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PE®EPAT

Jumnomuas padora: 55 c., 16 puc., 7 Tabi., 19 uctouHukoB, 2 npui.

COOO «BPUTUTPEN]I», BUSHECC-ITPOIIECC, ABTOMATU3ALIMS,
PA3PABOTKA, DODPEKTUBHOCTDH

OObekT wuccnenoBaHusi — OW3BHEC-TIPOLECCHl PabOThl € KIMEHTAaMU B
dapmanestuueckoit kommnanuu COOO «bpururpeitny.

[IpeameTom uccienoBaHus SBISETCA pa3padoTKa BeO-caifTa.

[lens auruioMHON pabOTHI — aBTOMAaTH3AIMs OM3HEC-TIPOIIECCOB PAOOTHI C
KaueHTamu B papmarneBTuueckoir komnanuun COOO «bpurtutpei .

MeTtoasl uccieaoBaHUA: OOIIEHAyYHble METOJBl HCCIEAOBaHUN: cOOp
(akTOB, METO/IBI AaHAJIN3A U CUHTE34, TPYIIITUPOBKH U BEIOOPKA, CPABHEHUS U IPYTHE
KOHOMHUKO-CTATUCTUYECKUE METOIBI.

PesynbraThl ucciaenoBanus U pa3pabOTKU: pa3paboTKa BEO-MPOAYKTA IS
(dapmalieBTUUECKON OpraHu3alii; OICHKAa SKOHOMHYECKOM 3(hdeKTUBHOCTH
BHEJPEHUSI IPOrPaMMHOT0 MPOIYKTa.

[IpakTHueckass 3HAUMMOCTb HCCJIEIOBAHUS COCTOMT B HEOOXOJUMOCTU
aBTOMATH3AILIMU MPOLECCOB OpPraHU3alluu U pa3paboTKe MPOrpaMMHOTO MPOIYKTa.

ABTOp pabOTHl TOATBEPXkAAET, 4YTO TPUBEACHHBIA B HEH Marepuain
IPAaBUIBHO M OOBEKTHUBHO OTPaXKAaeT COCTOSIHME MCCIEIOBAaHUE MpoIecca, a BCe
3aMMCTBOBAHUS COMPOBOXKIAIOTCS CCHUIKAMH HA UX aBTOPOB.



ABSTRACT

Thesis: 55p., Figures 16, Table 7, 19 sources, 2 app.

JLLC «BRITITRADE», BUSINESS PROCESSES, AUTOMATATION,
DEVELOPMENT, EFFICIENCY.

Object of research - is the business processes of working with customers in
the pharmaceutical company JLLC «Brititrade».

Subject of research is the development of a web site.

The aim of the thesis - automation of business processes of working with
customers in the pharmaceutical company JLLC «Brititrade».

Methods of research: general scientific methods of research: collection of
facts, methods of analysis and synthesis, grouping and sample comparisons and
other economic and statistical methods.

The results of research and development: development of a web-based product
for pharmaceutical organization; evaluation of the cost-effectiveness of software
implementation.

The practical significance of the research consists in the need to automate the
processes of organizing and developing a software product.

The author of the work confirms that the above thesis in computational and
analytical material correctly and objectively reflects the state of the process under
investigation, and all borrowed from sources theoretical, methodological and
methodical positions and concepts are accompanied by references to their authors.



