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purpose of comfortable existence in a multicultural environment. Extensive knowledge of 
national cultural diff erences is necessary for the manager to work successfully, moreover 
punishment for not understanding of other systems can be very tough. Only under these 
conditions it is possible to develop one's own opinion and a line of conduct in communicative 
interactions with representatives of other cultures, without humiliating them and respecting 
their point of view. 

For successful professional communication with representatives of a diff erent culture, 
future managers should have an appropriate motivation, focus, an experience of new 
situations, acquisition of new knowledge and skills, practice of writing and speaking, 
real public and feedback, evaluation of work by a comrade, creativity and tangible results 
of their work. All this requires a lot from the teacher on organization of educational 
process.

POLITICAL CORRECTNESS IN THE LANGUAGE 
HAS BOTH CROSS-CULTURAL AND STRATEGIC NATURE

Репник О. М., Belarusian State Economic University

It is an indisputable fact that contemporary cross-cultural communication in the 21st 
century comprises various intellectual competencies including linguistic, social, political 
and even personal (communication vis-à-vis) among others; the process of globalization has 
changed the world and the way we do many things, which has infl uenced the language use. 

Language is a live phenomenon. It refl ects all changes in life by means already existing 
in linguistics as well as by acquiring new meaning in the ‘old’ context. Politically correct 
euphemisms are widely spread in order to avoid discrimination of all kinds. Neologisms 
refl ect more profound political, economic, social and information awareness of society and 
individuals. 

Thus, it is evident that an individual and groups of individuals can aff ord to study, live and 
work internationally in the modern world. There appeared a macroeconomic indicator which 
allows us to assess the comfort of diff erent countries for these purposes. It is called ‘3Ts’ 
index and stands for Technology, Talent, Tolerance. We decided to get limited to Tolerance 
(as it adds up to linguistic competencies) by studying the political correctness in the so-called 
«Other English-speaking Counties» such as Australia and Ireland as they look attractive in the 
framework of the above-mentioned criterion.

Socially, the study of the phenomenon aims at getting young speakers of English to think 
twice before using defi nite words in order not to off end others and to express Tolerance in all 
ways.

Linguistically, it seems worthwhile to study politically correct vocabulary and be aware 
of the connotational meaning of other expressions. It is important to use the language in the 
proper context (according to a logical classifi cation).

Cross-culturally, it is important to show that some countries seem to have already 
implemented the notion of Tolerance into their everyday life and to prove that the development 
of civilization is refl ected in the language. And the language, in its turn, seeks to provide the 
ways to allow this process.

Objectives of the Strategic Behaviour in Cross-Cultural Context
— Getting acquainted with modern tendencies in society and their impact on people’s 

life;
— Studying diff erent types of euphemisms and their politically-correct substitutes and 

neologisms as well;
— Studying ways of forming neologisms;
— Clarifying the attitude of representatives of diff erent generations to the changes in the 

language.
Methods and Techniques of Strategic Behavio(u)r
— Analyzing and generalization of literary sources, diff erent mass media
— Collecting material from online dictionaries
— Synthesizing and analyzing the material obtained (structurally in schemes and tables)
Practical application of the ‘Strategic Behaviour’ Discipline
Our study can promote a better understanding of such linguistic phenomena as euphemisms 

and neologisms and using them properly in face-to-face contact and in online communication. 
It may help to acquire practical skills of listening, reading, speaking comprehension and 

translation.
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The research study within the framework of the above mentioned discipline can be useful 
for students of English and all those who are interested in modern tendencies in human society 
and in the English language.

E. HEALEY’S NOVEL ‘ELIZABETH IS MISSING’: 
THE ‘UNSEEN’ IN BRITISH CULTURE

Rogachevskaya M. S., Minsk State Linguistic University 

Emma Healy (born in 1985) is a new stunning literary name in contemporary British 
fi ction. She wrote her fi rst short story at the age of four. Shortlisted for several prestigious 
awards, Elizabeth is Missing, 2014, won the Costa First Novel Award the same year.

The focus of the present study is on the «unseen» in British culture, or those phenomena 
that often escape our gaze or appear of little historical or social signifi cance for the scholars 
of the broader branch of country studies. These phenomena are the immediate aftermath of 
World War II in Britain: living on the rations, overcoming poverty, starvation and depression, 
and — as an astounding leap forwards in time — life for the elderly in 2012, which, among 
other things, touches upon the pervasive issue of dementia. 

Each of these «unseen» subjects is comprehensively interwoven into the narrative, which 
oscillates between the novel’s present and the main character’s reminiscences about life in the 
1940s. The narrative voice belongs to the 82-year-old Maud whose senile dementia renders 
her helpless and lost between reality and memories. The narrator’s presumed unreliability, 
however, does not prove to be misleading for the reader. On the contrary, her memory of the 
past is as clear as a young girl’s, to the point that it even helps to solve a murder mystery of 
70 years ago.

There are interesting factual data about cultural implications that the novel purports 
to express. The fi rst one mentioned above is the immediate post-war years in Britain. The 
characters in the novel live through the German air-raid bombings, they have their houses and 
schools destroyed, and they also survive on strict rations, including even clothes. Unlike in this 
part of the world with mushrooms and berries in abundance, during the time of very meagre 
nutrition, people resorted to the green plants — nettles, hawthorn leaves and nasturtiums. All 
suchlike descriptions that make up the novel’s supporting imagery, may be called «unseen» 
for our readers because of the relative obscurity cast by the propaganda over other nations’ 
suff erings and losses in the Second World War as compared to those of Eastern Europe.

Contemporary British fi ction has taken a gerontological turn in the last couple of decades. 
Novels, like «Deaf Sentence» (2008) by D. Lodge and «The Sense of an Ending» (2011) 
by J. Barnes treat of the anxieties and sorrows of old age, not without a touch of good-
hearted humour, though. K. Amis’s Ending Up (1974) and D. Moggach’s These Foolish 
Things (2004) were some of earlier predecessors of this sub-genre that focused on the lack of 
social space left to the elderly population in contemporary society. E. Healey’s novel raises 
the issues of homes for the elderly, memory loss, helplessness and vulnerability of senior 
citizens.

The author has defi nitely done the necessary research in order to open up for the readers 
the closed world of two elderly women bent on their own quirks like collecting majolica or 
growing marrows. The value of this mode of life is enlightening: the author brings to the 
forefront subjects that, even in our very learned age, still make people uncomfortable: old 
age and death. 

One more «unseen» aspect of British life and culture presented in the novel is the issue of 
dementia, or, rather, the way society treats the elderly suff ering from memory loss, agnosia and 
bodily dysfunctions. A psychologically touching example is a half-humorous scene describing 
Maud at the Eco’s offi  ce submitting an advertisement about her missing friend Elizabeth. Her 
inability to fully explain the essence of her text leads to a comic misunderstanding between 
her and the clerk, the latter thinking the subject of the advert is a missing cat. The clerk’s 
patience is angelic, she is ready to go through the whole of the questionnaire yet again: «Oh, 
sorry, love. Elizabeth Markham. It’s a person. Isn’t it? You must have thought I was off  my 
rocker. Right. Let’s begin again».

Dementia is a nightmare for those who care for Maud — her daughter and granddaughter. 
The quality of tolerance, acceptance and even playing up to the delusional person’s ideas and 
plans without mocking of humiliating her, is superb. She is treated as a really loved one, she 
is taken out to cafes and restaurants, she is given pocket money and reasonable freedom of 
movement; her whims and quirks are patiently supported, her personal preferences respected 


