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AHHOTAIUA

1. Ctpykrypa 1 00beM TUILIOMHOM padoThI

JuruioMHast paboTa COCTOUT U3 3aJaHusl Ha JTUIUIOMHYIO paboTy, OTJIaBlICHHUS,
MEepPEeYHsl YCIOBHBIX O0O3HAYEHW M COKpalleHui, pedepara IUILIOMHOU padOTHI,
BBEJCHUSA, TpeX TJaB, 3aKIOueHHs, O WUIOCTpalui, 7 Tabuuil, CIUCKa
WCITOJIb30BAaHHBIX UCTOYHUKOB M JUTEPATYpbl. OOImM 00BeM pabOThI cOCTaBIsAET 58
ctpaHull. CIHUCOK HCMOJb30BAHHBIX HCTOYHUKOB U JIMTEPATYphl 3aHUMaeT 4
CTpaHUIIbI ¥ BKIIIOYaeT 46 MO3UIUH.

2. IlepevyeHb KJII04€BbIX CJI0B

KOPITOPATHBHBIN CTPECC, MOHOHAIIMOHAJIBHA
OPI"AHU3ALINA, MVIJIbTUHAILIMOHAJIbHAA OPI'TAHM3ALINA,
CTPECCOPLI,  ABCEHTEW3M, IIPE3EHTENW3M, OKOHOMMWYECKHUE
N3AEPKKUH, OODOEKTUBHOCTD HNEATEJIbBHOCTHU

OPI'AHM3 AN, WELLNESS-KOHILIEIILIAI.

3. TexcT aHHOTALIUA

Obvexm uccredoganusi —haKTOPbl KOPIOPATUBHOTO CTPECCa U UX BIHMSHUC Ha
3 PEKTUBHOCTD JEATEIHHOCTH OpPTaHU3AINH.

L]env uccneoosanus —pazpadboTarh NpeyIoKeHUus 10 GOPMUPOBAHUIO CUCTEMBI
ctpecc-MeHemxMenTa B OOO «3OpHCT sHA SHr» Ha OCHOBE aHaiM3a (PaKTOpOB
KOPIOPATUBHOIO CTpecca U ero BIMsHUS Ha d(H()EKTUBHOCTD NEATEILHOCTA MOHO- U
MYJIbTUHAIIMOHAIBHBIX OpPTaHU3allni.

Memoowl uccnedosanusCpaBHUTEIBHBINA aHAIIN3, METOJMKA OLIEHKU H3JEPIKEK
OT KOPIOpaTUBHOTO cTpecca, paszpaboranHas JXau-Ilbepom bpronom u Kpuctun
Jlamapm, mnpoBeaeHue omnpocoB (B ToM uyuciae ¢ npuMmeHeHuem IIkanbl
TICUXOJIOTUYECKOTO cTpecca psm-25 Jlemypa-Tecbe-Dumnrona).

Ilonyuennvie umoeu u ux HoeéusHa.B Xoae NPOBEIEHHOTO MCCIEI0BAaHUS
YPOBEHb KOPIOPATUBHOTO cTpecca ObLI BBIJIETEH KaK OJWH U3 (PAaKTOPOB, BIMSIONTUX
Ha 2(PEKTUBHOCTD NEATENFHOCTH opraHu3anuu. [IpakTudeckas HOBHU3HA DPaOOTHI
3aKJTF0YaeTCs B pa3pa0d0TKe M BO3ZMOXXHOCTH pEau3allui KOMIUIEKCA MPEJIOKCHHH,
HaIlpaBJICHHBIX HA CHUKEHHE YPOBHS KopropaTuBHoro ctpecca B OO0 «IpHCT 3HA
SHrY.

Jocmoeepnocms  mamepuanos u  pe3yibmamos  OUNIOMHOU — pabomul.
Hcnonp3oBaHHbIE MaTepHaibl H PE3yJbTaThl JTUIJIOMHOW palOThl  SIBISIOTCA
JIOCTOBEpHBIMU. PaboTa BHITIOJIHEHA CAMOCTOSITENBHO.

Pexomenoayuu no ucnonvzosanuto pezyrbmamog pabomul. Vtorn paboThI
MOTYT OBITh HCHOJB30BAaHBI JJIA TPOJOJDKEHUS WCCIENOBAaHUS KOPIOPATHUBHOTO
CTpecca W CIOCOOOB CHIDKCHHSI €r0 YPOBHS B MOHO- W MYJIBTHHAIIMOHAIBHBIX
OpraHu3alHUsIX.



AHATAIBIA

1. Crpykrypa i a0'ém apInioMHail npaunbl

JlpiioMHasi mpaia CKiajaelia 3 3aJaHHs Ha JBIIUVIOMHYIO Tpaily, 3MecTa,
nepagiky YMOYHBIX Ta3HAUdHHSAY 1 CKapaudHHAY, padepaTa ABIIUIOMHAM Mpallbl,
YBOJ31HAY, TPOX IJay, 3aKJIIOUdHHS, 61 JIOCTpallblid, 7 TabIIill, CIICY BBIKAPBICTAHBIX
KpBIHII[ 1 jiTapartypbl. ArynabHbl a0’éM mpansl ckiagae 58 craponak. Cric
BBIKAPBICTAHBIX KPBIHIII 1 JIITApaTyphl 3aiiMae 4 CTapoHKI 1 YKiIrodae 46 ma3iibli.

2. IlepaJjiik KJIIOYABBIX CJI0Y

KAPITAPATBIYHBI CTPOC, MOHAHAIIBISTHAJIBHASI APTAHI3ALIBIS,
MVIJIbHIHAIBIAHAJIBHASA API'AHI3ALIBIA, CTPOCAPBLI, ABCEHTOI3M,
[MPO3EHTOI3M, OKAHAMIYHbIA BBIJIATKI, SPEKTBIYHACIIb
JISEMHACIII APT AHI3ALIBII, WELLNESS-KAHIIDITIIBIS.

3. TOkcT aHaTanbl

Ab6’exm  Oacneoasanus —pakTapel KapmapaTblyHara CTp3CY 1 1X YIUIBIY Ha
a(heKThIYHACIH J3EMHACIII apraHi3allbli.

Mbma Oacnedasanns —pacripaniaBailb MparaHoBbl Ma (QapMipaBaHHI CICTIMBI
cTpac-MeHexMeHTy ¥ TAA «OpHCT sHA SHr» Ha acHoOBe aHamizy Qakrapay
KaprapaTblyHara cTpacy 1 Aro YIuibIBy Ha 3(DeKThIYHACIb J3eMHacii MoHa- 1
MYJIbIIIHAIBITHAJIBHBIX ~ apTaHi3allblil.

Memaowl 0acnedasanns. —mapayHaIbHBI aHAJi3, METOJBIKA AIPHKI BBIAATKAY
aJ KaprapaTblyHara cTpacy, pacrnpanaBanas JKau-Il'epam bpynam 1 Kpsoiciin
Jlamapmi, mnpaBsia3eHHE anbITaHHAY (y ThIM  JiKy 3  YyxbeiBaHHeM [lIkaierl
nicixanariyHara ctpacy«PSM-25y).

Ampoivanvl aevinixki [ ix Hagizna. Y XOJ3€ MpaBel3eHara aaciieaBaHHs
V3pOBEHb KaprapaTblyHara CTpaCy ObIY BBUIYYaHBI SK ai3iH 3 Qakrapay, sKis
VIIbIBarOIb Ha 3 eKThIVHACIH J3eHHAacIl apraHi3anbiil. [IpakTeiuHas HaBi3HA Mparbl
3aKJII0YaeIia ¥ pacripanoyibl 1 MardsIMaciii praii3alibli mpanaHoy, HakipaBaHbIX Ha
3HDKIHHE Y3pOYHIO KaprnapatbiyHara ctpacy ¥ TAA «OpHCT sHA SHTY.

Haknaonacyb mamapuianay i 6viHika YOwbinioMHa unpayvl. BbIKapblCTaHbIS
MaTAPBISIIBI 1 BBIHIKI JBIMUIOMHAN Mparisl 3’ ayIisitona nakunaaaeivi. [Ipara BeikaHaHa
caMacTOMHA.

Paxamenoaywii na evikapvicmanui 6vinika ynpaywl. BBIHIKI TIparbl MOTYIIb
OBITIb BRIKAPBICTAHBI JJIS MPALSTy Jaclie/laBaHHs KaprapaTblyHara cTpacy 1 crocaday
3HDKIHHS SITO Y3pOYHIO ¥ MOHA- 1 MyJIbLIIHALIBITHAIBHBIX apTraHi3alblsix.



ANNOTATION

1. Structure and scope of the diploma work

The diploma work consists of diploma work assignment, table of contents, a
list of abbreviations and symbols, diploma work summary, introduction, 3 chapters,
conclusion, 6 illustrations, 7 tables and list of references. Total scope of work is 58
pages. The list of references occupies 4 pages and includes 46 positions.

2. Keywords

WORKPLACE STRESS, MONONATIONAL ORGANIZATION,
MULTINATIONAL  ORGANIZATION, STRESSORS, = ABSENTEEISM,
PRESENTEEISM, ECONOMIC COSTS, ORGANIZATIONAL EFFECTIVENESS,
WELLNESS-CONCEPT.

3. Summary text

The object of the research is workplace stress factors and their influence on the
organizational effectiveness.

The purpose of the researchis to develop proposals for the formation of stress-
management system in LLC "Ernst and Young" based on the analysis of workplace
stressfactors and its impact on the effectiveness of mono- and multinational
organizations.

Methods of the research — comparative analysis, method of estimating the costs
of workplace stress developed by Jean-Pierre Brun and Christine Lamarche, surveys
(including the survey with the use ofthe stress scale "PSM-25").

The results of the work and their novelty.In the course of the study the level of
workplace stress was highlighted as one of the factorsaffectingthe organizational
effectiveness. Practical novelty of the work is the development and possible use of a
set of proposals aimed at reducing the level of workplace stress in LLC"Ernst and
Young".

Authenticity of the materials and results of the diploma work. The materials
used and the results of the diploma work are authentic. The work has been put
through independently.

Recommendations on the usage.The results of the work can be used for further
research on the workplace stress and the ways of reducing its level in mono- and
multinational organizations.



