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Pedepar

Marucrepckas nucceprauus: 127 ctpanun, 57 UCTOUHUKOB, 3 MPHIIOKEHUS.

CUCTEMA  OBIIECTBEHHOI'O IIMTAHHWS, PECTOPAHHBIU
BMU3HEC, CTPATEI'UA PA3BUTUA, I'OCYJAPCTBEHHOE
PEI'YJIMPOBAHUE, CETbH PECTOPAHOB, YIIPABJIEHYECKASI
CTPYKTYVPA, [TOKA3ATEJIN OOPEKTMBHOCTHN, T'PE]IBI,
[TPOI'PAMMA JIOAJIBHOCTU, YIIPABJIEHUE ITPOAXKAMMU.

Llenv  macucmepckoii  Ouccepmayuu - pa3pabOTKa  HANpaBIECHUH IO
COBEPILICHCTBOBAHUIO YIPABJICHUECKOW JEATEIbHOCTH B OOIIECTBEHHOM MUTAHUU
B PecnyOnuke benapycs. Hayunas u nmpakTudeckas akTyalbHOCTb TeMbl PaOOThI
o0ycIIoBJIeHa TOTPEOHOCTHIO B MOBBIICHUH 3((HEKTUBHOCTH METOJ/IOB YIIPaBICHUS
npeanpuaTusMu nutanus B PecryOnuke benapyce B ycloBUsX ycyryOusonierocs
CHUCTEMHOTO KPHU3HCA.

Obvexm uccnedo8anusi Ma2ucmepcKou ouccepmayuy - peCTOpaHHbI OM3HEC
Pecnyonuku  benapyce.  Ilpeomem — uccnedosamusi -  OpraHU3AIlMOHHO-
HKOHOMHUYECKas JAEATEIHLHOCTh B 00BEKTAaX OOIIECTBEHHOTO TUTAHUSI.

Memoowvr uccnedosanusi — 0000IIEHHUE, aHAIW3, CHHTE3, CpaBHEHHE,
dbopmanuzanus u zp.

Ilonyuennvie umocu u ux Hosuswa. B mporecce pabOThl MOTyYEHBI
CJIETYIONTUE PE3YJIbTATHI: IPOAHATU3UPOBAHA CTPYKTYpa CUCTEMBI OOIIIECTBEHHOTO
nutanus B PecnyOnmke bemapych, cucTeMaTH3WpoOBaHBI  JACHCTBYIOITHE
TpeOOBaHMs, TPEABSIBISEMbIE K TMPEANPHUATHIM TUTAHUSA, pa3pabOTaHbI
MPEJIOKEHHS 110 TIOBBIIEHUIO JOXOA0B U A((PEKTUBHOCTU YIPABIEHUSI CETHIO
MPEANPUATANA TUTAHUS.

Pexomenoayuu no ucnonvzosanuro pezyromamos pabomul. llomyueHHbIe
pe3ynbTaThl pabOThl MOTYT OBITH HMCHOJB30BAaHBI I TOJBEIECHUS HUTOTOB O
CYIIECTBYIONIEM TIOJIO)KCHHHM pPBIHKA OOIIECTBEHHOTO TUTAHUS, BBISBICHHSI
MEPCIEKTUB ~ ONTHMM3AIMA  TOCYJApCTBEHHOTO  PETYJIUPOBAaHHS  OTPACHH,
MOBBIIIICHUS Y(PPEKTUBHOCTH YIPABICHUS M TIOXOTHOCTH MPEATIPHUSITHIN TATAHUSL.



Padepar

Maricrapckas asicepraupis: 127 ctapoHak, 57 KpbIHil, 3 AanaTka.

CICTOMA TTPAMAJICKATA XAPYABAHHA, POCTAPAHHbI BI3HDC,
CTPATOIIS  PA3BIILIM, JI3IPXKAVHAE POI'YJIIBAHHE, CETKA
POCTAPAHAY, KIPAVHIYAS CTPYKTYPA, [TAKA3YBIKI
DOEKTBIYHACII, TPENJIbI, TIPATPAMA JIASUIBHACII, KIPABAHHE
[MTPOJJAXKAMI.

Mbma macicmapckaii  Ovicepmaybli - paclpanoyka HampaMkay ma
ynackaHajeHHI KipayHilKail n3edHacIl ¥ rpamaJckiM xapdaBaHHi ¥ PacryOmirs
benapych. HaBykoBasi 1 mpakThlyHasi akTyallbHACllb TAMBI Mpaibl aOyMoyiieHa
natp30ail y maBbIIPHHI A(EKThIYHACIT MeTalay KipaBaHHSA MPaApbleMCTBaMI
xapuaBanHsi ¥ PacnyOminel bemapych Ba ymoBax marapimarormiaracsi CicTIMHara
KPBI3ICY.

Ab'exm Oacneoasanus mazicmapckai Ovicepmayvli - PICTAPAHHBI O13HAC
PacnyOniki benapych. [lpaomem oOacnedasamnss - apraHizallbliiHa-3KaHaMIYHas
n3eHacIp y a0'ekTax rpamajickara xapuaBaHHSI.

Memaowr Oacnedasanns - abarynbHEHHE, aHaII3, CIHTI3, IlapayHaHHE,
dbapmanizalbid 1 1HII.

Ampuvimanola 8bIHIKI [ iX Hagi3Ha. Y Tpalpce padoThl aTpbIMaHbl HACTYITHBIS
BBIHIKI: [IpaaHalli3aBaHa CTPYKTypa CICT3MbBI TIpamajcKara XapyaBaHHS ¥
PacnyOminiel  benmapych,  cicToMartbi3aBaHbl — J3€MCHBIS  MarpabaBaHHi, IITO
npan'ayistonna ga npagnpbleMcTBay XapuaBaHHS, pacipaliaBaHbl MMpanaHOBbI Ma
MaBBIIPHHIO JaxoAay 1 J(QeKThIYHACII KipaBaHHS CETKail MpaarpbleMCcTBay
XapyaBaHHS.

Poxamenoaywii na evixapvicmauHi 6vlHiKay pabomvi. ATPbHIMAHBIS BBIHIKI
mparsl MOTYIb OBIIb BBIKAPBICTAHBI JUIA TAJBSJI3CHHS BbIHIKAY a0 I1CHYIOYBIM
CTaHOBIIIYBl PBIHKY TIpaMajJcKkara XapyaBaHHsS, BbIAYJICHHS IEPCHEKThIY
anTbIMI3allbll  J3sipyKayHara paryJsiBaHHS TajiHbl, NaBBIIIPHHA A()EKThIYHACI
KipaBaHHS 1 JaXOHACIl MPaJIpbIEMCTBAY XapuyaBaHHS.



Abstract
Master's thesis: 127 pages, 57 sources, 3 applications.

SYSTEM OF CATERING, RESTAURANT BUSINESS, DEVELOPMENT
STRATEGY, STATE REGULATION, RESTAURANT NETWORK,
MANAGEMENT STRUCTURE, INDEXES OF EFFICIENCY, GRADE,
LOYALTY PROGRAM, SALES MANAGEMENT.

The purpose of the master's thesis is the development of directions for
improving managerial activities in public catering in the Republic of Belarus. The
scientific and practical relevance of the theme of the work is conditioned by the
need to improve the efficiency of management methods for food enterprises in the
Republic of Belarus in conditions of aggravating systemic crisis.

The object of research of the master's thesis is the restaurant business of the
Republic of Belarus. The subject of the study is organizational and economic
activity in public catering facilities.

Research methods - generalization, analysis, synthesis, comparison,
formalization, etc.

The results obtained and their novelty. In the process of work, the following
results were obtained: the structure of the public catering system in the Republic of
Belarus was analyzed, the current requirements for food enterprises were
systematized, proposals were developed to increase incomes and management
efficiency of the food network.

Recommendations for using the results of work. The obtained results of the
work can be used to summarize the existing position of the catering market,
identify prospects for optimizing state regulation of the industry, improve
management efficiency and profitability of food enterprises.



