka4eCTBA
IMPOAYKIMU U TOCTUHUYHBIX YCIIYT.

O0nbexT uccaenopanus: Gepmepckoe xo3s1cTBO «Bonbinia [1aBna AHaTomb-
EBUYA).

IIpeamer ucciaenoBaHUA: YPOBEHb KAayeCTBA IPOAYKIMU U YCIYT, IPEIOC-
taBisieMblx DepMepckum xo3siicTBoM «BonbiHia [1aBna AHaTonbeBuYay.

MeToabl HCCIEAOBAHUA: AHAIN3 JIOKAJIBHBIX HOPMATUBHBIX ITPABOBBIX AKTOB,
AHKETUPOBAHUE, METOJ IMIMPUUYECKUX UCCIICTOBAHUM.

HccienoBanusi ¥ pa3padoTKH: Ha OCHOBE U3YUYEHHS TEOPETHUECKUX Ka4eCTBa
IIPOAYKIMU U YCIIYT ONpPEAETIEHA CYIIHOCTh, OCHOBHBIE BHJIbI, OCHOBHBIE ITIOKA3ATENHN
KauecTBa MPOIYKIUU U YCIIyT, IpUBEAEHA CUCTEMa MEHEPKMEHTa KadecTBa Peciy0-
muku benapych, MpoBeeHa OLIEHKA KauecTBa NPOAYKIMHU U yciayr depMepckoro xo-
3siictBa «BonbiHua I1. A.», paccurTan 3KOHOMHYECKHI 3((EKT OT MpPeI0KEHHBIX
PEKOMEH TN .

DJIeMeHTbI HAYYHOIl HOBM3HBI: MPEIVIOKEHB U 0OOCHOBAHBI PEKOMEHAAINN
IO TIOBBIIIEHUIO Ka4yeCcTBa MPOAYKIUU U yciuyr depMepcKoro xossancrsa «BombiHIa
IT. A.».

O0s1acTh BO3MOKHOT0 NMPUMEHEHUSA: NMPAKTUYECKH B MOBBIIIEHUN KAadyecTBa
POAYKIMU U yciuyr @epmepckoro xo3sictea «Bonbiana [1. Ay,

TexHUKO0-IKOHOMHMYECKAsl, COUMATbHAS 3HAYUMOCTh: COBEPIICHCTBOBAHUE
KAa4eCTBa NMPOAYKIWH U YCIIyT MTOBBICUT IJIaBHbIE MOKa3aTenn PepmMepcKoro Xo3smucT-
Ba «Bosbixna I1. A.».

ABTOp pabOTBl TOATBEPKIAET, UTO MPUBEICHHBIH B HEH pacyeTHO-
aHAIMTHUYECKUI Marepuasl MpPaBWIBHO U OOBEKTUBHO OTPAKaeT COCTOSHHUE HCCIIe-
JIyEMOTO TpOoLiecca, a BCE 3aMMCTBOBAHHBIEC U3 JIUTEPATYPHBIX U APYTMX UCTOYHUKOB
CONPOBOKJIAKOTCS CCHIIIKAMM Ha UX aBTOPOB.



JpimioMHast mpana: 63 craponki, 16 mamonkay, 4 Ttabminel, 46 KpbIHil, 2
JaaaTKa.

AKACLHD IMTPAJAYKIBII T ITACIIVYT, ITAKA3YBIKI AKACLI, CICTOMA
MEHEJUKMEHTY AKACLHI, ALDHKA AKACHI HPAAYKOBII I ITACIIVT,
META/Ibl, AHKETABAHHE

MbsT1a naciegaBaHHs: MaJpbIXTaBallb PIKAMEHAALBI Ta MaBBIIIPHHIO SKACIII
MPaAYKIIBIl 1 TACI[IHIYHBIX TIACIIYT.

AOl'exkt pacaenaBanHs: @Depmepckae xaszsiictBa «BamemHna Ilayma
AHaToNBbEBIYAY.

IIpaamer nacjieqaBaHHsl. Y3pOBCHb SKACIll TPaAyKIbll 1 TMACHyT, SKisd
npazactaysitoiia depmepckim xazsiictBam «Banbiana [Tayna AHatonbeBidyay.

Metaabl aacielaBaHHA: aHaTI3 JaKAJIbHBIX HApMATBIYHBIX aKTay, aHKETa-
BaHHE, , METaJl SMITIPbIYHBIX J1aciIeAaBaHHsAY .

JacjenaBanHi i pacnpamnoyki: Ha acHOBE BBIBYUIHHS TIAPATHIUHBIX SIKACIIl
IpaayKIbll 1 Maciayr BbI3HA4YaHa CYTHACIlb, ACHOYHBIS BiJbl, ACHOYHbIS NaKa34bIKi
AKacll MpaayKIbll 1 Maciayr, IpbhIBE3€Ha CICTIMa MEHEIKMEHTY sikacii PacmyOmmiki
benapych, npaBen3eHa alpHKa sKacil npaaykibll 1 nacayr depmepckara xa3sicraa
«Banbinaua I1. A.», pazniyanbl SKaHAMI4YHbBI 3QEKT aJl IparnaHaBaHbIX PIKaMEHJAIIbIH.

JJleMeHTbl HABYKOBail HAaBi3HBI: IIpallaHaBaHbl 1 aOrpyHTaBaHBI
pAKaMEHIalbll 11a MaBBIIIPHHIO SIKaCLl IpaayKibll 1 maciayr depmepckara xa3siicTBa
«Baxpmmna I1. A.».

BoOaacub MarysiMara npbIMSIHEHHSI: TPAKTbIYHA Y TMABBIIIDHHI SKacIll
npaaykibli 1 nacayr @epmepcekara xassiicrBa «Banbiaua [1. A.y.

Thxnika-3KaHAMIYHAS, CAUBISUIbHAA 3HAYHACHb: YyJACKaHAJICHHE SKaclll
IpaayKIbll 1 Macayr NaBbICIllb raloyHbISA NMaka3zubliki depMmepckara xassiictBa «Ba-
aeraIa I1. A

A¥Tap npanpl nausgppKae, ITO IPbIBEI3EHBI ¥ €1 pa3aikoBa-aHATITHIYHBI Ma-
TIPBISUT MpaBLIbHA 1 a0'€KThIYHA aJIIOCTPOYBAE CTaH JOCJEAHara mparjcy, a yce 3a-
na3blyaHblsl 3 JITAPaTypHBIX 1 1HIIBIX KPBIHII CYNpaBaJKAIoLIa ClachUIKaMl Ha iX

ayrapay.



Thesis: 63 p., Figures 16, Table 4, 46 sources, 2 app.

THE QUALITY OF PRODUCT AND SERVICE QUALITY, SYSTEM
QUALITY MANAGEMENT, ASSESSMENT OF QUALITY OF PRODUCTS
AND SERVICES, METHODS, QUESTIONNAIRE

The purpose of this graduate work: develop recommendations for improving
the quality of products and hotel services.

The research object: the Farm «Volynets Pavel Anatolyevichy.

The subject: quality of products and services provided the farm «Volynets
Pavel Anatolyevichy.

Research methods: analysis of local regulations, questionnaires, empirical re-
search method.

Research and development: on the basis of theoretical quality of products and
services define the essence, main types, basic parameters of quality of products and
services, the quality management system of the Republic of Belarus assessed the
quality of the products and services of the Farm «Volynets P. A.» calculated the eco-
nomic effect of the proposed recommendations.

Elements of scientific novelty: recommendations for improving the quality of
products and services of the Farm «Volynets P. A.» are proposed and justified.

Scope of possible application: practically in improving the quality of products
and services of the Farm «Volynets P. A.».

Technical, economic, social significance: improving the quality of products
and services will increase the main indicators of the Farm «Volynets P. A.».

The author of the work confirms that the calculation and analytical material
given in it correctly and objectively reflects the state of the process under study, and
all borrowed from literary and other sources are accompanied by references to their
authors.



