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ПРЕДИСЛОВИЕ

Учебно-методическое пособие “English for Social Workers” име-
ет профессионально ориентированную направленность, содержит 
материалы по актуальным проблемам в сфере социальной работы, 
психологии и реабилитологии: социального обеспечения, работы 
с уязвимыми группами населения, формирования и становления 
личности. 

Издание состоит из девяти разделов, в которых представлены со-
временные тексты социальной и психологической направленности 
из оригинальных английских и американских источников, упраж-
нения для обучения специальной лексике, разнообразные задания 
для выработки навыков чтения, говорения и письма. Отличительная 
черта заданий – их коммуникативный творческий характер.

Учебно-методическое пособие содержит приложения: справоч-
ную информацию, проверочные тесты, рекомендации по написа-
нию эссе, аннотаций, советы по подготовке презентаций. 

Авторы надеются, что комплексное обучение всем видам речевой 
деятельности на тематической основе будет способствовать глубо-
кому и всестороннему усвоению материала и поможет в достиже-
нии главной цели обучения – коммуникативного и социокультурно-
го развития личности, способной использовать иностранный язык 
как средство профессионального общения в диалоге культур: род-
ной и иностранной.
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U n i t  I
SUBJECT AND CONTENT  

OF SOCIAL WORK

Section 1. TOPICAL VOCABULARY

abuse, n подверженный жестокому обращению
benefit, n выгода; польза; прибыль
charitable, adj благотворительный
community, n община; сообщество
core, adj основной, центральный
day care, n уход за детьми в дневное время
dignity, n чувство собственного достоинства
direct-care, adj непосредственная помощь
diversity, n разнообразие; многообразие
empowerment, n доверенность; полномочие
engage, v заниматься, быть занятым чем-л.
enhance, v увеличивать, усиливать, улучшать 
establish, v основывать, учреждать
gender, n пол
heal, v вылечивать, исцелять (от чего-л.)
holistic, adj целостный, всеобщий
indigenous, adj местный, природный
indigent, n бедняки, нищие
integrity, n честность; целостность; цельность
intervene, v вмешиваться; вступаться (о людях)
involvement (in; with), n вовлеченность; участие (в чем-л.)
liberation, n освобождение, раскрепощение
maladjustment, n неспособность адаптироваться
marginalised, adj изолированный, обособленный
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oppressed, adj попранный, угнетенный, подавленный
originate, v брать начало, происходить, возникать 
overcrowding, n перенаселение; перенаселенность
practitioner, n практик, профессионал 
recreational, adj развлекательный
rely on/upon, v полагаться на, зависеть от
root (in), v основываться (на чем-л.)
setting, n окружающая обстановка, окружение
settlement, n небольшой поселок, группа домов
strive (for, after, to), v стараться; бороться, прилагать усилия 
supervision, n надзор, наблюдение
support, n поддержка; помощь
underpinning, n основа
urban, adj городской
violence, n жестокость, насилие, принуждение
vulnerable, adj уязвимый; ранимый
worth, n достоинства

Section 2. VOCABULARY, READING  
AND SPEAKING

DISCOVERING CONNECTIONS
I. Work in pairs. Answer the following questions.
1. What is social work? Is it easy to answer this question?
2. Why have you chosen “social work” as your future profession?
3. What do you expect from it? What are your professional ambitions?
4. Do social workers play an important role in a socio-political-economic 

context nowadays?
5. What is the present situation with social work in the world and in your 

country?
6. In your opinion, what is the future of social work in the world and in your 

country?
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II. Check the following words and word-groups in your dictionary.
Nouns: setting, community, indigent, maladjustment, empowerment, 

liberation, underpinnings.
Adjectives: oppressed, marginalised.
Verbs: promote, enhance, intervene.

READING
T e x t  1

Read the text and say what social work is and what the philosophical 
underpinnings of social work practice are.

IntroducIng SocIal Work.  
core ValueS of SocIal Work

The question “what is social work?” is surprisingly difficult to answer. 
The work that social workers do often goes unnoticed by members of the public. 
They often work out of sight, in families and institutional care settings.

Social workers tend to work with people at times when they are unable to rely 
on family or community support systems, and they may be poor, oppressed, 
and marginalised in society. This means that social work sometimes comes into 
people’s lives at times when they do not want it to.

Definitions of social work change over time. Formerly, social work activities 
focused primarily on solving the immediate problems of the indigent and did little 
to change the conditions that caused those problems. More recently, however, 
a vast amount of new social research has made possible analyses of the social and 
economic maladjustments of modern society, and the activities of social workers 
have been coordinated in an effort to achieve the maximum possible benefit both 
for those individuals who are in need and for the entire community.

Social work practitioners and educators from across the world agreed 
the following definition at an international conference in July 2001: The social 
work profession promotes social change, problem solving in human relationships, 
and the empowerment and liberation of people to enhance well-being. Principles 
of human rights and social justice are fundamental to social work.

Therefore, social work is a profession concerned with helping individuals, 
families, groups, and communities to enhance their individual and collective 
well-being. However, it is also concerned with broader social issues such as 
poverty, unemployment, and domestic violence.

Human rights and social justice are the philosophical underpinnings of social 
work practice.
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The primary mission of the social work profession is to enhance human well-
being and help meet the basic human needs of all people, with particular attention 
to the needs and empowerment of people who are vulnerable, oppressed, and 
living in poverty. Fundamental to social work is attention to the environmental 
forces that create, contribute to, and address problems in living.

Social workers promote social justice and social change with and on behalf 
of clients. “Clients” is used inclusively to refer to individuals, families, groups, 
organizations, and communities. Social workers are sensitive to cultural and 
ethnic diversity and strive to end discrimination, oppression, poverty, and other 
forms of social injustice.

The mission of the social work profession is rooted in a set of core values. 
These core values are the foundation of social work’s unique purpose and 
perspective:

  ● service;
  ● social justice;
  ● dignity and worth of the person;
  ● importance of human relationships;
  ● integrity;
  ● competence.

Reading comprehension
I. Are the following statements true or false?
1. The public always see the work that social workers do.
2. Definitions of social work do not change over time.
3. Social workers try to achieve the maximum possible benefit only for 

the individuals who are in need.
4. Social work is concerned not only with individual and personal problems 

but also with broader social issues such as poverty, unemployment, and domestic 
violence.

5. Social work practitioners never provide preventive services.

II. Complete the sentences using the text.
1. Social workers often work out of sight, in families and ___.
2. Social workers tend to work with people at times when ___.
3. Formerly, social work activities focused primarily on ___.
4. Social work profession promotes ___.
5. Social work is a profession concerned with ___.
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Vocabulary focus
I. Match English and Russian equivalents.
1) marginalised a) социальные и экономические несоответствия
2) institutional care 

settings
b) домашнее насилие

3) immediate problems c) благополучие человека
4) social and economic 

maladjustments
d) культурные и этнические различия

5) human rights and 
social justice

e) факторы окружающей среды

6) domestic violence f) изолированный, обособленный
7) human well-being g) насущные проблемы
8) environmental forces h) философское обоснование 
9) philosophical 

underpinnings
i) права человека и социальная справедливость

10) cultural and ethnic 
diversity

j) учреждения стационарного ухода

II. Here are the definitions to the notions. Work out the notions. Words for 
reference: poverty, community, the indigent, social work, unemployment.

1. The profession or work of providing people in need with social services.
2. The state of not having enough money to take care of basic needs such as 

food, clothing, and housing.
3. The condition of having no job.
4. Poor people.
5. The people living in one locality.

III. Make word combinations. Use them in the sentences of your own.
1) members a) research
2) social b) their collective well-being
3) primary c) values
4) core d) of the public
5) to enhance e) mission

IV. Form the following groups of derivatives. Make four sentences of your 
own using the words from the table.

Noun Verb Adjective
focused

maladjustment
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Noun Verb Adjective
concerned

promote
empowerment

contribute

V. Insert the necessary preposition.
1. The indigent can rely ___ family or community support systems.
2. Formerly, social work activities focused primarily ___ solving 

the immediate problems of the indigent.
3. Principles of social justice are fundamental ___ social work.
4. Social workers are concerned ___ helping people in need.
5. Social workers promote social justice and social change ___ and ___ behalf 

of clients.
6. “Clients” is used to refer ___ individuals, families, groups, organizations, 

and communities.
7. Human rights and social justice are the philosophical underpinnings ___ 

social work practice.
8. The mission of the social work profession is rooted ___ a set of core values.

T e x t  2

I. Skim the text to get the reasons for establishing first social agencies.

orIgInS and HIStory of SocIal Work

The desire to help other people is stressed by the major religions. The Bible 
tells of ways in which religious individuals assisted the needy.

Great changes took place in society during the Industrial Revolution. 
It brought such problems as overcrowding, unemployment, and poverty. Growing 
numbers of people began to depend on others for help. During the 1800’s, many 
private agencies were established in order to aid these people.

The Charity Organization Society (COS) and the settlement house movements 
were the two primary roots of social work. The COS was developed as a means 
to organize the manner in which the poor were assisted. The COS believed 
that the poor created their own problems and that they needed direction to 
correct the problem of poverty, but not financial assistance. The COS sent 
out individuals, usually women, to poor homes to act as “friendly visitors.” 
One of the pioneers of social work who came out of the COS movement was 
Mary Richmond. Mary Richmond was a key individual in the development of 
specialized training and education of those who engaged in charitable work.
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The second significant movement in the development of social work was 
the social settlement, which originated in cities in the 1890’s. Settlement houses 
offered social services to the urban poor, especially immigrants. However, 
the social settlement movement did not place emphasis on individual defects but 
pointed to “environmental factors of poverty.” One of the individuals known in 
the settlement house movement is Jane Addams who founded the Hull House 
in Chicago, Illinois. The Hull House offered day care, “a club for working girls, 
lectures and cultural programs and meeting space for neighbourhood political 
groups.” Moreover, it provided nurseries, adult education classes, and recreational 
opportunities for children and adults. In addition, Jane Addams worked for reforms 
in city and workplace conditions in order to assist the poor communities.

Throughout these two movements, the role of gender worked to determine 
the method in which individual would participate. Men largely held positions 
as administrators and women worked as the direct-care workers. 

II. Put down words and word combinations from the text you are going to use 
while speaking about the missions and goals of first social agencies.

T e x t  3
I. Go through the text and get ready to speak according to the following items.
1. Social work methodological base.
2. Social work holistic focus.

SocIal Work aS a ScIence

Using theories of human behaviour and social systems, social work intervenes 
at the points where people interact with their environments.

Social work in its various forms addresses the multiple, complex transactions 
between people and their environments. Professional social work is focused 
on problem solving and change. As such, social workers are change agents 
in society and in the lives of the individuals, families, and communities they 
serve. Social work is an interrelated system of values, theory, and practice.

Social work grew out of humanitarian and democratic ideals, and its values 
are based on respect for the equality, worth, and dignity of all people.

Social work bases its methodology on evidence-based knowledge derived 
from research and practice evaluation, including local and indigenous knowledge 
specific to its context. It draws on theories of human development and behaviour 
and social systems to analyse complex situations and to facilitate individual, 
organisational, social and cultural changes.

Social work uses a variety of skills, techniques, and activities consistent with 
its holistic focus on persons and their environments. Social work interventions 
range from primarily person-focused psychosocial processes to involvement 
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in social policy, planning, and development. The holistic focus of social work 
is universal, but the priorities of social work practice will vary from country 
to country and from time to time depending on cultural, historical, and socio-
economic conditions.

II. Write an essay of your own on origins of Social Work in your country. Use any 
source available and no more than 200 words. See Appendices. 1. Writing an Essay.

T e x t  4
Read the extract from the article by Sara Kay Smullens published in The New 

Social Worker and do the review of it.

WHat I WISH I Had knoWn:  
Burnout and Self-care In our SocIal Work ProfeSSIon

The training to become a social worker is demanding, and complex. 
My concentration was clinical social work, which during my graduate education 
was known as casework. I well remember studying my basic curriculum; 
receiving excellent supervision of my clinical work with individuals, couples, 
families, and groups.

I learned a great deal − but what it seemed that no one shared with me 
during these years, or seemed to discuss among themselves as either teachers 
or therapists, was the sheer exhaustion experienced in clinical work as we do our 
very best to meet the needs of others day after day, year after year. And many of 
us lack the attendant knowledge that can assess and direct this exhaustion, which 
is called “burnout” − or knowledge of the necessary practices to heal and soothe 
ourselves, which are collectively known as “self-care.”

The Problem of Burnout
“Burnout” as a term was first applied to describe what happens when 

a practitioner becomes increasingly “inoperative.” This progressive state of 
inoperability can take many different forms, from simple rigidity, in which 
“the person becomes ‘closed’ to any input,” to an increased resignation, 
irritability, and quickness to anger.

To explore and understand the phenomenon of burnout before it is too late, 
researchers have introduced several components of the term such as compassion 
fatigue and vicarious trauma.

Compassion Fatigue
Compassion fatigue describes “the overall experience of emotional 

and physical fatigue that social service professionals experience due to chronic 
use of empathy when treating patients who are suffering in some way”. There is 
evidence that compassion fatigue increases when a social worker sees that 
a client is not “getting better.”
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Vicarious Trauma
Vicarious trauma results from a social worker’s direct exposure to victims 

of trauma. Social workers are far more likely to have painful personal histories 
than those working in other professions or vocations, for example, that women 
working in the mental health professions were more frequently traumatized as 
children by physical abuse, alcoholism, emotional and sexual abuse, and familial 
conflict than were women working in other fields.

Although I have separated vicarious trauma from compassion fatigue for 
ease of categorization, it is quite likely that they influence each other − that is, 
vicarious trauma provokes and promotes compassion fatigue, while the origins of 
compassion fatigue − an inability to establish proper boundaries − can be found 
in the social worker’s trauma history.

SPEAKING

Work in pairs. Swap your ideas on the following statements.
1. People who pursue social work careers should plan on being happy but 

poor all their lives.
2. Social work is one of the insignificant professions in many countries.
3. Is the role of social work increasing or decreasing as the society develops?
4. Social work is an ethical profession.
5. The Social Work Profession is one of the most vitally important professions 

in our fast-growing world.

TRANSLATION

I. Translate the following sentences from English into Russian.
1. In the United States of America, some social workers have argued for 

a focus on social reform, political activism, and systemic causes of poverty.
2. Others have advocated an emphasis on direct practice, the pragmatic 

assessment of the problems of individual clients and families using targeted 
material assistance and psychotherapeutic intervention.

3. In the United Kingdom, a social worker is a trained professional with 
a recognised social work qualification, employed most commonly in the public 
sector by local authorities.

4. In the UK, the title “social worker” is protected by law and can be used 
only by people who have a recognised qualification and are registered with 
the Social Care Council.
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II. Translate the following text from Russian into English.
Социальная работа – универсальный социальный институт: ее носите-

ли оказывают помощь всем индивидам независимо от социального стату-
са, национальности, религии, расы, пола, возраста и иных обстоятельств. 
Единственный критерий в этом вопросе – потребность в помощи и невоз-
можность своими силами справиться с жизненным затруднением.

Хотя среди лиц, занимающихся социальной работой, немало людей, ко-
торые принадлежат к той или иной конфессии, однако сам институт соци-
альной работы имеет светский характер, являясь атрибутом гражданского 
общества.

Section 3. REVISION
Ta s k .  Do the test given below to revise the material learned.

Ex. 1. Match English and Russian equivalents.
1) expert knowledge a) изолированный, обособленный
2) social injustice b) неотложные проблемы
3) core values c) помогать бедным
4) marginalized d) принципы прав человека
5) to assist the poor e) вмешиваться 
6) immediate problems f) экспертные знания
7) to intervene g) работники, оказывающие непосредствен-

ные услуги по уходу
8) principles of human 

rights
h) социальная несправедливость

9) domestic violence i) ключевые ценности
10) direct-care workers j) домашнее насилие

Ex. 2. Make word partnerships with the adjectives on the left and the nouns 
on the right.

social activities
social work aid
economic well-being
collective workers
financial maladjustments
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Ex. 3. Match these words and phrases on the left with their definitions 
on the right.

1) social work a) the condition of having no job
2) unemployment b) poor people
3) charitable work c) being without food, money, etc.
4) the indigent d) the profession or work providing people 

in need with social services
5) poverty e) giving help, money, food, etc., to those in need

Ex. 4. Match the words in both columns close in meaning.
1) untrained a) to improve
2) to enhance b) a setting
3) a benefit c) a neighbourhood
4) an environment d) unskillful
5) a community e) an advantage

Ex. 5. Put an appropriate preposition in the following gaps if it is necessary.
1. People in need are often unable to rely ___ community support systems.
2. Philanthropic activities focused primarily ___ solving the immediate 

problems of the indigent.
3. Principles of human rights and social justice are fundamental ___ social work.
4. Social work is concerned ____ individual and personal problems.
5. Social workers work to provide care ___ people in need.
6. “Clients” is used to refer ___ individuals, families, groups, organizations, 

and communities.
7. Social workers’ efforts are aimed ___ achieving the maximum possible 

benefit for those individuals who are ___ need.
8. Social workers show respect ___ the client’s choice.
9. It is very important to help people ___ mental and emotional disorders.

10. The goal of social work is to enhance human well-being with particular 
attention ___ the needs of people who are vulnerable.
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U n i t  I I
JOB DESCRIPTION

Section 1. TOPICAL VOCABULARY

approach, n подход
appropriate, adj подходящий, соответствующий
casework, n изучение условий жизни неблагополучных се-

мей и помощь им
common-interest groups группы по интересам
contractual, adj договорный
deal (with), v иметь дело с 
decade, n десятилетие
fluctuate, v колебаться; меняться
gain experience набираться опыта
hinder, v мешать, препятствовать; быть помехой
large-scale, adj широкий, массовый
leading, adj ведущий; руководящий; передовой
legislation, n законодательство
maintain, v содержать
obtain, v получать
occupational, adj профессиональный
outlook, n вид, перспектива; виды на будущее
overcome, v побороть, победить; превозмочь
overlap, v частично совпадать
part-time, adj занятый неполный рабочий день
personnel, n персонал, личный состав; кадры
planner, n планировщик; проектировщик
prevalent, adj (широко) распространенный
proponent, n инициатор
recession, n спад, снижение 
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referral, n направление (на работу, к врачу и т. п.)
require, v нуждаться; требовать
restriction, n ограничение
retain, v удерживать; поддерживать; сохранять
rural, adj сельский, деревенский
self-help programs программы самопомощи
statutory, adj установленный (законом)
substance-abuse, n зд. злоупотребление алкоголем, наркотически-

ми веществами и т. п.
tax, n налог
trend, n направление, тенденция
widespread, adj широко распространенный

Section 2. VOCABULARY, READING  
AND SPEAKING

DISCOVERING CONNECTIONS
I. Work in pairs. Answer the following questions.
1. Can you think of factors that led to considering social work as a profession?
2. When did it become a distinct profession?
3. What was the public’s attitude to a new profession?
4. Do you know any educational institution to train people for jobs with social 

agencies?
5. What are the areas and settings of social work?
6. What methods do modern social workers use in their activities?

II. Check the following words and word-groups in your dictionary.
Nouns: setting, supervisor, planner, personnel, legislation, approach.
Adjectives: paraprofessional, statutory.
Verbs: deal (with), volunteer.
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READING
T e x t  1

Read the text and say how social work profession found its unique place 
in society.

HoW WaS SocIal Work ProfeSSIon Born?
Working with the needy became a distinct profession in the late 1800’s. 

However, at the beginning of the 20th century some experts declared that social 
work was not a profession. Despite their opinion, social workers continued 
to work with individuals and attempt to spark social reform. Gradually, the views 
of the public have changed. Social workers began to work in hospitals, with 
the Red Cross, and with schools. Social workers also began to work in private 
practice settings after World War I.

The establishment of social work in various settings as well as the development of 
schools of social work led the profession into a scientific and professional viewpoint.

The New York School of Philanthropy, now the Columbia University School 
of Social Work, was the first educational institution to train people for jobs with 
social agencies. However, the term social work did not come into widespread use 
until the early 1900’s. By that time, the governments of many countries had started 
to provide social services. Governments financed these services by tax funds.

Today, most professional social workers deal directly with the people 
they serve. Others work as administrators, supervisors, planners, or teachers. 
Paraprofessional social workers do not require full professional training. They 
work as assistants to professional personnel in community centres and agencies 
and mental health centres. Many paraprofessional social workers have a part-
time position, and others volunteer their services.

Social work has changed greatly since its early days. It is now a large-scale 
enterprise. And it is growing.

Today it takes place in a variety of settings in the statutory, voluntary and 
private sectors. The areas of work are as follows:

  ● Community Children and Families Social Work;
  ● People with Physical Disabilities;
  ● Older People and their Carers;
  ● People with Mental Health Problems;
  ● Other Community Care;
  ● Criminal Justice.

93 % of social workers is employed in either the health and social services or 
government industries. Relatively few social workers are employed in private 
practice offices.
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Modern social workers use a wide variety of methods in their activities. 
Traditionally, they use three basic approaches − casework, group work, and 
community organization work. Casework involves direct contact between a social 
worker and the individuals and families being helped. Group work involves 
programs in which the social worker deals with several people at the same time. 
Community organization work focuses on neighbourhoods and their large groups 
of people. Since the mid-1900’s, social workers have increasingly combined the 
three basic approaches.

Reading comprehension
I. Are the following statements true or false?
1. Social work has always been a distinct profession.
2. Social work profession found its place only in the medical setting.
3. World War I changed the views of the public on social work.
4. There were established social work educational institutions only in the 20th 

century.
5. Today social work settings employ both professionals and volunteers.
6. Social work has not changed since the 19th century.
7. Social work today takes place in a variety of settings in the statutory, 

voluntary and private sectors.
8. Casework, group work, and community organization work are the basic 

methods used by social workers.

II. Complete the sentences using the text.
1. At the beginning of the 20th century, some professional experts declared 

that ____.
2. Governments finance social services by ____.
3. Paraprofessional social workers do not require ____.
4. The main areas of social work are ____.
5. Group work involves ____.
6. Community organisation work concentrates on ____.

Vocabulary focus
I. Match English and Russian equivalents.
1) mental health centres a) полная профессиональная подготовка
2) private practice 

settings
b) специалист без высшего образования 

3) paraprofessional c) государственный сектор
4) tax funds d) неполный рабочий день



20

5) full professional 
training

e) центры психического здоровья

6) a part-time position f) куратор
7) the statutory sector g) сфера частной практики
8) supervisor h) поступления от налогов

II. Here are the definitions to the notions. Work out the notions. Words for 
reference: community organization work, the Red Cross, community centre, 
planner, community, group work, supervisor, casework, assistant.

1. A system of making a social worker responsible for particular clients on 
a long-term basis.

2. An international organization founded in 1864 and dedicated to the medical 
care of the sick or wounded in wars and natural disasters.

3. Somebody whose job is to oversee and guide the work or activities of 
a group of other people.

4. Somebody whose job is to plan the development of an area.
5. Somebody who is trained to give support to a professional person such as 

a teacher or a doctor.
6. The public or society in general.
7. Programs in which the social worker deals with several people at the same 

time.
8. This method focuses on neighbourhoods and their large groups of people.
9. A building used for a range of community activities.

III. Make word combinations. Use them in the sentences of your own.
1) distinct a) social services
2) to spark b) offices
3) to provide c) social reform
4) private practice d) profession

IV. Form the following groups of derivatives. Make four sentences of your 
own using the words from the table.

Noun Verb Adjective
declaration

educational
requirement

supervise
voluntary
various
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V. Insert the necessary preposition.
1. The Columbia University School of Social Work was the first educational 

institution to train people ___ jobs with social agencies.
2. ___ the beginning of the 20th century social work was not considered to be 

a profession.
3. After World War I, social workers began to work ___ Red Cross.
4. The development of schools of social work led the profession ___ 

a professional viewpoint.
5. Working with the needy became a distinct profession ___ the late 1800’s.
6. Paraprofessional social workers work ___ assistants ___ professional 

personnel.
7. The term social work did not come ___ widespread use until the early 

1900’s.
8. Group workers deal ___ several people at the same time.
9. Community organization work focuses ___ neighbourhoods.

10. Most social workers are employed ___ the health and social services.

T e x t  2
Skim the text to say what the employment of social workers is going to be like 

in future.
JoB outlook

Competition for social worker jobs is expected in cities, where demand for 
services often is highest and training programs for social workers are prevalent. 
However, opportunities should be good in rural areas, which often find it difficult 
to attract and retain qualified staff. By specialty, job prospects may be best for those 
social workers with a background in gerontology and substance abuse treatment.

Employment of social workers is expected to increase faster than the average 
for all occupations through 2014. The rapidly growing elderly population and 
the aging baby boom generation will create greater demand for health and social 
services, resulting in particularly rapid job growth among gerontology social 
workers. Many job openings also will stem from the need to replace social 
workers who leave the occupation.

Employment of social workers in private social service agencies also will 
increase. However, agencies increasingly will restructure services and hire lower 
paid social and human service assistants instead of social workers. Employment 
in state/national and local government agencies may grow somewhat in response 
to increasing needs for public welfare, family services, and child protection 
services; however, many of these services will be contracted out to private 
agencies. Employment levels in public and private social services agencies may 
fluctuate, depending on need and government funding levels.
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Opportunities for social workers in private practice will expand, but growth 
may be somewhat hindered by restrictions that managed care organizations 
put on mental health services. The growing popularity of employee assistance 
programs is expected to spur demand for private practitioners, some of whom 
provide social work services to corporations on a contractual basis. However, 
the popularity of employee assistance programs will fluctuate with the business 
cycle, because businesses are not likely to offer these services during recessions.

REPORT WRITING
I. Conduct a mini-research on potential employment spheres for social 

workers in Belarus. Use any source available.

II. Write a report on your research findings and share it with the rest of 
the group. See Appendices. 2. Writing a Report.

T e x t  3

Go through the text and get ready to speak according to the following items.
1. Settings that social workers are employed in.
2. Types of social workers.
3. Social workers as social welfare policies makers.

tyPeS of SocIal WorkerS

Social workers may be employed in varied settings. Social caseworkers deal 
directly with the individual or the family. They work in family-service agencies, 
medical and psychiatric hospitals and clinics, public agencies, substance-abuse 
clinics, and industrial settings. In the last two decades, there has been a trend 
toward professionals working in private practice rather than in the non-profit or 
public sector. After determining the nature of the client’s problem, the clinical 
social worker tries to help the person overcome these difficulties or obtain 
appropriate assistance. In recent years the areas of specialization within social 
work have increased greatly.

The social group worker is usually concerned with planning or leading 
activities of large groups of persons. This type of social work is often carried 
out in recreation centres and in hospitals and other therapeutic settings.

Social planners are social workers who conduct research and help develop 
social welfare policies, frequently acting as proponents of social legislation. 
Community organizers act as area-wide co-ordinators of all the programs of 
different agencies so as best to meet community needs for health and welfare 
services. They also facilitate self-help programs initiated by local common-
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interest groups, for example, by training local leaders to analyse and solve 
the problems of a community. Community organizers work actively, as do 
other types of social workers, in community councils of social agencies and 
in community-action groups. At times the role of community organizers overlaps 
that of the social planners.

T e x t  4
Read the text and speak about the main requirements to perform social work 

functions professionally.
academIc Program

Graduate programs in social work begin with learning the foundations of 
social work to ensure that all graduates have the same knowledge base upon 
entering the social work profession. Foundation courses focus on studying 
theories, issues, and practice methods dealing with both human behaviour and 
the social environment. After the foundation is established, students choose 
a practice method and a social problem area. For example if you are interested 
in developing policy on pensioner’s issues, you would choose social policy 
(the method or the way you would like to work) and gerontology (the problem 
area or the population you would like to work with).

To receive a degree, fellows must take all of the courses required by 
the department and the university. In addition to coursework, most universities 
require that students take examinations, write papers, or conduct a research 
project. In Social Work, students are also required to gain practical experience 
working in the field − also called a practicum or internship − where the knowledge 
gained in the classroom is integrated into supervised social work experience. 
Students often do fieldwork and attend classes at the same time.

Minimum education and experience necessary for a social worker in 
the USA is 

  ● Bachelor’s degree in social work from an accredited school of social work;
  ● Bachelor’s degree in a human services field from an accredited college 

or university and one year directly related experience; Bachelor’s degree from 
an accredited college or university and two years directly related experience.

Directly related experience is defined as human services experience in 
the areas of case management, assessment and referral, supportive counselling, 
intervention, psycho-social therapy and treatment planning.

For more advanced work and in order to work independently, a Master’s 
degree in social work is required.

Degrees must be received from appropriately accredited institutions.
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SPEAKING
Work in pairs. Swap your ideas on the following statements.
1. The desire to help the indigent led to considering social work as a distinct 

profession.
2. Today social work takes place only in some spheres of people’s life.
3. Social work hasn’t changed since its early days.
4. You don’t need any degree to do social work professionally.

TRANSLATION
I. Translate the following text from English into Russian.
During the first two decades of operation, Hull House attracted many female 

residents who later became prominent and influential reformers at various 
levels. The settlement was also gradually drawn into advocating for legislative 
reforms at the municipal, state, and federal levels, addressing issues such as child 
labour, women’s suffrage, and immigration policy. Some claim that the work 
of the Hull House marked the beginning of what we know today as “Social 
Welfare”. At the neighbourhood level, Hull House established the city’s first 
public playground and bathhouse, pursued educational and political reform, and 
investigated housing and working issues. At the municipal level, their pursuit of 
legal reforms led to the first juvenile court in the United States, and their work 
influenced urban planning. At the state level, Hull House influenced legislation 
on child labour laws, occupational safety and health provisions, compulsory 
education, immigrant rights, and pension laws.

II. Translate the following text from Russian into English.

5 января – день работников социальной защиты

Указом Президента Республики Беларусь от 26 марта 1998 года ежегод-
но 5 января отмечается День работников социальной защиты. Помощь малои-
мущим, обслуживание одиноких престарелых граждан – это лишь некоторые 
задачи, которые постоянно приходится выполнять сотрудникам соцзащиты.

В нашей стране действует 156 территориальных центров социального 
обслуживания, которые оказывают помощь примерно полутора миллио-
нам человек.

В республике создана система государственной социальной помощи, 
осуществляются мероприятия по социальной реабилитации и адаптации 
инвалидов.

Также в последнее время в стране предпринят ряд мер по улучшению 
положения семьи.



25

Section 3. REVISION
Ta s k . Do the test given below to revise the material learned.

Ex. 1. Match English and Russian equivalents.
1) volunteer a) получить широкое распространение
2) the statutory sector b) искусство, мастерство
3) occupational safety c) самостоятельная профессия
4) to come into widespread use d) сфера частной практики
5) a distinct profession e) полная профессиональная подготовка
6) an expertise f) доброволец
7) a private practice setting g) профессиональная безопасность
8) full professional training h) государственный сектор 

Ex. 2. Make word partnerships with the adjectives on the left and the nouns 
on the right.

1) basic a) viewpoint
2) professional b) approach
3) scientific c) justice
4) social d) personnel
5) criminal e) agencies

Ex. 3. Match these words and phrases on the left with their definitions on 
the right.

1) a casework a) a person who manages
2) a supervisor b) a person who makes plans
3) a community centre c) social work approach based on close 

study of the personal histories and 
circumstances of individuals and 
families

4) a planner d) a building used by members of 
a community for social gatherings, 
educational activities, etc.

5) paraprofessional e) working as an assistant to a professional

Ex. 4. Match the words in both columns close in meaning.
1) the needy a) a manager
2) an administrator b) a locality
3) a neighbourhood c) the depraved
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4) to perform d) to carry out
5) non-professional f) amateur

Ex. 5. Put an appropriate preposition in the following gaps if it is necessary.
1. ___ times the role of community organizers overlaps that of the social 

planners.
2. The New York School of Philanthropy was the first educational institution 

to train people ___ jobs with social agencies.
3. Today, most professional social workers deal directly ___ the people 

they serve.
4. Relatively few social workers are employed ___ private practice offices.
5. Community organization work focuses ___ neighbourhoods.
6. Paraprofessional social workers work as assistants ___ professional 

personnel.
7. In cities demand ___ social services often is highest.
8. Opportunities ___ social workers in private practice will expand.
9. ___ the beginning of the 20th century some people declared that social 

work was not a profession.
10. The term “social work” did not come ___ widespread use until the early 

1900’s.
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U n i t  I I I
SOCIAL WELFARE

Section 1. TOPICAL VOCABULARY

affordable, adj доступный, бюджетный
allocation, n распределение
allotment, n выделение
assignment, n распределение, назначение
assistance, n содействие, помощь
availability, n доступность, наличие
be entitled (to), v иметь право на
beneficiary, n получатель, бенефициар
benefit, n пособие, льгота, выплата
benefit, v приносить пользу; извлекать пользу
claim sth, v требовать; заявлять, утверждать
complicated, adj сложный, трудный для понимания
contribution, n вклад, взнос, участие
death grant, n пособие в связи со смертью
dependent, adj находящийся на иждивении
disability, n инвалидность
(the) disabled, n люди с ограниченными возможностями
(the) disadvantaged, n уязвимые категории населения
disburse, v платить, выплачивать
distinguish, v отличать, различать
distribution, n распределение
domestic abuse, n домашнее насилие
earn, v зарабатывать
eligibility, n право на что-то
enact, v предписывать, постановлять
environmental safety, n охрана окружающей среды
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equitable, adj справедливый
expenses, n расходы
food stamp, n продовольственная карточка, талон
fund-raising, adj направленный на сбор денежных средств
government official, n государственный чиновник
governmental authorities, n государственные органы
governmental regulation, n правительственное постановление
health care, n здравоохранение
household, n домашнее хозяйство
housing, n жилищные условия
housing benefit, n пособие на оплату жилья
implement, v выполнять, осуществлять
income, n доход
inconsistent, adj несовместимый, несообразный
industrial accident, n несчастны случай на производстве
in-kind payment, n оплата не денежными средствами, натурой
insurance, n страхование; гарантия
international relations, n международные отношения
juvenile delinquency, n преступность несовершеннолетних
law, n закон
legislative body, n законодательный орган
mandatory, adj обязательный
maternity benefit, n пособие в связи с рождением ребенка
minority, n меньшинство
national insurance 
contribution, n

взнос в фонд социальных страхований

nutrition program, n программа обеспечения питанием
out-of-wedlock, adj внебрачный
payroll fund, n фонд заработной платы
provide (for smb), v обеспечивать кого-л. средствами к существо-

ванию
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provide, v предоставлять, обеспечивать
provision, n положение, условие
public policy, n государственная политика
reach breaking point достичь предела
retirement, n уход на пенсию
sickness benefit, n выплата по больничному листу
social benefits, n социальные льготы, выплаты
social policy, n социальная политика
social security, n соцобеспечение, социальная защита
solidarity, n солидарная ответственность
survivors insurance, n страхование по случаю потери кормильца
tax, n налог
temporary, adj временный
unemployment benefit, n пособие по безработице
victim, n жертва
welfare, n социальное обеспечение, социальная защи-

та населения
work performance, n производительность труда
work-related injury, n производственная травма

Section 2. VOCABULARY, READING  
AND SPEAKING

DISCOVERING CONNECTIONS
I. Work in pairs. Answer the following questions.
1. What do you know about the social welfare system in Belarus? What are 

the primary sources of funding available for the Belarusian social welfare system?
2. Which forms of social welfare support can you think of?
3. In your opinion, which groups of people should social welfare be available 

to? Do you know anyone who received or receives social welfare in any form?
4. What challenges can the welfare system face in any country?
5. How do you think who is responsible for administering a social welfare 

system? Which tools are used to do this?
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II. Check the following words and word-groups in your dictionary.
Nouns: policy, government authorities, assignment, allocation, law, provisions, 

the disadvantaged, welfare, social benefits.
Adjectives: affordable, underprivileged, mandatory, equitable.
Verbs: enact, clarify, distinguish, earn, provide for oneself.

READING
T e x t  1

Read the text and say what a social policy is and which social policies there are.

tyPeS of SocIal PolIcy

A social policy is a decision made by public or governmental authorities, 
regarding the assignment and allocation of resources, rights, and responsibilities, 
expressed in laws and governmental regulations.

A social policy is created when a legislative body enacts a law, usually at 
the national level but in some cases, at the regional or city level. Once the law 
is enacted, high-level government officials and various governmental legal 
departments will usually prepare a set of rules and regulations that clarify 
the provisions of the law and describe in detail how the law is to be implemented.

Lawmakers and government officials formulate policies on a wide variety 
of topics. Thus, there are public policies on international relations, economics, 
the tax structure, the military, environmental safety, education and the like. 
For the most part, social policies address issues related to the social well-being 
of people within society. Social policies focus on such concerns as marriage, 
divorce, adoption, domestic abuse, the special needs of the elderly, juvenile 
delinquency, mental health, discrimination against minority groups, training 
and job opportunities for the disadvantaged, economic assistance to the poor, 
availability of the affordable housing, immigration, and other similar concerns. 
The term social welfare policy is often applied to those social policies that focus 
primarily on the distribution of economic benefits to those in need (e.g. public 
assistance, food stamps, subsidized housing, subsidized health care, or subsidized 
child care).

Clearly, the vast majority of social policies are public policies. However, 
some social policies fall into the category that can be called private social welfare 
policy (nongovernmental social policy). In this category are the national-level 
policies of large private agencies, the policies of fund-raising organizations and 
policies formulated by community-wide social welfare planning bodies.

The European commission on unification of social policies distinguishes two 
different types of social welfare policy.
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The first, known as the Bismarck policy (named after its founder, the German 
chancellor Bismarck), links social support to work performance and record. 
Social benefits are earned through lifetime contributions into the welfare system. 
Social security payments are made out of insurance funds, managed jointly by 
employers and employees. It is also believed that these funds should not receive 
support from the budget. Underprivileged households can benefit from national 
solidarity plans, implemented through local welfare agencies or charitable 
organizations.

The second type, known as the Beveridge plan, is based on the right of 
every individual to social support in the event of an illness, retirement, or 
in any other circumstances that limit their ability to provide for themselves. 
The countries that have chosen this system have mandatory disability 
insurance plans and provide the elderly with so-called “social pensions,” as 
opposed to “professional pensions.” Funding for such a system comes through 
taxation. The Beveridge plan is thus based on national solidarity and equitable 
distribution of benefits.

Reading comprehension
I. Are the following statements true or false?
1. Lawmakers provide social policies covering different spheres of the life 

of a society.
2. Social policies do not touch upon the issues of marriage, divorce, 

adoption, etc.
3. The term social welfare policy means the same as the notion of social 

policy.
4. The private social welfare policy is often called nongovernmental social 

policy.
5. There is the single approach to social welfare policy according to 

the European commission on unification of social policies.
6. According to the Beveridge plan, insurance benefits must be paid to the rich 

and the poor on the same terms.

II. Complete the sentences using the text.
1. A social policy is a decision made by ____.
2. Social policies focus on such concerns as ____.
3. The term social welfare policy is often applied to ____.
4. The first type, known as the Bismarck policy, links ____.
5. The second type, known as the Beveridge plan, is based on ____.
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Vocabulary focus
I. Match English and Russian equivalents.
1) allocation a) проблема, вопрос
2) governmental regulation b) купоны на бесплатную еду
3) lawmaker c) государственный чиновник
4) government official d) возможности трудоустройства
5) tax structure e) распределение
6) issue f) преступность среди несовершенно-

летних
7) legislative body g) система налогов
8) job opportunities h) субсидированное жилье
9) juvenile delinquency i) законодательный орган
10) food stamps j) положение, условие
11) subsidized housing k) постановление правительства
12) provision l) законодатель, парламентарий

II. Here are the definitions to the notions. Work out the notions. Words for 
reference: benefit, social pension, law, the disadvantaged, professional pension.

1. A rule, usually made by a government, that is used to order the way 
in which a society behaves.

2. Without the money, possessions, education, opportunities that the average 
person has.

3. An amount of money that is paid regularly to people who are unemployed, 
ill, or too old to work.

4. Insurance against being unable to work because of an illness, injury, 
or medical condition.

5. An amount of money paid regularly by the government to a person who 
does not work any more because they are too old or have become ill.

III. Make word combinations. Use them in the sentences of your own.
1) governmental a) abuse
2) domestic b) support
3) special c) contributions
4) lifetime d) department
5) social e) needs
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IV. Form the following groups of derivatives. Make four sentences of your 
own using the words from the table.

Noun Verb Adjective

decision
govern

assisted
allocation

regulate
economic

support
retire

V. Insert the necessary preposition.
1. A social policy is a decision made ___ public or governmental authorities.
2. ___ the most part, social policies address issues related ___ the social well-

being of people ___ society.
3. Lawmakers and governmental officials formulate policies ___ a wide 

variety ___ topics.
4. The European commission ___ unification ___ social policies distinguishes 

two different types ___ social welfare policy.
5. The term social welfare policy is often applied ___ those social policies 

that focus primarily ___ the distribution of economic benefits to those ___ need.
6. Some social policies fall ___ the category that can be called private social 

welfare policy.
7. The first type, known ___ the Bismarck policy (named ___ the German 

chancellor Bismarck), links social support ___ work performance and record.
8. Social benefits are earned ___ lifetime contributions ___ the welfare 

system.

SPEAKING
Discussion “Social Welfare Policy around the Globe.” Search for information 

on the social welfare policy in the country of your choice, analyse its advantages 
and disadvantages. Be ready to give a 4-minute presentation on the chosen social 
welfare policy. See Appendices. 6. Making a Presentation.
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T e x t  2

Welfare ProgrammeS In tHe uSa and uk

I. Work in pairs. Skim the article for the main characteristics of welfare 
programmes in the country described.

Student A: Read article 1.
Student B: Read article 2.
Article 1. Social Welfare in the UK
Britain can claim to have been the first country in the world to have accepted 

that it is part of the job of government to help any citizen in need and to have set 
up what is generally known as a “welfare state.”

The most straightforward way in which people are helped is by direct payments 
of government money. Any adult who cannot find paid work, or any family whose 
total income is not enough for its basic needs, is entitled to financial help. This help 
comes in various ways and is usually paid by the Department of Social Security.

Anyone below the retirement age of sixty-five who has previously worked 
for a certain minimum period can receive unemployment benefit (known as 
“the dole”). This is organized by the Department of Employment.

All retired people are entitled to the standard old-age pension, provided that 
they have paid their national insurance contributions for most of their working 
lives. After a certain age, even people who are still earning can receive their 
pension (though at a slightly reduced rate).

Some people are entitled to neither pension nor unemployment benefit (because 
they have not previously worked for long enough or they have been unemployed 
for a long time). These people can apply for income support and if they have no 
significant savings, they will receive it. Income support is also sometimes paid to 
those with paid work but who need extra money, for instance because they have 
a particularly large family or because their earnings are especially low.

A wide range of other benefits exist. For example, child benefit is a small 
weekly payment for each child, usually paid direct to mothers. Other examples 
are housing benefit (distributed by the local authority, to help with rent payments), 
sickness benefit, maternity benefit and death grants (to cover funeral expenses).

The system, of course, has its imperfections. On the one hand, there are people 
who are entitled to various benefits but who do not receive them. They may not 
understand the complicated system and not to know what they are entitled to, 
or they may be too proud to apply. On the other hand, there are people who have 
realized that they can have a higher income when not working than they can 
when they are employed.

The whole social security system is coming under increasing pressure because 
of the rising numbers of both unemployed people and pensioners. It is believed 
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that if everybody actually claimed the benefits to which they are entitled, 
the system would reach breaking point.

Article 2. Current Programs in the US Social Welfare
American social welfare is furthered currently by two major categories of 

cash support programs. Social insurances, referred to as “social security,” are 
based on the prior earnings and payroll contributions of an individual, while 
public assistance, commonly known as “welfare,” is based on the financial need 
of an individual.

The social insurance programs are Old Age, Survivors, and Disability 
Insurance, Unemployment Insurance, and Workers Compensation. Those 
individuals contributing payroll taxes for a minimum of 10 years are covered 
permanently under the Old Age program. The “disability insurance” part of social 
security assists adults who are unable to engage in substantial employment. 
“Survivors insurance” covers children under 18 years of age, dependent parents, 
and dependent widowers or widows who receive benefits when an insured worker 
dies. Workers compensation provides victims of work-related injuries with cash, 
medical care, and rehabilitation services.

The second major category of American cash support programs is called 
“public assistance.” They are based on individual need. Need is determined 
by a means test. The three primary public assistance programs in the US are 
Temporary Assistance to Needy Families (TANF), Supplemental Security Income, 
and General Assistance. The Supplemental Security Income program assists poor 
people aged 65 or older as well as blind people and people with disabilities. 
General Assistance is a program for the needy who do not qualify for previously 
described federal assistance. Benefits include cash and/or in-kind payments.

The federal government supports a number of health services for the poor, 
including services for war veterans, Native Americans, women and children. 
Medicare and Medicaid, the two major public health care programs in the US, are 
“in-kind” services, meaning no cash support is given directly to the individual. 
Medicare covers most hospital and medical costs for people aged 65 and over as 
well as for those on social security disability. Medicaid helps to finance health 
care for the poor.

The federal government provides food programs to poor Americans. Public, 
private nonprofit and for-profit organizations all cooperate in the provision of 
these programs. For example, child nutrition programs reach out to poor children 
in schools, childcare centers, and summer camps. People participating in the food 
stamp program receive a monthly allotment of stamps.

A wide range of other publicly-funded programs contribute to American social 
welfare. Many of these services are funded by government but delivered by private 
organizations. These services include child welfare programs such as child abuse 
and neglect prevention, foster care, adoption, shelter, and outreach services, child 
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care, education, and family planning services. In addition, the U.S. government 
supports employment and training programs for those seeking employment.

II. Ask your partner about the welfare programme they have learnt about and 
make notes as you listen. In pairs, write a short summary comparing the welfare 
systems in the UK and USA. See Appendices. 4. Writing a Summary.

T e x t  3
Go through the text and get ready to speak according to the following items.
1. The present social welfare structure in Belarus.
2. Funding of the Belarusian social welfare system.
3. Major challenges in the Belarusian social welfare system.

Welfare In BelaruS

The present social welfare system in Belarus has three components − social 
insurance, social assistance, and social services. Social insurance programs 
provide partial compensation for the income lost due to retirement, temporary 
disability, or unemployment. These programs are funded from social insurance 
funds. Thus, unemployment support, temporary disability compensation, and 
pensions are considered an earned benefit and not a charity.

Government welfare support is provided to individuals who cannot provide for 
themselves, including disabled people and households with dependent children. 
These programs are funded through taxation. Eligibility for such support depends 
on the applicant’s ability to prove their need. Applicants are required to provide 
documented proof that their incomes are low, and therefore they are considered 
to be poor. Social support is also rendered to certain groups of the population, 
such as the disabled, war veterans, and Chernobyl victims, among others.

Social service programs are just beginning to develop. Such programs will 
provide medical and personal services, counselling, legal and advisory support, 
and facilities for social adjustment and rehabilitation of individuals and families 
in difficult circumstances.

Belarus has a state-managed system to insure citizens against social risks − 
such as temporary or permanent disability due to illness, an industrial accident, 
or a professional disease, loss of breadwinner, retirement, or unemployment. 
Funding for such insurance is governed by the laws On the Budget and On Basic 
Social Security, and is provided by the national budget and national insurance 
funds, notably, the Social Welfare Fund and the Employment Support Fund. 
There are virtually no independent social security systems.

The greatest difficulties have been encountered in pension and unemployment 
insurance. The present pension system is based on the principle of solidarity: 
the money to disburse pensions is received from employees and employers, 
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who pay a certain percentage of their wages and the payroll fund to support 
the pension-age population.

T e x t  4
I. Read the extract from the article by Brad Forenza, MSW, published in The 

New Social Worker, and try to understand its main purpose and the author’s point 
of view on the issue described.

Federalism and social WelFare Policy −  
tHe caSe Study of tanf

Temporary Assistance for Needy Families (TANF) exemplifies a block grant 
program, whereby funding for a generalized purpose is provided through the federal 
government but the specificity and distribution of services happens locally.

TANF Background
TANF is a cash assistance program for poor families with dependent children. 

Its predecessor was the Aid to Families with Dependent Children (AFDC) 
program. The original intent of AFDC was to protect widows from poverty. 
Two-parent families and families with out-of-wedlock children were excluded. 
Over time, though, AFDC enrollment became less stringent. In 1960, there were 
almost one million AFDC beneficiaries; by 1996, there were almost five million.

In 1996 President Bill Clinton’s act abolished AFDC and established TANF 
as the new program for poor families. Perhaps the most significant difference 
between AFDC and TANF is the inclusion of time limits for TANF utilization. 
Under TANF, adult beneficiaries must segue from TANF to employment in a time 
specified by the implementing state or risk termination of their funding. Since 
its inception, from a “numbers only” perspective, TANF has been successful 
in moving families off the public welfare rolls. National enrollment in TANF 
dropped from almost five million in 1997 to less than two million in 2006.

Federalism and TANF
The U.S. Administration for Children and Families notes that TANF has four main 

goals: (1) to reduce the dependency of needy parents by promoting job preparedness, 
work, and marriage, (2) to prevent out-of-wedlock pregnancies, (3) to encourage 
the formation and maintenance of two-parent families, and (4) to assist needy 
families so that children can be cared for in their own homes. How states actualize 
these broad federal guidelines will vary according to local trends and politics.

Here, we examine TANF trends in three states: Mississippi, Indiana, and New 
Jersey, (low, medium, and high income, respectively).

Equality and Adequacy
A benefit of implementing a policy federally is that it is implemented with 

fidelity and uniformity throughout all 50 states. In a block grant schema, states 
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can tailor programs to meet local needs, which is a strength in itself, though 
policies will be experienced differently across state lines. Our three focal states 
all allow a family to receive TANF for a lifetime maximum of 60 months 
(5 years); however, there are permutations in other aspects of implementation. 
For example, Mississippi does not extend the benefit to qualified aliens; Ohio 
does not have a provision to address the special needs of pregnant women; 
New Jersey has not increased its maximum monthly benefit since 1996.

In a block grant schema, the ways in which states will “reduce the dependency 
of needy parents by promoting job preparedness, work, and marriage,” will 
depend on the character and politics of each state, so equality is a perennial 
concern. Whereas one state may deemphasize the promotion of two-parent 
families, another may overemphasize funding for childcare. Some states may 
wind up paying more and others less, in such a schema. For example, initial 
eligibility thresholds in each of our focal states can be set according to local 
economic trends. For this reason, Mississippi’s threshold is appropriately 
lower than Ohio’s and New Jersey’s. This is also true for the maximum amount 
of earnings a TANF beneficiary can receive while still maintaining enrollment.

II. Write a one-paragraph annotation of this article using the guidelines given 
in Appendices. 3. Writing an Annotation.

SPEAKING
Work in pairs. Swap your ideas on the following statements.
1. The national social policy looks for answers to the question of how best to 

maximize the well-being of people.
2. Developing social policy is a challenging task. If the decision makers 

either do not understand the problem or have erroneous beliefs about its causes 
the resulting social programs will be flawed.

3. There is a growing recognition that government needs to work with other 
groups (charities, businesses, grassroots organizations) in order to deliver 
effective social policies.

4. What impact can local level organizations have on social policies?
5. Are social welfare programmes good or evil?
6. “If a free society cannot help many who are poor, it cannot save the few 

who are rich.” (John F. Kennedy)

TRANSLATION
I. Translate the following text from English into Russian.
One of the weaknesses of the existing in Belarus welfare programmes 

is inefficiency in poverty assessment. Current poverty assessment practices 
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overstate poverty and fail to identify the poorest groups of the population who 
need targeted support. The official definition of poverty is tied to the minimum 
subsistence level. The minimum subsistence level in turn is defined on the basis 
of the minimum consumer basket. The assessment of this basket is inadequate 
in many ways. First, it overstates the consumption of fat and excludes property 
such as private gardens, dachas, garages and vehicles, which are important 
sources of income to many families. As a result, the minimum subsistence level 
is also overstated. In December 1999, for example, the amount of overstatement 
was 18,000 denominated roubles, or 54 % of the average monthly wage. In this 
light, it is unrealistic to support all low-income citizens who earn less than 
the minimum subsistence budget. Its assessment is over-exaggerated, and 
could not be used as a basis for welfare policies because it is inconsistent with 
the financial capacities of the economy. Faced by similar financial constraints, 
the governments of many other countries have had to lower the level of 
eligibility for welfare support below the official poverty line. This level is 
constantly reviewed, depending on the state of the economy, as well as income 
and poverty dynamics. In order to ensure flexibility, eligibility level is usually 
not linked to any particular indicator, such as the minimum or average monthly 
wage or the minimum subsistence budget, but depends on the amount of public 
funds available to finance welfare programs.

II. Translate the following text from Russian into English.
Социальное обеспечение – один из редких вопросов, в отношении кото-

рого государства все еще сохраняют суверенный контроль даже в Европе. 
Каждая страна свободна в формировании своей собственной системы со-
циального обеспечения. Международных правовых инструментов по гар-
монизации законодательства в области социального обеспечения не суще-
ствует. Поэтому налицо множественные различия между национальными 
системами, которые сказываются на праве людей на социальное обеспече-
ние, когда они меняют страны.

Однако существует ряд международных правовых инструментов, кото-
рые побуждают договаривающиеся стороны менять свое законодательство 
с тем, чтобы смягчить негативные последствия таких ситуаций и обеспе-
чить в вопросах социального обеспечения равное отношение к гражданам 
и не гражданам. Социальная хартия – один из таких инструментов.
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Section 3. REVISION

Ta s k . Do the test given below to revise the material learned.

Ex. 1. Match English and Russian equivalents.
1) a welfare state a) государственные органы
2) an old-age pension b) программа обеспечения питанием
3) governmental authorities c) пособие по болезни
4) minimum subsistence 

budget
d) требовать выплаты пособий

5) nutrition program e) проверка нуждаемости
6) a sickness benefit f) фонд заработной платы
7) a means test g) «государство всеобщего благоден-

ствия»
8) to claim the benefits h) пособие по беременности и родам
9) payroll fund i) минимальный потребительский  

бюджет
10) a maternity benefit j) пенсия по возрасту

Ex. 2. Choose the right word to complete the sentences.
a) employer b) insurance c) benefit d) employee e) income
1. An ___ on an unpaid leave of absence does not receive pay for the holiday.
2. Our ___ wants to dictate his own terms.
3. He spent his ___ all on pleasure.
4. The details of different kinds of life ___ are quite beyond my 

responsibilities.
5. People who have lost their jobs have the right to unemployment ___.

Ex. 3. Make word partnerships with the adjectives on the left and the nouns 
on the right.

1) work-related a) security
2) social b) body
3) legislative c) assistance
4) economic d) housing
5) subsidized e) injury
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Ex. 4. Match these words and phrases on the left with their definitions on 
the right.

1) welfare a) a regular government payment to the 
parents of children up to a certain age

2) the dole b) financial and other assistance given 
to people in need

3) insurance c) a means of protecting against risk 
or injury

4) a housing benefit d) money received from the state while 
out of work

5) earnings e) money payable to a relative after 
the death of a person

6) an insurance policy f) a social security payment for people on 
very low earnings

7) a death grant g) a person who is receiving a pension
8) a child benefit h) a payment made by a local authority 

to an individual who can’t afford to pay 
his housing

9) an income support i) money or other payment earned
10) a pensioner j) a contract of insurance providing 

financial protection for property, life, 
health, etc.

Ex. 5. Match the words in both columns close in meaning.
1) administer a) concentrate
2) to be entitled b) jobless
3) earnings c) obligatory
4) assistance d) manage
5) unemployed e) fair
6) clarify f) support
7) equitable g) income
8) mandatory h) explain
9) poor i) to be qualified 

10) focus j) needy

Ex. 6. Put an appropriate preposition in the following gaps if it is necessary.
1. Any adult who cannot find paid work is entitled ___ financial help.
2. Tonight’s programme focuses ___ the way that homelessness affects ___ 

the young.
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3. Most benefits are available ___ everybody who qualifies ___ them.
4. These sorts of policies are made ___ local level.
5. Employers and employees make regular contributions ___ a pension fund.
6. What is your country’s policy ___ immigration?
7. There are wide variations in the way pensioners have benefited ___ 

the system.
8. He has a wife and two young children to provide ___.
9. They received state funding ___ the project.

10. The size of work pensions is tied ___ the average monthly wage.
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U n i t  I V
HEALTH AND WELLNESS

Section I. TOPICAL VOCABULARY

absence, n отсутствие
admit, v признавать
anger, n гнев, злоба
annoyed, adj раздосадованный, раздраженный
anticipated, adj предполагаемый
anxiety, n тревога, беспокойство
argumentative, adj конфликтный, сварливый
assure, v обеспечивать, гарантировать
avoid, v избегать
angry (at/with), adj сердитый, злой на кого-л.
be at fault ошибиться
be concerned (with) быть связанным с
behaviour, n поведение
beyond one’s control не зависящий от, неподвластный
cancer, n мед. рак
cause, v быть причиной, вызывать
confide (in), v поверять, сообщать по секрету
confuse, v смешивать, спутывать
cope (with), v справиться с 
damage, v повреждать, портить
deal (with), v разобраться с, справиться
deny, v отрицать; отвергать
determine, v определять
diet, n рацион, питание
discouraged, adj раздосадованный, расстроенный
disease, n заболевание
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distressed, adj страдающий, подавленный
down in the dumps в подавленном настроении
feeling of rejection, n чувство отверженности
furious, adj разъяренный, взбешенный
goal, n цель
guilt, n вина
habit, n привычка
have a bearing (on) иметь влияние на
hazard, n риск, вред
hurt, n боль, обида; рана
hurt, v ранить, обидеть
inborn, adj врожденный
infirmity, n немощь, дряхлость; физический или мо-

ральный недостаток
inherit, v наследовать
involve, v подразумевать, предполагать, включать
inward, adv внутренне; в душе, про себя
irritable, adj раздражительный
lungs, n pl мед. легкие
make-up, n натура, склад (ума, характера)
neighbourhood, n окрестности
outwardly, adv внешне, снаружи, на вид
overall health общее состояние здоровья
physical constitution телосложение
pretend, v делать вид, притворяться
promote, v способствовать
relieve, v облегчать, ослаблять
resistance (to), n сопротивляемость, сопротивление
result (in), v приводить к
settle (for), v довольствоваться
state, n состояние
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susceptibility, n чувствительность, восприимчивость
upset stomach расстройство желудка
well-being, n здоровье, благополучие

Section 2. VOCABULARY, READING  
AND SPEAKING

DISCOVERING CONNECTIONS
I. Work in pairs. Answer the following questions.
1. Can you explain the difference between health, well-being and wellness?
2. Think of some of your behaviours. Which of them may be called healthful 

(harmful) and why?
3. In your opinion, which factors are important for achieving optimum health?

II. Check the following words and word-groups in your dictionary.
Nouns: health, disease, well-being, absence, hazard, infirmity, resistance, 

bearing, susceptibility.
Adjectives: argumentative, formative.
Verbs: promote, avoid, assure, contribute to, inherit, determine.

READING
T e x t  1

Read the text and say what is meant by health and which factors bearing 
on our health are beyond and which ones are within our control.

our PotentIal for HealtH

Many people think that health is simply the absence of disease. If you’re not 
sick, you’re healthy. Right? Wrong.

Because many people confuse well-being with the absence of disease, they 
settle for less than the best possible health. We know a great deal about how 
to promote health and avoid disease. We know about the hazards of smoking, 
the risks of drugs, the value of good diet and exercise. But this knowledge does 
not automatically assure us good health. Good health comes only from acting 
on such knowledge. Not all of us do.

The World Health Organization has defined health as “a state of complete 
physical, mental, and social well-being, not merely the absence of disease 
or infirmity.” It sets forth a goal toward which public health leaders and 
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individuals can aim. The fact that the definition includes goals for mental and 
social well-being is extremely important. Our emotional states can actually lower 
the body’s physical resistance to disease.

The link between physical, mental, and social well-being has, then, been 
clearly established. By recognizing this link and by paying attention to the 
various factors that contribute to well-being, we can gain more control over our 
own health.

Certain factors that have a bearing on our health are beyond our control, 
however. We cannot, for instance, choose the genes that we inherit from our 
parents. Those genes determine our body shape, our physical constitution, and 
our inborn resistance to disease. They also influence our emotional make-up and 
our susceptibility to certain diseases.

Also beyond our control is the environment in which we grow up. We can’t 
choose the type of family into which we are born. It may be rich or poor, well 
educated or poorly educated, black or white, argumentative or peaceful. So do 
the neighbourhood we live in and the people with whom we come into contact 
during our formative years.

For each one of us, then, certain aspects of our health are already determined. 
However, many important factors are well within our control.

Physical Well-being. We can keep our bodies healthy by exercising regularly. 
The human body is designed for movement and it needs exercise in order to 
function properly.

In other ways, too, we can influence our own physical health, for better 
or worse, through the choices we make or the habits we form. For example, 
smoking cigarettes damages the lungs and causes cancer. We can choose between 
risking our health and not smoking. Physical well-being is also influenced by our 
eating habits. Overeating and eating too little lead to health problems. We need 
a well-balanced diet in order to function properly.

Mental Well-being. Mental health, like physical health, is more than just 
the absence of illness. People in good mental health feel comfortable with 
themselves and with others. They are energetic and enthusiastic about life. And 
they can cope successfully with the normal problems and stresses of life.

They do not avoid life’s problems. Rather, they see that coping with 
problems provides an opportunity for personal development. They welcome 
new experiences and are not afraid to ask for help when they need it.

Social Well-being. You probably don’t realize it, but your involvement in 
the society in which you live plays a part in your overall health.

At one level, social health is concerned with the people with whom we 
come into contact. Our relationships with our parents, friends, neighbours, and 
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acquaintances all have a bearing on our health. Conflicts with parents or friends 
are stressful, and stress can have adverse effects on our bodies and our minds.

At a higher level, social health is concerned with our roles within society as 
a whole. Taking responsibility for your personal health also contributes to social 
health. If you look after yourself, you are less likely to become a burden to others 
because of illness. Ideally, people with high levels of social health give more to 
the world than they take from it.

Reading comprehension

I. Are the following statements true or false?
1. Health is defined as the absence of disease.
2. A state of complete physical, mental, and social well-being characterizes a 

healthy person according to the WHO.
3. The person’s emotional states can affect the body’s physical resistance to 

disease.
4. People can control all factors that have a bearing on their health.
5. Physical well-being is influenced by regular exercise, habits, and diet.

Complete the sentences using the text.
1. Good health comes only from ___.
2. The World Health Organization has defined health as ___.
3. People in good mental health feel ___.
4. Social health is concerned with the people ___.
5. People with high levels of social health give ___.

Vocabulary focus
I. Match English and Russian equivalents.
1) have a bearing on a) социальное благополучие
2) heredity b) немощь, дряхлость
3) infirmity c) вызывать рак
4) absence of disease d) вред/риски курения
5) susceptibility e) регулярно заниматься физкультурой
6) social well-being f) отсутствие заболеваний
7) hazards of smoking g) оказывать влияние на
8) inborn resistance h) наследственность
9) cause cancer i) врожденная устойчивость

10) exercise regularly j) чувствительность, восприимчивость
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II. Here are the definitions to the notions. Work out the notions. Words for 
reference: adverse, gene, diet, resistance, formative

1. The food and drink usually eaten or drunk by a person.
2. The act of fighting against something that is attacking you.
3. A part of the DNA in a cell that controls the physical development, 

behaviour, of an individual plant or animal and is passed on from its parents.
4. Relating to the time when someone or something is starting to develop in 

character.
5. Having a negative or harmful effect on something.

III. Make word combinations. Use them in the sentences of your own.
1) take a) health
2) overall b) educated
3) personal c) responsibility
4) well d) make-up
5) emotional e) development

IV. Form the following groups of derivatives. Make four sentences of your 
own using the words from the table.

Noun Verb Adjective
promote

risk
knowledge

resistant
inherit

determine
influence

V. Insert the necessary preposition.
1. They see that coping ___ problems provides an opportunity ___ personal 

development.
2. Many viruses develop resistance ___ drugs.
3. They influence ___ our emotional make-up and our susceptibility ___ 

certain diseases.
4. We cannot choose the genes that we inherit ___ our parents.
5. Also ___ our control is the environment ___ which we grow ___.
6. Many important factors are well ___ our control.
7. People ___ good mental health feel comfortable ___ themselves and ___ 

others.
8. Taking responsibility ___ your personal health also contributes ___  

social health.
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T e x t  2

I. Skim through the text and find healthful ways to deal with emotions.

exPreSSIng emotIonS In HealtHful WayS

Situations that result in feelings of being loved and happy contribute to 
optimum health. Some situations may result in feelings of loss or rejection. 
In these situations, other powerful emotions such as hurt, anxiety, anger, guilt, 
and depression are felt or experienced. To achieve optimum health, a person must 
learn healthful ways to deal with and express these emotions.

Feeling hurt can be defined as feeling distressed and harmed. If you pretend 
that nothing hurts you, you are falsely telling yourself and others that you do not 
care about what is happening to you. If you succeed in keeping your feelings 
inside you, the effect will be holistic. You may experience stomach pains or 
feel tense. You may become irritable in a social situation or angry with a friend. 
A healthful way to deal with being hurt is to identify the source of your hurt and 
then to express your feelings. Perhaps a friend has betrayed you. It is best to be 
open with your friend and share your hurt feelings.

Anxiety relates to an anticipated or imagined situation. Fear relates to 
an actual situation. When you feel anxious or fearful, your heart may beat 
faster, or you may get cold feet, a nervous stomach, or sweaty hands. You may 
experience difficulty in sleeping and relaxing.

It is important to acknowledge anxiety. Pretending you are not anxious is 
a risky behaviour. Anxiety alerts you to possible danger. If you do not deal with 
the anxiety, it usually will not go away. A healthful approach involves asking 
“What is causing my anxiety? Does it remind me of other troubling situations? 
How can I deal with this situation?” The better you feel about yourself, the less 
anxiety you may experience. You will feel confident that you can handle most 
situations. One way to cope with anxiety is to exercise.

Anger is the feeling of being irritated, annoyed, and furious. Anger usually 
follows a hurt. When anger is not expressed, it can harm you mentally, physically, 
and socially. You may be unable to concentrate on other things or anything. 
Harmful changes may occur in your body, such as increased heart rate and blood 
pressure, upset stomach, asthma, and headaches. You must learn to cope with 
your anger.

Usually the most effective way to deal with anger is to talk about your hurt 
feelings. Talk with the person who has caused you to become angry. This should 
be done privately as soon as you are calm.

If it is not appropriate to share your angry feelings, it is still important to express 
your feelings. You might confide in others such as your family or close friends. You 
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might pretend to talk to the person involved. You might write a letter expressing 
your anger and not mail it. Remember, anger that is not outwardly expressed will 
be directed inward. As a result, your health and well-being may suffer.

Guilt is the feeling of having done wrong, or of being at fault. One type of 
guilt comes from being angry at someone you love. Many people your age feel 
they are bad or evil if they become angry with their parents or with friends. 
These teenagers may try to hide their angry feelings and guilt. It is normal to feel 
angry at times with persons you love.

The most common cause of guilt is doing something that hurts another person. 
When you deny that you have hurt that person, you may intensify your feelings 
of guilt. When you admit that you have done something wrong, guilt is usually 
relieved by accepting the responsibility for your actions and apologizing for your 
actions. Admitting that you have done something wrong also strengthens your 
relationship with the other person.

Depression is the feeling of being sad, unhappy, discouraged, and “down in 
the dumps.” Depression is the leading mental health problem in teenagers.

II. Write a narrative essay “Emotional Health is a Skill” (up to 500 words). 
Draw on your own experience and/or use any source available. See Appendices. 
1. Writing an Essay.

SPEAKING
Work in pairs. Swap your ideas on the following statements.
1. Do you agree with the idea that if you are not sick, it doesn’t mean you 

are healthy?
2. What are the major health hazards today?
3. Comment on the following statement “The quality of your life is influenced 

by the behaviours you choose.”
4. What kind of emotions do you think motivate people such as athletes 

to achieve their goals?
5. When does emotional development end?
6. Brainstorm as many ideas as possible for a health promotion programme 

in Belarus.

TRANSLATION
I. Translate the following text from English into Russian.
Americans spend more money on health care than any other people in 

the world. They have some of the world’s most sophisticated medical technology 
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and many well-trained doctors. Yet millions of Americans suffer disabilities and 
die prematurely of causes that are partially or totally preventable.

What are these causes of disability and premature death? According to a report 
issued by the Department of Health and Human Services, the major health hazard 
is their life style. The most harmful components of that life style are:

  ● use of tobacco;
  ● excessive use of alcohol;
  ● lack of exercise;
  ● improper diet;
  ● non-use of car safety belts.

Together, these risk factors, which are preventable, contribute heavily 
to cancer, coronary heart disease, stroke, and unintended injuries − all leading 
causes of death and disability.

II. Translate the following text from Russian into English.
Социальное здоровье связано с влиянием на личность других людей, 

общества в целом. Оно зависит от места и роли человека в межличност-
ных отношениях, от нравственного здоровья социума. Социальное здоро-
вье складывается под влиянием родителей, друзей, одноклассников, коллег 
по работе, соседей по дому и т. п.

Психическое здоровье человека является основой для формирования ак-
тивной личностной позиции в отношении качества собственной жизни. Лич-
ное счастье, карьера, взаимоотношения с коллегами и друзьями, родителя-
ми напрямую связаны с состоянием психического и социального здоровья.

Section 3. REVISION
Ta s k . Do the test given below to revise the material learned.

Ex. 1. Match English and Russian equivalents.
1) a feeling of loss a) принять здоровый стиль поведения
2) to promote good health b) ожидаемая ситуация
3) to keep one’s feelings 

inside
c) пищевые привычки

4) the likelihood of illness d) держать чувства внутри себя
5) to function properly e) вероятность болезни 
6) to acknowledge anxiety f) чувство потери
7) to adopt healthful 

behaviours
g) выражать (свои) чувства
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8) eating habits h) способствовать хорошему здоровью
9) to express emotions i) функционировать должным образом

10) an anticipated situation j) признать чувство тревоги

Ex. 2. Choose the right word to complete the sentences.
a) well-being   b) illness   c) health   d) disease 
1. We will care for you until your ___ is over.
2. Jim believes in fresh air and exercise for his ___.
3. Small children often catch ___.
4. He confided to her his anxiety for the physical ___.

Ex. 3. Make word partnerships with the nouns on the left and on the right.
1) stomach a) pressure
2) absence of b) shape
3) blood c) problem
4) health d) pains
5) body e) illness

Ex. 4. Match these words and phrases on the left with their definitions on 
the right.

1) health a) the food that you eat and drink 
regularly

2) well-being b) the condition of the body
3) guilt c) being healthy or successful
4) hurt d) a feeling of having done wrong
5) optimum health e) the best condition of health
6) diet f) being bodily and mentally free from 

disease
7) physical health g) the transmission from one generation 

to another of genetic factors
8) suppression h) a state of intense uneasiness or worry 

often accompanied by physical 
symptoms

9) heredity i) the conscious avoidance of unpleasant 
thoughts

10) anxiety j) a feeling of unhappiness because 
somebody has been unkind or unfair 
to you



53

Ex. 5. Match the words in both columns close in meaning.
1) to cope with a) to harm
2) to result in b) nervous and unable to relax
3) to relieve c) to admit
4) state d) bad-tempered
5) irritable e) unhappy
6) goal f) to make better
7) to acknowledge g) condition
8) to damage h) to deal with
9) down in the dumps i) aim

10) tense j) to lead to

Ex. 6. Put an appropriate preposition in the following gaps if it is necessary.
1. Social health is the way you relate ___ others.
2. The wellness approach ___ good health includes all areas of your life.
3. You may become irritable in a social situation or angry ___ a friend.
4. You might confide ___ others such as your family or close friends.
5. Guilt is the feeling of having done wrong, or of being ___ fault.
6. To obtain a high level of wellness, you take responsibility ___ your own 

health.
7. This chapter is concerned ___ the mental health of older people.
8. Due to circumstances ___ our control, the performance has had to be 

cancelled.
9. Many people confuse well-being ___ the absence of disease.

10. His research has contributed ___ our understanding of this disease.
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U n i t  V
NUTRITION

Section 1. TOPICAL VOCABULARY

afford, v иметь возможность, позволить себе
antibody, n антитело
appealing, adj привлекательный
bulk, n груда, кипа; масса
cancel, v зд. подавлять
carbohydrate, n углеводы
cell, n клетка
commercial, n рекламный ролик
craving, n тяга, жажда; желание
cushion, v смягчать (удар), уменьшать, сглаживать (от-

рицательное воздействие)
deficiency, n недостаточность, дефицит; отсутствие
digest, v переваривать пищу; усваивать
digestive tract желудочно-кишечный тракт
disorder, n расстройство
dissolve, v растворять
enable, v давать возможность
excess, adj излишний, избыточный
fat, n жир
fatigue, n утомление, усталость
fat-soluble, adj жирорастворимый
fibre, n волокно
fill needs удовлетворять потребности
fluid balance, n водный баланс
furnish, v снабжать; доставлять; предоставлять
grains, n зерновые культуры; крупы
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intake, n поступление, приток
kidney, n мед. почка
liquid, adj жидкий; текучий
liver, n мед. печень
maintain, v сохранять, поддерживать
nutrient, n питательное вещество, питательный элемент
nutrition, n питание
nutritional, adj питательный, относящийся к питанию;  

пищевой
nutritious, adj питательный 
obesity, n ожирение
overweight, adj с избыточным весом; грузный
perspiration, n потоотделение; пот; испарина
phytonutrient, n фитодобавка
potassium, n калий
premature, adj преждевременный; ранний
protein, n белок
retard, v замедлять, задерживать
saturated, adj насыщенный
sodium, n натрий
starch, n крахмал
stroke, n внезапный приступ; припадок, «удар»
stunt, v останавливать, задерживать рост
substance, n вещество
sulphur, n сера
supply, v снабжать; питать
supply, n запас; поставка
thwart, v мешать, предотвращать
tissue, n ткань
underlying, adj базовый, лежащий в основе
undermine, v отрицательно сказываться
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underweight, adj с пониженной массой тела
urine, n моча
waste products, n отходы; продукты выделения
water-soluble, adj водорастворимый

Section 2. VOCABULARY, READING  
AND SPEAKING

DISCOVERING CONNECTIONS
I. Work in pairs. Answer the following questions.
1. What do you know about nutrition, diet, nutrients?
2. Why do we need a variety of foods?
3. What kinds of foods provide you with energy?

II. Check the following words and word-groups in your dictionary.
Nouns: hunger, weight, height, obesity, stroke, nutrition, nutrient.
Adjectives: lavish, satisfied, excess, underlying, premature.
Verbs: store, skip, enable.

READING
T e x t  1

Read the text and say why eating can be called a complex mechanism and 
what causes of overweight and underweight are.

HealtHful eatIng

You make many daily choices about eating. Will you eat a snack after school? 
What will your snack be? Will you eat before going to bed at night? Your choices 
play a part in how you function physically, mentally, and socially.

Eating is not a purely physical reaction to hunger. People eat for psychological 
reasons as well. They may turn to food when they are lonely, depressed, anxious, 
bored, or under stress. Food gives them temporary comfort.

People also eat because something suggests the idea to them. They may, 
for example, have a dish of ice cream after watching an appealing commercial 
on TV. Some people associate eating with certain activities. They may, 
for example, have developed a habit of eating while reading or listening to music. 
Eating is also a way of socializing. Lavish meals are often prepared for family 
gatherings and parties.
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Many people are not satisfied with their weight. Most think they are too fat 
or too thin. A large percentage of those who think they have weight problems are 
actually the correct weight for their height and frame. For some, however, their 
weight is, indeed, a problem.

There’s no mystery about the primary cause of overweight. If you eat more 
calories than your body can use, it stores the excess calories as fat. However, why 
do some people eat more than they need? The underlying causes of overweight 
are not well understood. Research into a number of factors associated with 
overweight continues.

Some research suggests that overweight people are more likely to turn to 
food for psychological reasons than people of normal weight are. In other words, 
they eat to fill needs other than hunger. Another research suggests that speed of 
eating also may be linked to overeating. People who eat too fast may overeat 
regularly. A control mechanism in the brain, called the hypothalamus, regulates 
the appetite. However, by the time the hypothalamus signals fast eaters to stop 
eating, they may have already eaten too much. Over time, rapid eating may even 
cancel the control mechanism completely.

There are various theories about the causes of underweight, too. Like obesity, 
underweight tends to run in families: thin parents may have thin children. Some 
people are underweight because they skip meals, either because they are too busy 
or because they don’t care about food; others can’t afford to eat properly. A few 
people develop serious emotional disorders that cause them to lose weight.

Being overweight or underweight can have serious health effects. According 
to government studies, diet is linked to six of the ten leading causes of death: 
heart disease, stroke, atherosclerosis, cancer, cirrhosis of the liver, and diabetes. 
You can help prevent premature disease by being careful about your diet. 
A healthful diet means good nutrition. To make wise decisions, you need to 
know about nutrition and nutrients.

Nutrition is the relationship of the food you eat to your health and well-being. 
Nutrition involves the study of foods and the major nutrients. A healthful diet 
gives you energy to enjoy your favourite activities. It enables you to grow and 
develop and have a healthful appearance. A healthful diet and regular exercise 
help you maintain your ideal weight. Your physical health improves and you 
feel good about yourself. Therefore, a healthful diet promotes optimum health 
for your future.

Reading comprehension
I. Are the following statements true or false?
1. The relationship of the food you eat to your health and well-being is 

a healthful diet.
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2. To make wise decisions about food you need to know which diseases are 
caused by unhealthy eating habits.

3. There are both physical and psychological reasons for eating.
4. The primary cause of overweight is overeating.
5. Several scientific research explained all the underlying causes of overweight 

and underweight.

II. Complete the sentences using the text.
1. Eating is not a ___.
2. People also eat because ___.
3. Many people are not satisfied ___.
4. Diet is linked to six of the ten ___.
5. Nutrition involves ___.

Vocabulary focus
I. Match English and Russian equivalents.
1) healthful diet a) обильная пища
2) daily choices b) физическая реакция на голод
3) weight problem c) заболеть нервными расстройствами
4) lavish meal d) здоровое питание
5) develop emotional 

disorders
e) преждевременная болезнь

6) excess calories f) проблема с весом
7) underlying causes g) последствия для здоровья
8) premature disease h) ежедневный выбор
9) physical reaction to 

hunger
i) глубинные причины

10) health effects j) лишние калории

II. Here are the definitions to the notions. Work out the notions. Words for 
reference: hunger, calorie, obese, nutritious, underweight

1. Good for your health.
2. The feeling caused by a need to eat.
3. (of people) Too heavy and fat.
4. Weighing less than the normal or expected weight.
5. A unit for measuring how much energy food will produce.

III. Make word combinations. Use them in the sentences of your own.
1) maintain a) properly
2) eat b) families
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3) control c) comfort
4) temporary d) weight
5) run in e) mechanism

IV. Form the following groups of derivatives. Make four sentences of your 
own using the words from the table.

Noun Verb Adjective
eat

satisfied
weight

excess
regulate

obesity
lose

V. Insert the necessary preposition.
1. Diet is linked ___ six of the ten leading causes ___ death.
2. A healthful diet promotes optimum health ___ your future.
3. Some people skip meals, because they don’t care ___ food.
4. Overweight people are likely to turn ___ food ___ psychological reasons.
5. Research ___ a number of factors associated ___ overweight continues.
6. Eating is not a purely physical reaction ___ hunger.
7. You make many daily choices ___ eating.
8. Many people are not satisfied ___ their weight.

TRANSLATION
Translate the following text from Russian into English.
На вопрос «когда есть?» все диетологи отвечают однозначно: садиться 

за стол только при проявлении чувства естественного голода, но не аппе-
тита. Эти два чувства надо уметь различать.

Голод – это голос природы, говорящий нам, что организму нужна пища. 
Другого указания на то, когда есть, не существует.

Аппетит – это привычка и практика, которые определяются наступлени-
ем установленного времени, видом, вкусом, запахом, приправой или даже 
одной мыслью о той или иной еде.

При естественном голоде любая пища воспринимается с удовольстви-
ем, а аппетит требует определенной еды, которая в данное время кажется 
наиболее привлекательной. Правильное питание, сбалансированная дие-
та, включающая достаточное количество «живой клетки», фруктов и ово-
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щей, возвращает людям способность ощущать здоровый естественный 
голод. Тогда и установится сам собой необходимый для организма ритм  
питания.

T e x t  2
I. Go through the text and get ready to speak according to the following items.
1. The notion “nutrient.”
2. Proteins and their function.
3. Carbohydrates, their types and and function.
4. Fats, their types and and function.
5. Vitamins, their types and and function.
6. Minerals and their significance.
7. Water and its role.

nutrIentS In foodS

Suppose you could choose between a candy bar, a donut, or a carrot for 
a snack. Which would be the best nutritional choice? Why? Each of these foods 
contains nutrients. Knowing that you need certain minimum amounts of nutrients 
is the first step in making wise decisions about food.

Nutrients are chemical substances in foods that furnish body fuel for energy, 
provide materials needed for building and maintenance of tissues, and supply 
substances that function in the regulation of body processes. Each day you need 
a combination of fifty nutrients for good health. There are six main kinds of 
nutrients in foods. These are proteins, carbohydrates, fats, vitamins, minerals, 
and water.

Proteins are chemical substances that are essential for the growth, 
development, and repair of all body tissues. Proteins are major components of 
all living cells. They are a major source of building material for muscles, blood, 
hair, skin, nails, and internal organs. Some hormones are proteins that control 
growth, sexual development, and metabolism. Enzymes and antibodies are also 
proteins. Proteins help regulate the body’s fluid balance. During childhood, 
protein deficiency may stunt growth and retard mental development. During 
adulthood, protein deficiency may result in fatigue and mental depression. It may 
be accompanied by lowered resistance to infection and slower recovery from 
diseases and wounds.

Carbohydrates are chemical substances that are the main source of energy for 
your body. There are two main types of carbohydrates − complex carbohydrates, 
or starches, and simple carbohydrates, or sugars. Complex carbohydrates in 
plant sources consist of starch and cellulose. Starch is essential in your diet 
as a source of energy. Grains and vegetables, such as potatoes, are main sources 
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of starch. Cellulose is fibre that cannot be digested by humans, but it provides 
the bulk necessary to exercise the muscles of the digestive tract. Sugars are found 
naturally in fruits, honey, milk, sugarcane, and sugar beets. A diet that includes 
a variety of plant material will provide both simple and complex carbohydrates.

Fats are chemical substances that provide additional energy and help your 
body store vitamins A, D, E, and K. Fats help the body absorb Vitamin D, which 
is needed for calcium to be used in the formation of bones, teeth, and other tissue. 
Fats are stored as fat tissue. They surround and cushion the internal organs, such 
as the liver, heart, and kidneys.

There are two kinds of fats. Saturated fats are fats from foods of animal origin 
and are usually in solid form at room temperature. Steak, pork, liver, and ham 
contain saturated fats. Dairy products such as whole milk, cream, cheese, and 
butter also contain saturated fats. Unsaturated fats are obtained from foods of 
vegetable, nut, or seed origin and are usually liquid at room temperature. Olive 
oil, corn oil, peanut oil, and sesame oil are fats that are unsaturated. Unsaturated 
fats are also found in animals that fly or swim. Fish, chicken, duck, and turkey 
are foods that contain unsaturated fats.

Vitamins are substances in foods that help chemical reactions take place in 
the body. Vitamins are divided into two types: water-soluble vitamins and fat-
soluble vitamins. Water-soluble vitamins are easily dissolved and cannot be 
stored in the body. Vitamin В complex and vitamin С are water-soluble vitamins. 
Your body needs a fresh supply of these vitamins each day. Fat-soluble vitamins 
are vitamins that can be stored in the body. The liver is the main storage organ 
for the fat-soluble vitamins. Because your body stores fat-soluble vitamins, you 
do not need to consume large quantities.

Five percent of your body weight is made up of minerals. Minerals are 
nutrients that regulate many of the chemical reactions in your body. The seven 
minerals found in the largest amounts are calcium, chlorine, magnesium, 
phosphorus, potassium, sodium, and sulphur. Some food sources, such as 
leafy green vegetables, are excellent sources of both vitamins and the minerals 
calcium and iron.

Although water is not a food, it is considered a nutrient. Water makes up about 
60 percent of your body mass and is involved in all body processes. As a basic 
part of blood, water carries nutrients to all body cells and waste products to 
the kidneys. Water is needed for each of the chemical reactions in the digestive 
process. Your body temperature is affected by water. Your body’s water balance 
is maintained with the intake of water and the output of urine and perspiration.

II. Write a 300-word summary of the text using the plan above. See 
Appendices. 4. Writing a Summary.
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T e x t  3
Read the extract from the article by Jessica Migala published in Health 

Magazine and do the review of it.

HealtHy eatIng HaBItS tHat WIll cHange your lIfe

Nutrition experts dole out a ton of advice about how to eat well − and, most 
importantly, not lose your mind doing it. But there are some tips that stand 
the test of time, and that experts themselves follow.

Don’t give anything up: Eat all the foods you enjoy − but the key is to do it 
in smaller quantities. The worst thing you can do is be too strict, then rebound 
by overeating because you’re not satisfied.

Always have a plan: It’s easy to get sucked into the lure of the restaurant 
menu when you’re hungry and everything looks good. You don’t have to order 
the plain grilled chicken breast with steamed veggies − that would be boring. 
Order what you’d like, but balance the meal out with the rest of the day. Make 
sure you’re also fitting in healthy fare like whole grains, fruit, veggies, and nuts 
and seeds in the other meals and snacks that day.

Forget calorie counting: Ditching the habit and instead focus on good-for-
you foods. Instead of how many calories, ask yourself where the food came from 
and if it’s nutritious. Healthy, nutrient-rich foods will keep hunger at bay, help 
maintain stable blood sugar levels, minimize cravings, and help your brain signal 
your belly when you’re full.

Prep and store: Even more important than shopping for healthy foods: 
actually eating them. When you get home from the store or farmer’s market, 
wash and chop fruits and veggies right away and store in your fridge. Studies 
show that spending more time on food prep is linked to better eating habits. 
It’s all about convenience − if they’re ready for you, you’ll grab them in a pinch.

Eat lunch like a king: Your biggest meal should be around noon when your 
digestion is at its peak and you can feed your body when it actually needs fuel. But 
“big” doesn’t mean burger and fry big. At lunch, emphasize protein and greens.

Drop the food guilt: It’s trendy to think “food should be fuel” or that food 
is something that helps you lose (or, ahem, gain) weight. But thinking only in 
terms of number on the scale takes away a huge part of what eating is about: 
pleasure. It’s true: feeling guilty about your food choices can undermine weight 
loss while a celebratory mindset gives you more control over your diet and can 
thwart weight gain.

Eat the rainbow: Greens, oranges, reds, purples, yellows... you get the 
picture. Eating the rainbow will supply your body with a range of disease-
fighting phytonutrients, and will naturally fill you up to help you cut back on 
unhealthy foods.
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Follow the 80/20 rule… kind of: There are two ways you can think about 
80/20 eating. One: eat healthy 80 % of the time and save 20 % for splurges. 
That’s great because it stresses how eating is not about perfection, and as we 
mentioned earlier, how it can be pleasurable, too.

Another spin on the 80/20 rule: stopping eating when you’re 80 % full. That 
means slowing down and checking in periodically throughout the meal about 
what your body is saying. Are you getting that “I don’t really need any more” 
feeling? Being in tune with your body prevents overeating.

SPEAKING
In groups of 3 or 4 discuss the following questions.
1. Certain foods, such as diet soft drinks and potato chips, probably do more 

harm than good. Why do you think people buy such foods? Should such foods 
be banned?

2. What should parents do to teach their children healthy eating habits?
3. What kinds of foods would you serve at a party where many of the guests 

are trying to lose weight?
4. Why do many people tend to gain weight during the winter and lose weight 

during the summer?
5. What’s wrong with the belief that athletes should consume excessive 

amounts of protein to give them strength?

Section 3. REVISION
Ta s k . Do the test given below to revise the material learned.

Ex. 1. Match English and Russian equivalents.
1) a healthful diet a) недостаток белков
2) premature disease b) выбор системы питания
3) a nutritional choice c) насыщенные жиры
4) chemical substances d) водорастворимый
5) protein deficiency e) здоровое питание
6) carbohydrates f) пищеварительный тракт
7) saturated fats g) преждевременное заболевание
8) body’s fluid balance h) углеводы
9) water-soluble i) жидкостный баланс в организме

10) a digestive tract j) химические вещества
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Ex. 2. Choose the right word to complete the sentences.
a) nutrition   b) diet   c) nutrients   d) food   e) nutritional
1. We need certain minimum amounts of ___ every day.
2. ___ involves the study of foods and the major nutrients.
3. This is a comprehensive survey of the health and ___ status of the American 

people.
4. She doesn’t eat meat now, she’s really into health ___.
5. She kept the ___ to lose some weight.

Ex. 3. Make word partnerships with the adjectives on the left and the nouns 
on the right.

1) mental a) origin
2) internal b) depression
3) chemical c) weight
4) animal d) organs
5) ideal e) reactions

Ex. 4. Match these words on the left with their definitions on the right.
1) fatigue a) a part of an organism consisting of a large 

number of cells
2) minerals b) physical or mental exhaustion due to 

a tiring activity or effort
3) tissue c) five percent of your body weight is 

made up of them
4) a cell d) a group of substances that are essential, 

in small quantities, for the normal 
functioning of metabolism in the body

5) vitamins e) the basic structural and functional unit 
of living organisms

Ex. 5. Match the words in both columns opposite in meaning.
1) essential a) to strengthen
2) to weaken b) to speed up
3) solid c) scarce
4) to retard d) unnecessary
5) excess e) liquid

Ex. 6. Put an appropriate preposition in the following gaps if it is necessary.
1. This process may be accompanied ___ lowered resistance ___ infection 

and slower recovery ___ diseases and wounds.
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2. ___ the same reason, sugars are called simple carbohydrates.
3. Vitamins are substances ___ foods that help chemical reactions take 

place ___ the body.
4. Vitamins are divided ___ two types.
5. Complex carbohydrates ___ plant sources consist ___ starch and cellulose.
6. Many people are not satisfied ___ their weight.
7. Eating is not a purely physical reaction ___ hunger.
8. Research suggests that overweight people are more likely to turn 

to food ___ psychological reasons.
9. According ___ government studies, diet is linked ___ six of the ten leading 

causes ___ death.
10. They are a major source ___ building material ___ muscles, blood, hair, 

skin, nails, and internal organs.
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U n i t  V I
SOCIAL WORK WITH THE DISABLED  

AND THE YOUTH

Section 1. TOPICAL VOCABULARY

asset, n ценный вклад, ценное качество
benefit (from sth), v извлекать пользу из чего-л.
blend sth with sth, v смешивать
camaraderie, n товарищество
collaborate (with smb), v сотрудничать
credible, adj заслуживающий доверие
despondent, adj унылый, подавленный
developmental delay задержка развития
disfigurement, n физический недостаток
frustration, n разочарование
handicap, n физический недостаток, увечье
intervention, n вмешательство
maltreatment, n плохое обращение
mental disorder умственный недостаток
nurture, v воспитывать, растить
outcome, n результат
predicament, n затруднение
retardation, n задержка
rigid, adj жесткий, суровый
stakeholder, n участник, заинтересованная сторона
wheelchair ramp пандус для съезда инвалидных колясок
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Section 2. VOCABULARY, READING  
AND SPEAKING

DISCOVERING CONNECTIONS
I. Answer these questions before you read the text.
What do you know about disabilities and handicapped people?
In your opinion, how can a social worker help people with disabilities?

II. Check the following words and word-groups in your dictionary.
Nouns: disability, impairment, predicament, wheelchair, referral, device, 

retardation, frustration, handicap.
Adjectives: assistive, severe.
Verbs: conjure up.

READING
T e x t  1

Read the text and say what shape a disability can take.

dISaBIlItIeS

Disability is a major issue faced by our society. An attempt to describe the term 
disability can be very challenging. Views of disability can differ immensely from 
an “able-bodied” person in comparison to the view of “disabled” individual.

World Health Organisation categorised disability into 3 groups: Impairment 
(e.g. loss of a body part), Disability (e.g. cannot run) and Handicap (e.g. cannot 
play football).

When you hear the term “disability,” you are likely to conjure up images 
of people who struggle with every day activities, such as walking, preparing 
meals, or driving a car. You are also likely to think of handicapped parking 
areas, wheelchair ramps, and motorized scooters. This is only a tiny portion of 
the world of disabilities. Some people who are disabled bear no obvious signs 
of their condition. Among them are people who suffer from mental disorders, 
respiratory conditions or other illnesses.

Those who have difficulty performing certain functions – seeing, hearing, 
talking, walking, climbing stairs, lifting or carrying – are considered to have 
a disability. Additionally, a person who has difficulty completing daily living 
tasks or struggles with certain social roles (doing school work for children and 
working at a job or around the house for adults) is considered disabled.
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Someone who is unable to perform one or more activities or uses an assistive 
device such as a wheel chair to get around, or needs help from another person 
to bathe, dress, eat, or complete any other basic task is considered to have 
a severe disability.

A disability can also take the shape of a physiological disorder or condition, 
disfigurement or anatomical loss affecting one or more of these bodily systems.

A disability can also be any mental or psychological disorder.
If you are newly disabled, and facing the world in a whole new light, you may 

benefit from the services a social worker can provide. You may be feeling angry, 
sad, or even despondent about your situation. A social worker can either offer 
you talk therapy or refer you to someone who specializes in your particular issue. 
They can also link you to a support group in your area, a safe place where you 
can share your concerns and frustrations with others in a similar predicament.

A social worker can make the same referral for your loved ones as well. They 
too may be struggling with the daily frustrations and challenges that come with 
having a relative with a disability. They may also crave the camaraderie and 
understanding that comes with a support group.

Likewise, you may not know where to turn for practical help, such as finding 
the best wheel chair for your apartment or learning if you qualify for certain 
benefits or services. A social worker can help you here, too.

Reading comprehension
I. Are the following statements true or false?
1. The handicapped are those who suffer only from mental disorders.
2. A disability can also take the shape of a psychological disorder.
3. A person who has difficulty completing daily living tasks is not considered 

disabled.
4. A social worker can only offer a disabled talk therapy.
5. Social workers can also link you to a support group in your area.

II. Complete the sentences using the text.
1. ____ is a major issue faced by our society.
2. When you hear the term “disability” you are likely to think of handicapped 

____ ____, wheelchair ____, and motorized ____.
3. Someone who is unable to perform one or more activities or uses 

an assistive ____ is considered to have a ____.
4. A disability can also take the shape of a ____ disorder.
5. If you are newly disabled, you may benefit from the services a social 

worker can ____.
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Vocabulary focus
I. Match the words from each box to form word partnerships. Use them in the 

sentences of your own.
1) mental a) disability
2) assistive b) group
3) severe c) worker
4) talk d) frustrations
5) support e) device
6) daily f) retardation
7) social g) illnesses
8) internal h) therapy

II. Choose the words with similar meaning and arrange them in pairs.
1) illness a) situation
2) severe b) fight
3) disability c) connect
4) link d) disease
5) frustration e) annoyance
6) predicament f) unhappy
7) struggle g) handicap
8) despondent h) serious

III. Here are the definitions to the notions. Work out the notions. Words 
for reference: device, wheel chair, disability, predicament, benefit.

1. A physical or mental problem.
2. To make sure that that someone gets what they need, especially by giving 

it to them.
3. A piece of equipment intended for a particular purpose.
4. An unpleasant situation.
5. A chair with wheels used by people who cannot walk.

IV. Form the following groups of derivatives. Make four sentences of your 
own using the words from the table.

Noun Verb Adjective
illness

imagine
disabled

retardation
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Noun Verb Adjective
perform

assistive
handicap

V. Insert the necessary preposition.
1. World Health Organization categorized disability ___ 3 groups.
2. When you hear the term disability, you are likely to conjure ___ images 

of people who struggle ___ every day activities.
3.  Among them are people who suffer ___ mental disorders.
4. If you are newly disabled, you may benefit ___ the services a social worker 

can provide.
5. Social worker can also link you ___ a support group.
6. You may not know where to turn ___ practical help.

T e x t  2
I. Skim the text for getting the main idea of how child welfare workers can 

advocate for children and adolescents with disabilities and their families.

cHIldren WItH dISaBIlItIeS In tHe cHIld Welfare SyStem

There is an increased need for competent, knowledgeable professionals who 
can advocate for children and adolescents with disabilities and their families. 
Trained social workers will understand the challenges that face families of 
children/adolescents with special needs and assist them in securing resources and 
in communicating their needs. Advocacy on behalf of children and adolescents 
with special needs requires that social workers be skilled and empowered to 
address areas of discrimination and inadequate resources, with the same zeal 
a dedicated parent would seek services for their child.

Additional training in the areas of mental retardation, medical social work, 
developmental delay, and early intervention will better assist the child welfare 
worker who has the responsibility of finding and supporting appropriate 
placements for children/adolescents with disabilities. Social workers servicing 
this population will benefit from having the advanced training of a master’s 
degree in social work to most effectively identify and work with the various 
systems involved. Dependent on the special needs of the child/adolescent, 
the social worker will need additional training in specific areas, such as the use of 
wheelchairs, lifts, ventilators, and oxygen, even if a medical provider is present 
to intervene or is providing one-on-one care.

The social worker’s knowledge of such equipment and interventions will 
enable the worker to have a more secure level of competence and comfort in 
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working with the child/adolescent, as well as be more credible and accepting 
to foster parents and birth parents. Child welfare social workers benefit from 
training in the area of family systems and the dynamic the child/adolescent 
with special needs creates among the parent(s), siblings, and extended family 
members. Working with the child/adolescent with special needs involves 
the understanding, sensitivity, and interventions with the “whole” family.

II. Put down the words and word combinations from the text you are going to 
use while giving its short summary.

T e x t  3
Read the text and make a summary of it.

youtH deVeloPment and PreVentIon WorkerS

Youth development workers work directly with young people, often in 
small groups. They often are employed in organizations like Boys/Girls Clubs, 
community centres, and settlement houses. Youth development workers 
collaborate with youth, families, and other staff in creating and carrying out 
recreation, service, arts, and learning projects. These projects identify and nurture 
the unique gifts and talents of each young person, and assist youth individually 
and collectively to find and “grow” their power.

An effective youth development worker is creative, energetic, and has 
an unshakeable belief in the potential of every young person to achieve great 
things and make real contributions to their community.

The work emphasizes reducing exposure to risk factors (for example, 
networks of peers who are deeply involved in gang activity), and increasing 
exposure to protective factors (for example, prosocial peers and stable, caring 
adults).

Social workers who do prevention work engage collaboratively with a wide 
variety of stakeholders − including youth themselves − in creating projects that 
reduce behaviours and conditions that lead to poor developmental outcomes: 
substance abuse, violence, harassment, depression, and child maltreatment, 
among others. Prevention workers facilitate an environment of shared power.

The most effective prevention programs are those that are deeply rooted in 
the local community, are consistent with local values, and can be maintained 
over the long term with readily available resources; rigid or expensive programs 
usually do not long survive. Designing effective programs consistent with these 
guidelines requires considerable creativity, blending knowledge of the prevention 
research with knowledge of local conditions and assets.
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T e x t  4
Read the extract from the article by Nancy Rosenau, Executive Director with 

EveryChild Inc. published in Impact and do the review of it.

SuPPortIng famIly lIfe for cHIldren WItH dISaBIlItIeS:  
WHat We knoW and don’t knoW

The simple truth that young children need a close relationship with a nurturing 
parent for physical and emotional well-being has been known intuitively for 
as long as humankind has organized itself in families. It has been affirmed by 
child development experts and researchers. The best description I’ve seen of this 
necessary relationship is Stanley Greenspan’s “Every child needs a safe, secure 
environment that includes one stable, predictable, comforting, and protective 
relationship with an adult, not necessarily a biological parent, who has made 
a long-term personal commitment to the child’s daily welfare and who has 
the means, time, and personal qualities to carry out.”

In the child welfare system, the need of children for family has been built 
into policy and mandated by federal legislation since 1980 under the term 
“permanency planning.” Permanency planning is a set of goal-directed, time-
sensitive activities to create conditions to allow the safe resumption of care by 
a birth family after removal, or permanent placement with another family when 
return is not possible. Despite the importance attributed to a nurturing parent-
child relationship, children with disabilities have been differentially assured this 
singularly important developmental imperative. Several publications on children 
with disabilities summarize the now well-established facts:

  ● Children with disabilities are at increased risk of maltreatment compared 
to nondisabled children.

  ● Children with disabilities have an increased likelihood of suffering 
maltreatment multiple times in multiple ways by multiple perpetrators.

  ● Some disabilities are caused by maltreatment.
  ● Some children are unwanted because of their disabilities and are 

relinquished; others are desperately wanted but relinquished to obtain otherwise 
unavailable services.

  ● Children with disabilities experience more removals from their parents, 
more residential settings, longer time in care, fewer goals of family life, and 
less achievements of the goals of family life than their nondisabled peers in the 
child welfare system.

In short, too many children with disabilities get into care, too few get out, 
and too often they are in the wrong place while there. What contributes to this 
state of affairs? In a number of senses, we “don’t know.” We don’t know in 
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the sense of having factual information. Despite recognizing the prevalence 
of children with disabilities in child welfare systems, we don’t know who they 
are, where they live, or what their experiences are. We also don’t know in 
the sense of having awareness. We don’t distinguish to what extent behaviours 
of children with disabilities are consequences of maltreatment rather than 
intrinsic to their impairment.

The problems are enormous and complex; so too must be the solutions. 
It takes first looking at ourselves and asking what we don’t-yet-but-should-know-
better. Relationships, as we know intuitively and scientifically, are at the heart 
of what children need and that includes children with disabilities.

SPEAKING
Work in pairs. Swap your ideas on the following statements.
1. Disability is one of the major issues faced by our society.
2. People with disabilities may benefit from the services a social worker can 

provide.
3. There is an increased need for competent, knowledgeable professionals 

who can advocate for children with disabilities and their families.
4. The role of projects and preventive programs in the work with young 

people.

TRANSLATION
Translate the following sentences from Russian into English.
1. Для работы с детьми-инвалидами требуются специально обученные 

профессиональные социальные работники.
2. Иногда социальный работник нуждается в дополнительной профес-

сиональной подготовке в зависимости от особых нужд ребенка, таких как 
использование инвалидных кресел и лифтов. Эти знания помогут социаль-
ному работнику быть компетентным в своей области и заслуживать дове-
рие родителей детей-инвалидов.

3. Профессиональная помощь детям-инвалидам и их семьям должна осу-
ществляться социальными работниками, которые уполномочены защищать 
детей от дискриминации. Работа должна проводиться с тем же рвением, 
с каким родители пытаются помочь своим детям.
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Section 3. REVISION
Ta s k . Do the test given below to revise the material learned.

Ex. 1. Match English and Russian equivalents.
1) to be challenging a) жаждать товарищеских отношений 
2) an ‘able-bodied’ person b) быть сложным
3) to conjure up c) рекомендация
4) a wheelchair ramp d) крепкий, здоровый человек
5) to bear no sign e) затруднительное положение
6) daily living tasks f) чувствовать себя подавленным
7) to be feeling despondent g) повседневные жизненные обязанно-

сти
8) a predicament h) не иметь признаков
9) a referral i) пандус для инвалидных колясок

10) to crave the camaraderie j) воображать, представлять

Ex. 2. Make word partnerships with the adjectives on the left and the nouns 
on the right.

1) respiratory a) disability
2) social b) device
3) assistive c) disorder
4) severe d) conditions
5) physiological f) roles

Ex. 3. Match these words and phrases on the left with their definitions on 
the right.

1) handicap a) the treatment of disorders or diseases 
by means of words

2) talk therapy b) lacking one or more physical powers
3) a bodily system c) losing a part of the body
4) impairment d) any physical disability or 

disadvantage resulting from physical, 
mental, or social impairment 
or abnormality

5) a disabled e) a group or combination of elements of 
the human body
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Ex. 4. Match the words in both columns close in meaning.
1) illness a) to fight
2) severe b) to connect
3) disability c) furious
4) to link d) trouble
5) frustration e) every day
6) predicament f) serious
7) to struggle g) disease
8) daily h) disappointment
9) angry i) handicap

10) concern j) worry

Ex. 5. Put an appropriate preposition in the following gaps if it is necessary.
1. Among them are people who suffer ___ mental disorders, respiratory 

conditions or other illnesses.
2. You may benefit ___ the services a social worker can provide.
3. World Health Organisation categorised disability ___ 3 groups.
4. When you hear the term “disability,” you’re likely to conjure up images 

of people who struggle ___ every day activities.
5. A disabled often needs help ___ another person.
6. A social worker can refer you ___ someone who specializes in your 

particular issue.
7. You can share your concerns and frustrations ___ others in a similar 

predicament.
8. Working with the child with special needs involves the understanding, 

sensitivity, and interventions ___ the “whole” family.
9. There is an increased need for competent, knowledgeable professionals 

who can advocate ___ children and adolescents with disabilities and their 
families.

10. Advocacy ___ behalf of children and adolescents with special needs 
requires that social workers be skilled.
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U n i t  V I I
PERSONALITY AND SELF-CONCEPT

Section 1. TOPICAL VOCABULARY

ambiguous, adj двусмысленный; сомнительный, неопределен-
ный, неясный

blend, n смесь
coincide, v совпадать; соответствовать; равняться
identity, n идентичность; личность, индивидуальность
inflated, adj надутый, напыщенный
malleable, adj податливый; уступчивый
personality assessor эксперт по оценке личности
self-concept, n самооценка; Я-концепция (целостное представле-

ние человека о себе как о личности, биологиче-
ском организме, члене общества, работнике, про-
фессионале и т. д.)

self-esteem, n уважение к себе; чувство собственного достоинства
self-evaluation, n самооценивание (процесс применения определен-

ных критериев к данным, полученным в самовос-
приятии)

unduly, adv чрезмерно; неуместно; неоправданно
unique, adj уникальный, единственный в своем роде, исклю-

чительный
worthwhile, adj стоящий, дающий результат

Section 2. VOCABULARY, READING  
AND SPEAKING

DISCOVERING CONNECTIONS
I. Work in pairs. Answer the following questions.
1. What is personality?
2. How is personality formed? Which factors interact to form and influence 

personality?
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3. Do social and cultural traditions play any role in personality development?
4. Are there any critical periods in personality development?
5. What is self-concept?

II. Check the following words and word-groups in your dictionary.
Nouns: blend, mannerism, trait, limitation, self-evaluation, personality.
Adjectives: unique, unduly, worthwhile.
Verbs: inherit.

READING
T e x t  1

Read the text and say how heredity, environment, culture and self-concept 
influence personality.

formIng PerSonalIty

Personality is an individual’s unique pattern of characteristics. These 
characteristics are a blend of physical, mental, and emotional traits. Personality 
is influenced by four factors – heredity, environment, culture, and self-concept.

Heredity is the transmission of traits from one generation to the next. What 
traits did you inherit? Are you tall, short, brown-eyed, or blue-eyed? You may 
have also inherited the potential for the way you think, feel, act, reason, or learn.

Your environment includes everything that is around you and its influence 
upon you. It includes your family, your friends, and the people around you, 
the air you breathe, and the water you drink. Your physical environment may 
include mountains, an ocean, rivers, or desert. Your environment may be one of 
poverty, wealth, or urban or country living.

Your culture is a blend of the influence of the people in your home, city, 
state, and nation. In many ways, you learn to act like the people with whom you 
spend most of your time. You may speak or use sayings unique to your family. 
You may have noticed different accents, attitudes, or mannerisms of someone 
who has just moved to your school from a different part of the country or from 
outside the country.

Your self-concept includes all the beliefs you have about yourself including 
a self-evaluation of your strengths and limitations. You may think of yourself as 
ambitious, talented, and intelligent or lazy, unskilled, and dull. You may think of 
yourself as friendly and kind or as shy and critical of others. Each of these beliefs 
helps determine your self-concept. Some people are unduly hard on themselves 
while others have a realistic view of themselves.

The opinions that you feel others have about you also help determine your 
self-concept. If your parents believe you to be a worthwhile person, most likely 
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you will share their belief that you are worthwhile. The opinions that other 
persons significant to you portray, like your coaches, teachers, and friends, also 
influence your self-concept. As you become older and more mature, you may 
become less dependent on the opinions of others.

Reading comprehension
I. Are the following statements true or false?
1. Personality is a pattern of characteristics common for many people.
2. These characteristics are a blend of physical and emotional traits.
3. Children may inherit from their parents the potential for the way they think, 

feel, act, reason, or learn.
4. Our environment is everything that is around us and that influences us.
5. Our environment may be both physical and social.
6. Our self-concept includes only the beliefs we have about ourselves.
7. As we become older and more mature, we become more dependent 

on the opinions of others.

II. Complete the sentences using the text.
1. Personality is influenced by four factors – ____.
2. ____ is the transmission of traits from one generation to the next.
3. Our physical environment may include ____.
4. Culture is a blend of ____ in your home, city, state, and nation.
5. Each of the beliefs we have about us helps ____.
6. The opinions that ____ also help determine our self-concept.

Vocabulary focus
I. Match English and Russian equivalents.
1) to have a realistic view a) вероятнее всего
2) most likely b) достойный (стоящий) челове-

ком
3) a worthwhile person c) влиять на Я-концепцию
4) to become less dependent on 

the opinions of others
d) уникальный набор личностных 

характеристик индивидуума 
5) transmission of traits from one 

generation to the next
e) способ мыслить, чувствовать, 

действовать 
6) sayings unique to your family f) стать менее зависимым от мне-

ния других
7) to influence your self-concept g) иметь реальную точку зрения
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8) the way you think, feel, or act h) передача черт от одного поко-
ления к другому 

9) an individual’s unique pattern 
of characteristics 

i) выражения, свойственные толь-
ко вашей семье 

II. Study these easily confused words and complete the following sentences 
with the appropriate word:

define (v): to state or describe something clearly (You can define the word 
“difficult” as “not easy.”);

determine (v): to decide or settle something conclusively (The law will 
determine all our various duties towards our old parents.).

1. In the contract agreed between the union and the employers, overtime is 
____ as work after 6 p. m. on weekdays, and anytime on Saturdays, Sundays, 
and public holidays.

2. People ____ themselves by the choices they make.
3. Some scientists are concerned about the common misperception that 

a person’s genes ____ all aspects of a person’s life, including health and 
behaviour.

4. I have before said that every person has the right to, and can, ____ 
for himself what he will do, even to taking the life of another.

5. State programs use federal statistics that ____ the poverty level.

III. Make word combinations. Use them in the sentences of your own.
1) self-evaluation a) view 
2) physical b) your self-concept
3) determine c) of characteristics 
4) outside d) environment 
5) pattern e) the country
6) realistic f) of your strengths and limitations

IV. Form the following groups of derivatives. Make four sentences of your 
own using the words from the table.

Noun Verb Adjective
breathing

environ
influence

limit
inheritable

inclusion
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Noun Verb Adjective
believe

action
popular

V. Insert the necessary preposition.
1. Personality is influenced ___ heredity, environment, culture and self-concept.
2. Beliefs ___ your strengths and weaknesses determine your self-concept.
3. You often learn to act like people ___ whom you spend most ___ your time.
4. Heredity is the transmission ___ traits ___ one generation ___ the next.
5. Some people think ___ themselves as ambitious, talented or lazy.
6. Your culture is a blend ___ the influence ___ the people ___ your home, 

city, state and nation.
7. You choose actions and words ___ influence others ___ forming certain 

opinions ___ you.

T e x t  2
I. Read the text and say what self-concept is and how it forms.

formIng Self-concePt

Self-concept is the image that we have of ourselves. This image develops 
in a number of ways but is particularly influenced by our interactions with 
important people in our lives.

Self-concept is essentially a mental picture of who you are as a person. 
For example, beliefs such as “I am a good friend” or “I am a kind person” are 
part of an overall self-concept.

Self-concept tends to be more malleable when people are younger and still 
going through the process of self-discovery and identity formation. As people 
age, self-perceptions become much more detailed and organized as people form 
a better idea of who they are and what is important to them. Humanist psychologist, 
Carl Rogers believed that there were three different parts of self-concept:

Self-image, or how you see yourself. It is important to realize that self-image 
does not necessarily coincide with reality. People might have an inflated self-
image and believe that they are better at things than they really are.

Self-esteem, or how much you value yourself. A number of factors can impact 
self-esteem, including how we compare ourselves and how other respond to us. 
When people respond positively to our behaviour, we are more likely to develop 
positive self-esteem. When we compare ourselves to others and find ourselves 
lacking, it can have a negative impact on our self-esteem.

Ideal self, or how you wish you could be. In many cases, the way we see 
ourselves and how we would like to see ourselves do not quite match up.
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Rogers believed that the formation of a healthy self-concept was an ongoing 
process shaped by a person ̓s life experience.

II. Put down words and word combinations from the text you are going to use 
while giving its short summary.

T e x t  3
Go through the text and get ready to speak according to the following items.
1. The interview, a widely used method of personality assessment.
2. Direct observations in a natural setting or in a laboratory.
3. Types of personality tests.

PerSonalIty aSSeSSment

Systematic assessment is the general name for a variety of organised 
(systematic) methods used to examine (assess) people’s thoughts, feelings, and 
personality traits.

The interview, a widely used method of personality assessment, is a means 
of eliciting from the subject a report of past, present, and anticipated future 
responses. Most interviews are unstructured, but some use set questions asked 
in a given sequence. Skilled interviewers pay attention to what is said and notice 
how responses relate to nonverbal cues such as posture and facial expressions.

Direct observations are made either in a natural setting or in a laboratory. 
In naturalistic observations, the assessor notes reactions to everyday situations, 
typical responses to people, and expressive behaviour. In the laboratory, 
the investigator experimentally manipulates situations and observes the subject’s 
behaviour under these controlled conditions. The personality assessor might also 
rely on the reports of others who have observed the subject in the past.

Personality tests are of two general types − self-report inventories and projective 
tests. Self-report inventories, such as the Minnesota Multiphasic Personality 
Inventory, pose questions about personal habits, attitudes, beliefs, and fantasies. 
In projective testing, the subject’s responses to ambiguous or unstructured 
situations are assumed to reflect inner reality. The Rorschach test, for example, 
is a projective test consisting of a series of inkblots, about which the subject reports 
his or her perceptions; the assessor subsequently interprets these responses.

SPEAKING
Discuss the following questions.
1. How might your health behaviours be related to your self-concept?
2. Why might a teenager smoke in public when he or she would not consider 

smoking when alone?
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3. Why might a teenager smoke alone and not smoke in public?
4. The Greek philosopher Socrates said, “Know thyself.” Self-knowledge is 

a key ingredient in learning to be comfortable with yourself and accepting of 
yourself. Do you agree with this statement?

5. Do you really believe that a person’s personality varies with the situation?
6. Could you give any examples of hereditary and environmental conditions 

that influenced your personality development?

TRANSLATION
I. Translate the following text from English into Russian.
Personality, deeply ingrained and relatively enduring patterns of thought, 

feeling, and behaviour. Personality usually refers to that which is unique about 
a person, the characteristics that distinguish him or her from other people. 
Thought, emotion, and behaviour as such do not constitute a personality, 
which is, rather, the dispositions that underlie these elements. Personality implies 
predictability about how a person will act or react under different circumstances.

Theorists emphasize different aspects of personality and disagree about its 
organization, development, and manifestation in behaviour. One of the most 
influential theoretical systems is the psychoanalytic theory of Sigmund Freud 
and his followers. Freud believed that unconscious processes direct a great part 
of a person’s behaviour. Although a person is unaware of these impulses and 
drives, they strive to assert themselves. Another influential theory of personality 
is derived from behaviourism. This view places primary emphasis on learning. 
It sees human behaviour as determined largely by its consequences. If rewarded, 
behaviour recurs; if punished, it is less likely to recur.

II. Translate the following text from Russian into English.
«Я-концепция» объединяет все знания человека о себе и то, как он оце-

нивает себя. «Я-концепция» формируется под воздействием жизненного 
опыта человека, его деятельности, отношения к нему других людей. В про-
цессе жизни человека «Я-концепция» изменяется, обогащается, но может 
и упрощаться, меняется отношение человека к себе, его возможности са-
морегуляции.

Однако в отличие от частных самооценок «Я-концепция» является от-
носительно устойчивой. Устойчивость «Я-концепции» обеспечивает вну-
треннюю согласованность личности, ее цельность, последовательность ее 
поведения.
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Section 3. REVISION
Ta s k . Do the test given below to revise the material learned.

Ex. 1. Match English and Russian equivalents.
1) a unique pattern of 

characteristics
a) самоуважение, чувство собственно-

го достоинства 
2) the transmission of traits b) самооценивание
3) a worthwhile person c) уникальный набор личностных ха-

рактеристик
4) a realistic view d) развитие личности
5) self-evaluation e) передача (характерных) черт
6) mannerism f) непокорный, неповинующийся
7) personality development g) критические периоды
8) defiant h) манерность
9) critical periods i) реалистический взгляд (точка зрения)

10) self-esteem j) достойный человек

Ex. 2. Match the words from each column to form word partnerships.
1) a blend a) for development
2) country b) conditions
3) to determine c) living
4) crucial d) of traits
5) hereditary e) your self-concept

Ex. 3. Choose the word that means the opposite as the words in italics in each 
of these sentences.

a) weaknesses   b) common   c) poverty   d) energetic   e) intelligent
1. He is a high achiever with the unique ability to meet targets.
2. Wealth is not a measure of happiness.
3. I know my strengths.
4. I was not so dull but what I had my own thoughts.
5. I’ve never known such a lazy person as you.

Ex. 4. Match these words and phrases on the left with their definitions on 
the right.

1) self-concept a) external conditions or surroundings 
in which people live or work

2) culture b) a person’s brother or sister
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3) heredity c) getting to know yourself
4) environment d) the attitudes, feelings, values, and 

behaviour that characterize and 
inform society as a whole or any 
social group within it

5) personality e) the transmission from one generation 
to another of genetic factors that 
determine individual characteristics

6) an infant f) an individual’s unique pattern 
of characteristics

7) mature g) it may include mountains, oceans, 
rivers, or deserts

8) self-discovery h) adult
9) a sibling i) a child at the earliest stage of its life

10) physical environment j) the whole set of attitudes and opinions 
that a person has of himself 

Ex. 5. Match the words in both columns close in meaning.
1) a family a) possessions
2) lazy b) a trainer
3) a coach c) folk
4) dull d) slothful
5) poverty e) a country
6) a nation f) diverse
7) unique g) exclusive
8) wealth h) valuable
9) different i) indigence

10) worthwhile j) dim

Ex. 6. Put an appropriate preposition in the following gaps if it is necessary.
1. Heredity is the transmission of traits ___ one generation ___ the next.
2. You may speak or use sayings unique ___ your family.
3. Some people are unduly hard on themselves while others have a realistic 

view ___ themselves.
4. In naturalistic observations, the assessor notes reactions ___ everyday 

situations.
5. Intelligence and temperament are known to be at least partly determined 

___ heredity.
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6. When people are young they go ___ the process of self-discovery.
7. The opinions that other persons significant ___ you portray also influence 

your self-concept.
8. Your environment may be one ___ poverty, wealth, or urban or country 

living.
9. Personality is an individual’s unique pattern ___ characteristics.

10. Your self-concept includes a self-evaluation ___ your strengths and 
limitations.
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Unit VIII
SOCIAL PSYCHOLOGY

Section 1. TOPICAL VOCABULARY

affiliation (with), n
attitude (about; of; to, 
towards), n

присоединение
позиция; отношение 

attribution, n атрибуция, установление авторства
avoid, v избегать, остерегаться, сторониться 
cognitive dissonance когнитивный диссонанс (столкновение в со-

знании индивида противоречивых знаний, 
убеждений, поведенческих установок в отно-
шении какого-л. объекта или явления)

conduct, n
conformity, n

поведение
соответствие, согласованность, подчинение

decision making, n
encompass, v

принятие решений
окружать; заключать

evidence, n данные; основание; доказательство
interpersonal behaviour межличностное поведение
measure, v
obedience, n

измерять
послушание, повиновение, покорность

owe, v
persuasion, n

быть обязанным
убеждение, убедительность

precise, adj точный; определенный
social perception восприятие общества (социума)
suppose, v допускать; полагать; предполагать
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Section 2. VOCABULARY, READING  
AND SPEAKING

DISCOVERING CONNECTIONS
I. Work in pairs. Answer the following questions.
1. What is social psychology? What does it study?
2. Does it draw on any other disciplines? If yes, which ones?
3. Do you know anything from the history of social psychology?
4. What are the main areas of research in social psychology?
5. What else would you like to know about social psychology?

II. Check the following words and word-groups in your dictionary.
Nouns: evidence, survey, measurement.
Adjectives: precise, evident.
Verbs: support, avoid, suppose, conduct, measure, owe, claim.

READING
T e x t  1

Read the text and say what social psychologists investigate.

SocIal PSycHology

Social psychology is the study of the psychological basis of people’s 
relationships with one another. Social psychologists investigate such processes 
as communication, co-operation, competition, decision-making, leadership, and 
changes in attitude.

Social psychologists begin their research by developing theories. They then 
collect evidence to support their theories. For example, the American social 
psychologist Leon Festinger developed the theory that people become uneasy 
when they learn new information that conflicts with what they already believe. 
He suggested that people would do much to avoid this uneasiness, which he 
called cognitive dissonance. To demonstrate Festinger’s theory, researchers 
collected data showing that people who believe they are failures often avoid 
success, even when they can easily achieve it. Success would conflict with their 
belief in themselves as failures.

Social psychologists often support their theories through experiments. 
For example, one study investigated how people’s opinions of an essay were 
affected by the supposed sex of the author. People who believed the writer was 
a man had a higher opinion of the essay than those who thought the author was 
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a woman. Social psychologists also use other sources of information, including 
public opinion surveys, recorded observations of behaviour, and statistics from 
government agencies.

Many social psychologists teach and conduct research at colleges and 
universities. Others work for government agencies, businesses, or other 
organisations. They may help plan personnel programs or measure the potential 
sale of new products.

The first textbooks on social psychology were published in the early 1900’s. 
Modern social psychology owes much to the behavioural psychologists of 
the 1930’s, who called for the scientific study of observable behaviour. Today, 
social psychology continues to stress the precise measurement of people’s 
actions.

Another major influence on social psychology was the work of George 
Herbert Mead and Kurt Lewin. Mead, an American psychologist and philosopher, 
argued that people’s ideas about themselves are developed through social contact. 
Lewin, a German-born psychologist, investigated how individuals in groups 
are affected by other members. Both Mead and Lewin claimed that behaviour 
depends primarily on how people interpret the social world. The work of these 
early researchers continues to influence social psychologists who study people’s 
perception of themselves and others.

Reading comprehension
I. Are the following statements true or false?
1. Social psychology studies people’s relationships with nature and other 

animals.
2. Social psychologists don’t put any theories; they test the theories of other 

field’s of psychology.
3. People become uneasy when they learn new information that conflicts with 

what they already believe.
4. The supposed sex of the author can affect people’s opinion of a book.
5. Social psychologists never work for government agencies and business 

organisations.
6. No book was published on social psychology.

II. Complete the sentences using the text.
1. Social psychologists investigate such processes as ___, co-operation, ___, 

decision-making, ___, and ___.
2. People who believe they are failures often ___, even when they can 

easily ___ it.
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3. Social psychologists often support their theories through ___.
4. Social psychologists also use other sources of information, including ___.
5. Social psychologists help plan ___ or measure the potential sale of new 

products.

Vocabulary focus
I. Match English and Russian equivalents.
1) decision making a) социальная психология
2) a public opinion survey b) психологическая основа
3) to collect evidence c) принятие решений
4) failures d) лидерство
5) the supposed sex e) собирать свидетельства
6) social psychology f) начать чувствовать беспокойство
7) to call for g) неудачники
8) leadership h) быть под влиянием чего-л.
9) to become uneasy i) предполагаемый пол

10) psychological basis j) опрос общественного мнения
11) to be affected by something k) требовать что-л.

II. Here are the definitions to the notions. Work out the notions. Words 
for reference: behaviour, cognitive dissonance, failure, leadership, social 
psychology, perception, behavioural psychologist, uneasy.

1. The study of the psychological basis of people’s relationships with one 
another.

2. Uneasiness experienced by people when they learn new information that 
conflicts with what they already believe. 

3. State of being a leader.
4. A person or thing that fails.
5. Conduct, way of acting.
6. A person who studies the mind from the point of view of behaviour.
7. Consciousness, realisation.
8. Disturbed or uncomfortable in body or mind.

III. Make word combinations. Use them in the sentences of your own.
1) conduct a) contact
2) observable b) influence
3) cognitive c) research
4) major d) agencies
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5) government e) behaviour 
6) social f) dissonance

IV. Form the following groups of derivatives. Make four sentences of your 
own using the words from the table.

Noun Verb Adjective
conflict

believe
achieved

measure
claim

owed
competition

failure
observable

research
perception

V. Insert the necessary preposition.
1. Social psychologists also use statistics ___ government agencies. 
2. Some social psychologists work ___ businesses.
3. The first textbooks ___ social psychology were published in the early 

1900’s.
4. Modern social psychology owes much ___ the behavioural psychologists 

of the 1930’s, who called ___ the scientific study ___ observable behaviour.
5. People’s ideas about themselves are developed ___ social contact.
6. Both Mead and Lewin claimed that behaviour depends primarily ___ how 

people interpret the social world.

T e x t  2
I. Skim the text for getting the idea of major research topics in social 

psychology and the aspects they study.
areaS of reSearcH

Social psychology today is a diverse discipline encompassing a broad range 
of research topics. They are processes of social influence, social perception, and 
interpersonal behaviour.

Processes of Social Influence. In this area, social psychologists study such 
aspects of people’s behaviour as conformity, obedience, and attitudes and 
persuasion. Although born helpless, human infants are equipped at birth with 
reflexes that orient them toward people. They are responsive to faces, turn 
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their head toward voices, and mimic certain facial gestures on cue. It seems 
that human beings are inherently social animals. All over the world, people 
experience joy when they form new social attachments and react with loneliness 
and despair when these bonds are broken − as when separated from a loved one 
by distance, divorce, or death. Research shows that people who have a network 
of family and friends are happier and healthier and live longer than those who 
are more isolated. People need people, that is why social situations can have such 
a profound effect on our thoughts, feelings, and behaviour.

Social Perception. Social perception is the process by which people come 
to know and evaluate one another. In this research topic, social psychology deals 
with forming impressions and making attributions, and stereotypes and prejudice. 
Researchers in social perception study how we form impressions of each other, 
how we explain the causes of our own and other people’s behaviour, and how 
we form stereotypes and prejudices toward social groups.

Interpersonal Behaviour. A third topic of social psychology concerns 
interpersonal behaviour, the ways that individuals interact with one another. Social 
psychologists in this area are especially interested in group processes, “antisocial” 
(aggressive, competitive) behaviour, “prosocial” (helpful, cooperative) behaviour, 
and interpersonal attraction. So the main research aspects are the following: group 
processes, aggression, altruism, and interpersonal attraction.

II. Put down words and word combinations from the text you are going to use 
while giving its short summary.

T e x t  3
Go through the text and get ready to speak according to the following items.
1. Social psychology origin.
2. Modern social psychology founder.
3. Social psychology after World War II.

from tHe HIStory of SocIal PSycHology

Social psychology is a relatively young discipline. Its origin can be traced to 
experiments conducted late in the 19th century. These experiments, conducted 
separately by American psychologist Norman Triplett and French agricultural 
engineer Max Ringelmann, investigated whether the presence of other people 
disrupts or enhances an individual’s performance on various tasks − a question 
that is still the subject of research today. The first textbooks on social psychology 
were published by British psychologist William McDougall and American 
sociologist Edward Alsworth Ross in 1908. Another important textbook, published 
by American psychologist Floyd Allport in 1924, extended the principles of 
conditioning and learning to account for a wide range of social behaviours.
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In the 1930’s German-American psychologist Kurt Lewin introduced the notion 
that people are largely influenced by how they perceive the world around them. 
Lewin proposed that behaviour is a unique function of the interaction between 
a person and his or her environment. Lewin conducted pioneering studies of 
leadership styles. He also advocated the practical application of social psychology 
in the workplace, the classroom, and other settings. Today, Lewin is considered 
by many to be the founder of modern social psychology.

A new era of social psychology began after World War II (1939–1945). Driven 
by a need to understand the horrors of war, many researchers began to study 
competition and conflict between groups, aggression, stereotypes and prejudice, 
leadership, group dynamics, obedience to authority, conformity, and the use of 
propaganda to change attitudes. Others soon became interested in a broader 
range of topics, such as affiliation with groups, interpersonal attraction, love, 
the development of close relationships, and the influences of gender, culture, and 
evolution on social behaviour. Still others went on to apply social psychology 
to studies of physical and mental health, education, business, law, political 
behaviour, and advertising.

SPEAKING
I. Discuss the following questions.
1. Can you explain why people become uneasy when they learn new 

information that conflicts with what they already believe?
2. What is your reaction in similar situations?
3. Do you consider yourselves a failure or a success? Why?
4. How can you explain that people’s opinion is affected by the supposed 

sex of the author of a book?
5. Is it the same with you?
6. Do other members of your group affect you? In what way?

II. Prepare a three-minute presentation on a subject of your choice. See 
Appendices. 6. Making a Presentation.

1. Famous social psychologists.
2. Social psychology and education (business, law).
3. Topics of modern social psychology.

TRANSLATION
I. Translate the following text from English into Russian.
Findings from social psychology have proven useful for advancing the studies 

of law, business, health, advertising, politics, religion, sports, and other areas. 
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In law, for example, social psychologists have studied how lawyers select jurors 
for a trial, how juries deliberate to a verdict, and the ways in which jurors are 
influenced by pre-trial publicity and inadmissible testimony. In the workplace, 
social psychologists study job interviews and employee selection, how employers 
can motivate workers, and how managers can become effective leaders. Findings 
in social psychology about how conflicts arise and how people can best resolve 
them have relevance to diplomacy and the process of negotiating peace between 
nations. Researchers interested in health have found that having friends and other 
social connections promotes both physical health and mental well-being. Today, 
increasing numbers of social psychologists are becoming interested in practical 
applications for their work.

II. Translate the following text from Russian into English.
Социальная психология изучает психические явления, которые возника-

ют в процессе взаимодействия людей в различных организованных и неор-
ганизованных общественных группах. В структуру социальной психологии 
в настоящее время входят следующие три круга проблем: социально-пси-
хологические явления в больших группах, социально-психологические яв-
ления в малых группах, социально-психологические проявления личности 
человека (социальная психология личности). Личность человека является 
объектом социальной психологии. К проблемам социальной психологии 
личности относятся проблемы, связанные с изучением направленности лич-
ности, ее самооценки, самочувствия и самоуважения, устойчивости лич-
ности и внушаемости, коллективизма и индивидуализма, вопросы, связан-
ные с изучением установок личности, их динамики, перспектив личности.

Section 3. REVISION
Ta s k . Do the test given below to revise the material learned.

Ex. 1. Match English and Russian equivalents.
1) decision making a) зафиксированные результаты наблю-

дений
2) to collect evidence b) требовать что-л.
3) to become uneasy c) опрос общественного мнения
4) the supposed sex d) собирать доказательства
5) a public opinion survey e) когнитивный диссонанс
6) recorded observations f) принятие решений
7) personnel programmes g) неудачники
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8) cognitive dissonance h) беспокоиться
9) failures i) программы по работе с персоналом

10) to call for sth j) предполагаемый пол

Ex. 2. Make word partnerships with the adjectives on the left and the nouns 
on the right.

1) psychological a) psychologists
2) behavioural b) attraction
3) observable c) basis
4) social d) behaviour
5) interpersonal e) contact

Ex. 3. Choose the word that means the same as the words in italics in each 
of these sentences.

a) staff   b) facts   c) collaboration   d) investigation   e) emphasize
1. These efforts enhance cooperation between industry and academia.
2. Each member of the research team brings his or her own special expertise 

to the study.
3. Today, social psychologists continue to stress the precise measurement 

of people’s actions.
4. The department was reinforced with skilled personnel.
5. We will let you have the report as soon as we have got all the data.

Ex. 4. Match these words and phrases on the left with their definitions on 
the right.

1) social psychology a) quantitative data on any subject
2) leadership b) the area of psychology concerned with 

the interaction between individuals 
and groups and the effect of society 
on behaviour

3) an experiment c) the principle or practice of unselfish 
concern for the welfare of others

4) statistics d) a person who studies all forms 
of human and animal behaviour

5) competition e) state of being a leader
6) a psychologist f) a short composition dealing with 

a subject analytically 
7) an essay g) a test or investigation to provide 

evidence for or against a hypothesis
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8) a stereotype h) a struggle for victory between 
opposing forces or interests

9) a prejudice i) inaccurate, simplistic generalizations 
about a group that allows others 
to categorize them and treat them 
accordingly

10) altruism j) intolerance of or dislike for people of 
a specific race, religion, etc.

Ex. 5. Match the words in both columns opposite in meaning.
1) competition a) public
2) to collect b) false
3) to support c) friendship
4) dissonance d) harmony
5) failure e) success
6) to avoid f) to be consistent with
7) personal g) to spend
8) to conflict h) to face
9) uneasiness i) to oppose

10) precise j) ease

Ex. 6. Put an appropriate preposition in the following gaps if it is necessary.
1. People become uneasy when they learn new information that conflicts ___ 

what they already believe.
2. The first textbooks ___ social psychology were published in the early 

1900’s.
3. Modern social psychology owes much ___ the behavioural psychologists 

of the 1930’s,
4. Behavioural psychologists of the 1930’s called ___ the scientific study of 

observable behaviour.
5. Mead, an American psychologist and philosopher, argued that people’s 

ideas about themselves are developed ___ social contact.
6. Social psychologists use statistics ___ government agencies.
7. Human infants are equipped ___ birth with reflexes that orient them 

toward people.
8. People usually experience despair when separated ___ a loved one.
9. Social psychologists in the area of interpersonal behaviour are especially 

interested ___ group processes.
10. Success would conflict with their belief ___ themselves as failures.
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Unit IX
ETHICS IN SOCIAL WORK

Section 1. TOPICAL VOCABULARY

accountable (to, for), adj ответственный, подотчетный 
allege, v приписывать
aspire, v стремиться, устремляться
assess, v оценивать
aware, adj знающий, осведомленный, сознающий
capacity (for), n способность (к чему-л.)
challenge, v бросать вызов
consistent, adj непротиворечивый, совместимый
dual, adj двоякий; двойственный
inherent (in, to), adj неотъемлемый, присущий, (кому-л., 

чему-л.); прирожденный, врожденный
justice, n справедливость
licensee, n лицензедержатель, лицензеполучатель
mindful (of), adj внимательный (к обязанностям); забот-

ливый (по отношению к чему-л.)
prescribe, v предписывать; приказывать
pursue, v искать, добиваться
registrant, n лицо, подающее заявление о регистра-

ции
regulations, n pl положения
reprimand, n выговор, замечание
revocation, n отмена, аннулирование (закона и т. п.)
seek, v стремиться; пытаться 
suspension, n приостановка, пауза; задержка
treat, v обходиться с кем-л. как-л., относиться
trustworthy, adj заслуживающий доверия; надежный
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value, n ценность; справедливая оценка
vehicle, n средство распространения чего-л.; по-

средник
volunteer (for), v предлагать (свою помощь, услуги); вы-

зваться добровольно (сделать что-л.)

Section 2. VOCABULARY, READING  
AND SPEAKING

DISCOVERING CONNECTIONS
I. Work in pairs. Answer the following questions.
1. What is ethics? Is it easy to answer this question?
2. What do you understand by these phrases? (social ethics, a code of ethics, 

professional ethics)
3. What do you understand by the phrase “an ethical profession?”
4. Could you think of any basic values, ethical principles, and ethical 

standards in social work?
5. Do social workers in your country have their professional code of ethics? 

If yes, what are its basic regulations?

II. Check the following words and word-groups in your dictionary.
Nouns: core, justice, dignity, integrity, value.
Adjectives: inherent.
Verbs: seek, aspire, volunteer, pursue, strive.

READING
T e x t  1

Read the text and say what the Code of Ethics in social work is designed for 
and what values and principles it provides.

etHIcS In SocIal Work

Professional ethics are at the core of social work. The profession has 
an obligation to articulate its basic values, ethical principles, and ethical 
standards. The Code of Ethics in social work sets forth these values, principles, 
and standards to guide social workers’ conduct. The Code is relevant to all social 
workers and social work students.
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The Code does not provide a set of rules that prescribe how social workers 
should act in all situations. Ethical responsibilities flow from all human 
relationships, from the personal and familial to the social and professional.

Further, the Code of Ethics does not specify which values, principles, and standards 
are most important and ought to outweigh others in instances when they conflict.

Social work’s core values and principles of them are as follow:
Service. Social workers’ primary goal is to help people in need and to address 

social problems. They volunteer their professional skills with no expectation of 
significant financial return.

Social Justice. Social workers pursue social change and challenge social 
injustice. Their social change efforts are focused primarily on issues of poverty, 
unemployment, discrimination, and other forms of social injustice.

Dignity and Worth of the Person. Social workers respect the inherent 
dignity and worth of the person. They treat each person in a caring and respectful 
fashion, mindful of individual differences and cultural and ethnic diversity. 
Social workers seek to enhance clients’ capacity and opportunity to change and 
to address their own needs.

Importance of Human Relationships. Social workers understand that 
relationships between and among people are an important vehicle for change. 
Social workers engage people as partners in the helping process. Social workers 
seek to strengthen relationships among people in an effort to promote, restore, 
maintain, and enhance the well-being of individuals, families, social groups, 
organizations, and communities.

Integrity. Social workers are continually aware of the profession’s mission, 
values, ethical principles, and ethical standards and practice in a manner 
consistent with them. Social workers behave in a trustworthy manner.

Competence. Social workers continually strive to increase their professional 
knowledge and skills and to apply them in practice. Social workers practice within 
their areas of competence, develop, and enhance their professional expertise.

Reading comprehension
I. Are the following statements true or false?
1. The social work profession does not have its own professional ethics.
2. The Code of Ethics in social work says how social workers should act in all 

situations.
3. If social workers help people in need, they do not expect any significant 

financial return.
4. If social workers help people in need, they do not take into consideration 

that all people are different and belong to different cultures and nationalities.
5. Social workers work with other people as partners in the helping process.
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II. Complete the sentences using the text.
1. The Code of Ethics in social work sets forth ___ to guide social workers’ 

conduct.
2. Social workers challenge ___.
3. Social workers focus their social change efforts primarily on issues of ___ 

and other forms of social injustice.
4. An important vehicle for change is ___.
5. Social workers’ primary goal is ___ and ___.

Vocabulary focus
I. Match English and Russian equivalents.
1) to articulate basic values a) формулировать идеалы
2) a set of rules b) профессиональный опыт
3) to outweigh c) свод правил
4) to set forth ideals d) применять что-л. на практике
5) a trustworthy manner e) значительная денежная прибыль
6) professional expertise f) способ, заслуживающий доверия
7) to elevate sth above self-

interest
g) помнить об индивидуальных раз-

личиях 
8) to apply sth in practice h) перевешивать
9) significant financial return i) ставить что-л. выше собственных 

интересов
10) to be mindful of individual 

differences
j) четко формулировать основные 

ценности 

II. Here are the definitions to the notions. Work out the notions. Words for 
reference: a code, need, expertise, injustice, discrimination, standard.

1. A system of accepted laws and regulations that govern procedure or 
behaviour in particular circumstances or within a particular profession.

2. Unfair treatment of one person or group, usually because of prejudice about 
race, ethnic group, age group, religion, or gender.

3. A deficiency or lack of something.
4. Unfair or unjust treatment of somebody.
5. Usual way of doing something consistent with agreed principles of correct 

moral conduct.
6. The ability to do something well, usually gained through experience and 

training.
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III. Make word combinations. Use them in the sentences of your own.
1) ethical a) of the person
2) to enhance b) people’s own needs
3) dignity and worth c) principles
4) to address d) social work
5) the core of e) clients’ capacity

IV. Form the following groups of derivatives. Make four sentences of your 
own using the words from the table.

Noun Verb Adjective
value

guide
poverty

expertise
inherent

volunteer
apply

V. Insert the necessary preposition.
1. These responsibilities are relevant ___ everyone.
2. Ethical responsibilities of people flow ___ the whole system of human 

relationships.
3. Social workers practice ___ their areas of competence and in a manner 

consistent ___ them.
4. Human relationships are an important vehicle ___ change.
5. If people want to sound professional, they should be aware ___ ethical 

standards and principles.
6. Professional ethics are ___ the core of social work.

T e x t  2
Skim the text for getting the main idea of the purposes the Code of Ethics serves 

and ethical standards relevant to the professional activities of all social workers.

tHe PHIloSoPHy of SocIal Work

The philosophy of social work is based on its Code of Ethics. The Code of 
Ethics serves six purposes.

The Code identifies core values on which social work’s mission is based.
The Code summarizes broad ethical principles that reflect the profession’s 

core values and establishes a set of specific ethical standards that should be used 
to guide social work practice.
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The Code is designed to help social workers identify relevant considerations 
when professional obligations conflict or ethical uncertainties arise.

The Code provides ethical standards to which the general public can hold 
the social work profession accountable.

The Code socializes practitioners new to the field to social work’s mission, 
values, ethical principles, and ethical standards.

The Code articulates standards that the social work profession itself can use 
to assess whether social workers have engaged in unethical conduct.

The code of ethical practice and professional conduct constitutes the standards 
by which the expected professional conduct of social workers shall be measured. 
The rules of ethical practice and conduct shall apply to the conduct of all 
social worker licensees and registrants, including applicants’ conduct during 
the period of education, and training. A violation of these rules of ethical practice 
and professional conduct constitutes unprofessional conduct and is sufficient 
reason for a reprimand, suspension, revocation, other disciplinary action, or for 
restrictions to provide social service.

The following ethical standards are relevant to the professional activities 
of all social workers. These standards concern (1) social workers’ ethical 
responsibilities to clients, (2) social workers’ ethical responsibilities to 
colleagues, (3) social workers’ ethical responsibilities in practice settings, (4) 
social workers’ ethical responsibilities as professionals, (5) social workers’ 
ethical responsibilities to the social work profession, and (6) social workers’ 
ethical responsibilities to the broader society.

Some of the standards that follow are enforceable guidelines for professional 
conduct, and some are aspirational. The extent to which each standard is 
enforceable is a matter of professional judgment to be exercised by those 
responsible for reviewing alleged violations of ethical standards.

PROJECT
I. Compile the text of your own under the title “Ethical standards relevant 

to the professional activities of social workers in Belarus”. Use any source 
available. See Appendices. 5. Creating a Project.

II. Report your text for the discussion in the group.

SPEAKING
I. Work in pairs. Swap your ideas on the following statements.
1. Do social workers in your country have the Code of Ethics? If yes, what 

are its fundamental regulations? If no, what would you assume as a basis of it?



102

2. What should guide social workers’ conduct?
3. What are the ideals to which all social workers should aspire?
4. What are the core values and principles of social work?
5. Do you agree that relationships between and among people are an important 

vehicle for change?
6. What do you understand by social justice?
7. Should social workers treat each person in a caring and respectful fashion 

even if he or she is from the lower social stratum?
8. Do you agree that social workers have their dual responsibility to clients 

and to the broader society?

II. Choose one of the ethical standards given below. Say what rights and 
obligations of social workers it includes.

1. Ethical responsibilities to clients. 
2. Ethical responsibilities to colleagues.
3. Ethical responsibilities to the broader society.

TRANSLATION
I. Translate the following text from English into Russian.
Ethical awareness is a fundamental part of the professional practice of social 

workers. Their ability and commitment to act ethically is an essential aspect of 
the quality of the service offered to those who use social work services. Some 
ethical challenges and problems facing social workers are specific to particular 
countries; others are common. Some of these problem areas include:

●  The fact that the loyalty of social workers is often in the middle of 
conflicting interests.

●  The fact that social workers function as both helpers and controllers.
●  The conflicts between the duty of social workers to protect the interests of 

the people with whom they work and societal demands for efficiency and utility.
●  The fact that resources in society are limited.

II. Translate the following text from Russian into English.
В этических нормах социальной работы отражаются основные требо-

вания и критерии поведения и действий социального работника, которые, 
при всем их разнообразии, продиктованы специфическими условиями и со-
держанием его труда.

Этика социальной работы основывается на моральных нормах и на тех 
профессиональных ценностях, которые составляют сущность социальной 
работы. Этика социальной работы требует от специалистов и их коллек-
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тивов служения интересам общества и профессии, клиентов и их групп. 
Основными категориями этики социальной работы являются професси-
ональные этические отношения, этическое сознание, этические действия 
и профессиональный долг специалистов.

Section 3. REVISION
Ta s k . Do the test given below to revise the material learned.

Ex. 1. Match English and Russian equivalents.
1) to articulate basic values a) реагировать на проблемы
2) to set forth principles b) двойная ответственность
3) worth of the person c) формулировать принципы
4) to address problems d) денежная прибыль
5) the inherent dignity e) четко формулировать основные цен-

ности
6) a trustworthy manner f) добиваться социальных изменений
7) a professional expertise g) врожденное чувство собственного 

достоинства
8) a financial return h) профессиональный опыт и знания
9) to pursue social changes i) человеческое достоинство

10) dual responsibility j) способ, заслуживающий доверия

Ex. 2. Make word partnerships with the adjectives on the left and the nouns 
on the right.

1) professional a) standards
2) ethical b) relationships
3) social c) ethics
4) human d) individuals
5) vulnerable e) injustice

Ex. 3. Match these words on the left with their definitions on the right.
1) poverty a) a social, religious, or civil code of 

behaviour considered correct
2) ethics b) the fact of being unfair
3) discrimination c) being without adequate food, money, etc.
4) injustice d) a set of principles, rules, or 

expectations
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5) the Code e) unfair treatment of a person, racial 
group, minority, etc.; action based on 
prejudice

Ex. 4. Put an appropriate preposition in the following gaps if it is necessary.
1. The Code is relevant ___ all social workers.
2. The following ethical principles are based ___ social work’s core values.
3. Social workers draw on their knowledge to help people ___ need.
4. Social workers are aware ___ the profession’s mission.
5. Some standards are enforceable guidelines ___ professional conduct.
6. The rules of ethical practice shall apply ___ all social worker.
7. A violation of these rules of ethical practice is sufficient reason ___ 

a reprimand.
8. Human relationships are an important vehicle ___ change.
9. Competence, integrity, and many others are the ideals ___ which  

we should aspire.
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Appendices

1. Writing an Essay
1. Read the topic carefully.
2. Address the assigned topic completely, being sure to answer all parts of 

the question asked.
3. Prepare an outline or other organizational form.
4. Write a good introductory paragraph. Write the paragraphs for the body, 

trying to use one paragraph for each separate sub-topic.
5. Organize your thoughts before beginning writing and organizing your 

paragraphs well. There should be smooth transitions between paragraphs.
6. Write a good conclusion.
7. Use correct grammar, vocabulary, and spelling. Use vocabulary and 

grammatical constructions that you are sure of. It is better to write simply and 
correctly than to write eloquently but make mistakes.

8. Keep your essays to no more than 200 or 300 words (in 45 minutes).
9. Allow enough time to write the essay well. Don’t take so much time 

organizing your thoughts that you do not have time to write.
10. Use specific details and avoid too many generalizations. Give the examples 

which are relevant to the issue. The examples should be fully developed.
11. Proofread carefully, checking especially for error in grammar and spelling.

List of useful expressions to write an essay
Introduction 

to begin with 
firstly, secondly… finally

Enumerating arguments 
in addition to/additionally 
besides/moreover/furthermore

Weighing up arguments 
on the one hand ... on the other hand 
to consider the advantages and 
disadvantages 
in fact/actually/as a matter of fact

Restrictions 
however/though 
nevertheless 
although /though/even though 
in spite of/despite

Comparisons 
compared to/in comparison with 
as well as

Referring to 
with reference to 
according to 

Emphasizing 
I’d like to point out that 

Giving examples 
for example/for instance
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Generalizing 
in general/generally speaking 
as a rule 
in most/many cases

Giving reasons 
because 
as/since 
the reason for this is

Consequences 
therefore 
consequently/as a result

Personal point of view 
I think that 
in my opinion/to my mind

Agreeing 
I absolutely agree with 
I’d like to support this view 

Disagreeing  
I partly disagree with 
I don’t entirely agree with

Making exceptions 
except

Summarizing 
to summarize we can say

Drawing conclusions 
in conclusion/to conclude

2. Writing a Report
Recommendations on writing reports
Social Workers are required to write reports for a wide number of uses such 

as to access resources and provide information.
1. Reports should be written so that:

  ● the behaviour is described rather than using judgemental statements;
  ● strengths rather than difficulties are emphasised;
  ● language is clear, concise and easy to understand without jargon.

Examples on how to describe behaviour rather than judge
Negative statements More positive statements

Kevin has missed a lot of 
appointments.

Kevin has attended five of the six 
scheduled appointments.

Kevin is co-operating with the 
community order.

Kevin is fully engaged in working 
with the project.

He no longer appears to use drugs. Kevin is tested regularly as part of 
his community order, and there is no 
evidence that he is using drugs.

2. Types of reports include investigations, feasibility studies, research reports, 
progress reports, and court reports. Reports should:

  ● be objective and factual (i. e. clear and include information which can be 
verified; second-hand information should be identified);
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  ● be coherent and systematic in their order and structure (i. e. either 
chronologically, in order of significance of events, or in order of usefulness to 
the reader);

  ● comprise essential information (may include a list of the information that 
is required and be prioritised according to what the reader needs to know);

  ● be concise, to the point, contain clear an evidence-based summary and 
recommendations with attached actions.

3. A common structure for a short report is:
  ● Title;
  ● Introduction (who asked for the report, why the report is being written, 

the purpose/ subject of the report, when it should be submitted by);
  ● Main body (Findings);
  ● Conclusions;
  ● Recommendations.

4. A research report has seven components:
  ● Abstract or Summary (what the main points and findings of the paper are)
  ● Introduction (what the topic of the paper is in general terms, why the topic 

is important, and what to expect in the paper);
  ● Review of Literature (what other researchers have discovered about the 

paper’s topic);
  ● Methods (methods and techniques used to conduct a research);
  ● Results (the findings of the research and assessment whether your 

expectations (hypotheses) were correct);
  ● Conclusions and Discussion (how research findings relate to what 

the community of scholars knew already, what you found out about your topic, 
the general significance and shortcomings of your topic and findings);

  ● References (links to the community of scholars that will permit to assess 
the worthiness of the claims you make in your paper).

Sample research report

tHe SocIal Worker and dIVorce

According to Kayser and Johnson, “Social workers support 
individuals, families, and lawyers in numerous ways during the legal 
process of divorce.” (Kayser & Johnson, 2008, pg.12). Divorce was 
the topic chosen because of a personal experience, since then divorce 
has always been an interest. Researching and learning about divorce 
can inform people who have been affected by divorce gain a better 
understanding of what may have happened to them.

Historically, religion or law did not have any effect a couple’s choice 
to get divorced (Kayser & Johnson, 2008). If the individuals in the 
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marriage wanted to divorce they could without law or religion being 
a factor. Now religion and law controls most aspects of the divorce 
process. The outlook of divorce changed because of the changing of roles 
between husband and wife and religion (Clarke-Stewart & Brentano, 
2006). It is important to discuss the causes and consequences of divorce 
before explaining the role of a social worker in a divorce process.

Causes of Divorce
There are many causes of divorce. The most common causes of 

divorce includes marrying while poor, the roles between husband and 
wife, marrying young, religion and race (Clarke-Stewart & Brentano, 
2006). Marrying while poor can create stress from not being able to 
survive as well as the couple wants to and the couple might start to 
feel regret or angry at each other for the economic situation they are 
in. (Clarke-Stewart & Brentano, 2006) The roles of husband and wife 
have changed. In the past wives were to complete household chores and 
take care of the children. Now a wife is expected to work, to complete 
the household chores and also take care of the children. Recent studies 
have shown that husbands who helps the mothers or wives complete 
these chores has a better chance at not divorcing (Clark-Stewart & 
Brentano, 2006). Marrying young is also a significant cause of divorce. 
It is common that young adults marry because of premarital pregnancy. 
The young adults most likely have not had much education which makes 
it hard for the couple to survive the economic pressures. Furthermore, 
immaturity of young adults can lead them to marry for the wrong 
reasons. Young adults are more likely to marry to get away from home 
and is less likely to understand and grasp the full concept of marriage 
(Clarke-Stewart & Brentano, 2006). Religion and race also has an high 
impact on divorce. African Americans has the highest divorce rates in 
the United States followed by Latinos and European Americans and then 
lastly Asian Americans (Kayser & Johnson, 2008). Finally, couples who 
marry with no type of religious affiliation are also highly vulnerable to 
divorce (Clarke-Stewart & Brentano, 2006).

Consequences of Divorce 
Children and adults both endure emotional and financial troubles 

after a divorce. It is also common for both adults and children to turn to 
drugs and alcohol after divorce (Kayser & Johnson, 2008) According 
to Kayser and Johnson, “Children consequences range from aggression 
and anger to social difficulty, low self esteem, confusion, grief and guilt” 
(Kayser & Johnson, 2008, pg. 9). Children are likely to these negative 
feelings but at first but overtime these feelings will be replaced with 
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relief and gladness (Kayser & Johnson, 2008). Adults that are divorced 
have to make a huge adjustment financially, emotionally, and legally 
(Kayser & Johnson, 2008) For adults, Kayser and Johnson states “On 
an emotional level anger, anxiety, depression, loneliness, and poor 
physical health are common reactions” (Kayser & Johnson, 2008, 
pg. 9). Divorced couples have to sometimes make new friendships or 
keep their distance from mutual friends, which can be stressful during 
the divorce process (Kayser & Johnson, 2008). The legal process of 
children custody is also a stressful task. The financial cost of divorcing 
depends on each individual assets and debt (Kayser & Johnson, 2008). 
These causes and consequences will often need the attention of various 
professionals that can include a social worker.

The Social Worker’s Role in Divorce
Divorce coaching is the most common role for social workers 

which consists of teaching communication skills, helps the ex-partners 
deal with conflict and educates parents on how divorce impacts their 
children (Kayser & Johnson, 2008). A therapist is also an option for 
a social worker. A therapist will help the ex-partners, as individuals, 
with mental health and possible drug issues (Kayser & Johnson, 2008). 
There are also psychoeducational programs for divorced individuals 
to help with social, emotional and practical issues after and during 
the divorce (Kayser & Johnson, 2008) Mediation services are also 
available. The mediator which is sometimes a social worker helps 
the divorcing individuals cope and tries to help them get over conflict.

The new meaning of marriage combined with new husband and wife 
roles makes a couple sometimes not understand what being married is 
about or the roles to complete, which sometimes results in a divorce 
for various reasons. The causes of divorce vary from couple to couple 
but the consequences are the same. The consequences are emotionally 
draining to the individuals that are involved. From numerous studies it 
is proven that divorce is a difficult process for the divorced individuals, 
their children, family and friends. A social worker can provide beneficial 
help to anyone is going through the divorce process. A social worker can 
serve as a therapist, educator, mediator and an advocate.
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3. Writing an Annotation
An annotation is a brief description of a book, article, or other publication, 

including audio-visual materials.
The purpose of annotation is to characterize the publication in such a way that 

the reader can decide whether or not to read the complete work.
Annotations vary according to their intended use and their content.

  ● Descriptive/Informative annotations describe the content of a book or 
article and indicate distinctive features.

  ● Critical annotations, in addition to describing the contents, evaluate 
the usefulness of a book or article for particular situations.

Qualities of an effective annotation
  ● Uses one well-developed paragraph, which is unified, coherent, concise, 

and able to stand alone (between100 to 200 words).
  ● Adds no new information – merely summarizes.
  ● Contains stand-alone qualities – the annotation can be understood without 

reading the paper.
  ● Is understandable to a wide audience.

Recommendations on writing annotations
Read the text carefully and answer the question: “What is the text about?”
Formulate the main topic and subtopics.
Break the text into logical parts, give them titles.
Start annotation with bibliography (the author, title, publisher, etc.).
Start sentences with the typical phrases (clichés).
Use passive constructions.

List of typical phrases (clichés) for writing annotations
The article introduces/presents/gives/describes/reveals/contains/ … .
The article points out that … .
The publication deals with … .
The study/paper presents/discusses … .
The paper shows/presents/regards/examines … .
The author considers/outlines/concludes/ points out … .
The author concentrates on … .
The author views/reviews/ presents … .
The author analyses how …/ examines why … /.
The author mentions/ stresses … .
The author believes … .
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The author underlines that … / outlines/ concludes … .
According to the author/ in the author’s opinion … .
The author calls attention to the fact that … .
The author analyses/compares/determines/states … .
The author summarizes the results of … .
Data shows/covers … .
It is believed
It is considered
It is expected
It is known
It is to be noted 

Sample descriptive annotation
London, Herbert. “Five Myths of the Television Age.” Television 

Quarterly 10(1) Spring 1982:81–89.
The author explains how television contradicts five ideas commonly 

believed by most people, using specific examples seen on television, 
such as the assassination of John Kennedy, to demonstrate his points. His 
examples contradict such truisms as “seeing is believing”, “a picture is 
worth a thousand words”, and “satisfaction is its own reward.” London uses 
logical arguments to support his ideas, and doesn’t refer to any previous 
works on the topic: the article is his personal opinion.

4. Writing a Summary
A summary is a shortened version of a text that highlights its key points.
The primary purpose of a summary is to “give an accurate, objective 

representation of what the work says.” As a general rule, “you should not include 
your own ideas or interpretations.”

Steps in Composing a summary
  ● Read the text for its main points.
  ● Reread carefully and make a descriptive outline.
  ● Write out the text’s main point.
  ● Identify the text’s major divisions. Each division develops one of the stages 
needed to make the whole main point.
  ● Try summarizing each part in one or two sentences.
  ● Now combine your summaries of the parts into a coherent whole, creating 
a condensed version of the text’s main ideas in your own words.
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Characteristics of a summary
The purpose of a summary is to give a reader a condensed and objective 

account of the main ideas and features of a text. Usually, a summary has 
between one and three paragraphs or one hundred to three hundred words, 
depending on the length and complexity of the original essay and the intended 
audience and purpose.

Typically, a summary will do the following
  ● Cite the author and title of the text. In some cases, the place of publication 

or the context for the essay may also be included.
  ● Indicate the main ideas of the text. Accurately representing the main ideas 

(while omitting the less important details) is the major goal of the summary.
  ● Use direct quotations of key words, phrases, or sentences. Quote the text 

directly for a few key ideas; paraphrase the other important ideas (that is, express 
the ideas in your own words).

  ● Include author tags. (“According to Ehrenreich” or “as Ehrenreich 
explains”) to remind the reader that you are summarizing the author and the text, 
not giving your own ideas.

  ● Avoid summarizing specific examples or data unless they help illustrate 
the thesis or main idea of the text.

  ● Report the main ideas as objectively as possible. Do not include your 
reactions; save them for your response.

List of expressions used for writing a summary

1. The article/text is headlined … .
The headline of the text/article 
is … .

4. The main idea of the article/text 
is … .
The article/text is about … .

2. The author of the article/text is … .
The article/text is written by … .

5. The article/text can be divided into 
(3) parts.
The first part deals with … .
The second part is about … .
The third part touches upon … .

3. It is/was published in … .
It is/was printed in … .

6. In conclusion the article/text reads 
… .
The text/article ends with … .
The author comes to the conclusions 
that … .
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Sample of a summary
In “Here’s to Your Health,” Joan Dunayer describes how advertisers spend 

big money promoting lies about alcohol. To begin with, they suggest that alcohol 
is an indication of professional success. However, the fact is that heavy drinkers 
actually perform worse at work and in school. Another lie is that drinking makes 
you sexy. The truth is that alcohol use can lead to infertility and impotence. Then 
there is the myth that alcohol and athletics are a great combination. Certainly we 
observe this connection on every sports broadcast. However, any athlete can tell 
you that alcohol hinders coordination and slows you down. Finally, the alcohol 
industry wants us to believe that drinking promotes family togetherness and 
happiness. What they don’t tell you is that it is the leading cause of domestic 
violence, crime, suicide, and abuse. How ironic it is that we toast one another, 
“To Your Health!”

5. Creating a Project
1. Deciding on a project

  ● Read the assignment;
  ● Break the project down into components;
  ● Brainstorm ideas;
  ● Pick a focus;
  ● Decide how you want to represent your project.

2. Planning out your project
  ● Sketch it out;
  ● Make a list of materials you’ll need;
  ● Allot your time;
  ● Gather the appropriate materials.

3. Researching your project
  ● Decide what type of research materials you need;
  ● Decide how many sources you need;
  ● Use your library to find them;
  ● Narrow your materials;
  ● Take notes and cite sources.

4. Creating your project
  ● Write out your text;
  ● Paint, draw or power point your project;
  ● Pull your project together.
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6. Making a Presentation
Dos and Don’ts: preparation

  ● Find out about the audience: how many people there will be, who they are, 
why they will be there, and how they know about the subject;

  ● find out about the venue and the facilities: room, seating plan, equipment, etc.;
  ● plan the content and structure, but don’t write the complete text of 

the presentation;
  ● write notes on sheets of paper or cards;
  ● try to memorize the first five sentences of your talk;
  ● prepare visual aids: pictures, diagrams, etc.;
  ● rehearse your presentation with friends or colleagues.

Dos and Don’ts: voice
  ● Project your voice to the back of the room, but don’t shout;
  ● use a microphone if you need one;
  ● don’t speak in a monotone.

Dos and Don’ts: body language
  ● Make eye contact;
  ● face the audience at all times;
  ● smiling is fine at appropriate moments, but not too much;
  ● use gestures to emphasize key points;
  ● stay more or less in one place;
  ● avoid mannerism (ways of moving and speaking which you do repeatedly 

without realizing).

Dos and Don’ts: timing
  ● Start on time; don’t wait for latecomers;
  ● plan how long you’re going to spend on each point – don’t spend too long 

on a particular point;
  ● don’t talk about things that have nothing to do with the subject, unless you 

have a particular purpose in mind;
  ● finish on time – don’t run over.

Rapport with the audience
You can gain the audience’s attention by:

  ● telling an anecdote or a story;
  ● mentioning a really surprising fact or statistic;
  ● stating a problem;
  ● asking a question.
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Key phrases
Introduction
Introduce yourself and your subject.

My name’s ... and I work for ... . My talk is called ... .
Outline what you’re going to talk about.

There are three main skills areas I want to talk about ... .
Say whether people should ask questions during the talk, or at the end of 

the session.
If you have any questions, I’ll be very happy to answer them during the talk/ 
at the end of the session.

Main part
OK. To begin, let’s look at ... .
Let’s move on to the second ... .
As you can see on this transparency/flipchart/screen/board ... . 
There are (two) key areas in relation to ... .
I think that covers everything on ... .

Closing and dealing with questions
Closing

Let me sum up. Firstly, ... secondly, ... and last ... .
In my view, ... .
That brings me to the end of my presentation. Are there any questions?
I think that’s a good place to stop. Thank you for listening.

Answering the questions
That’s a fair point. But I think ... .
That’s not really my field. But I can put you in touch with someone who ... .
Well, I think that goes beyond the scope of today’s presentation. Today I wanted 
to concentrate on ... , not going into ... .
I’m afraid we’ve run out of time. But ... .
Sorry, I didn’t catch the question (the end of the question) – could you repeat 
your question?
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