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AHHOTALIMSA

I'octuHu4HbIE yeayru B pecny0inke besapychb: cocTosinue u
NepPCHeKTUBbI Pa3BUTH (HA MpuMepe roctTuHulbl «EBponay)

1. CtpykTypa v 00beM TUIJIOMHOM padoThI

HuniomHasi paboTa COCTOMT M3 3aJlaHHsl Ha AMIUIOMHYIO paboTy,
orjaBieHus, pedepaTa IUILUIOMHOM palOOThl, BBEACHUS, TpPEX TJiaB,
3aKJIIOYEHUS,  WUIIOCTpAlui,  TaOJuI, CHIHUCKAa  HCMIOJb30BAaHHBIX
ucTOYHUKOB. OOmmii o0beM padboThl coctaBiser 81 crpanuiy. Criucok
VCTIOJIb30BAHHBIX HMCTOYHUKOB 3aHMMAaeT 4 CTpaHUIbl W BKiItO4aeT Sl
MO3ULIHIO.

2. IlepeyeHb KJIK4YEBbIX CJIOB

['ocTiHUYHAs WHOYCTpUs, TOCTUHHYHAS YCIIyra, MapKETHHIOBOE
uccienoBanue, (GakTopbl BHEIIHEWM W BHYTpeHHEH cpenbl, PecmyOnuka
benapyce, nokazatenu A(PPEKTUBHOCTH, TEPCHEKTUBBI Pa3BUTHS,
roctuHuna «EBpora», MapKETHHTOBBIE HWHCTPYMEHTBI, XO3SMCTBEHHAS
nearenbHocTh, SWOT-aHanu3, BUPTyallbHBIM Typ, CTUMYJHPOBAHUE
cObITAa.

3. Coaepxanue padoThI

Obvexkm uccnedosanus —pbIHOK TOCTUHUYHBIX yciayr PecmyOmnuku
benapych

Ilpeomem  uccnedoeanusi —  CTPYKTypHbIE OCOOCHHOCTH U
MEPCHEKTUBBl PAa3BUTHSA PBIHKA TOCTUHUYHBIX YCIYI, B TOM YHUCIIE€ Ha
MIPUMEPE ACATEIBHOCTH TOCTUHULBI « EBpomay

L]env uccnedosanus — N3y4eHUe TEKYIIErO COCTOSIHUS, TEHACHIIUN U
MEPCIEKTUB PA3BUTHS PhIHKA TOCTUHUYHBIX yCIyT bemapycu.

Memoowt uccnedosanus: ONVCaHWE, CPABHEHHUE,CTATUCTUYECKUM U
rpaguyeckuii aHaIus.

llonyuennvie umozu u ux HOBU3HA.

AKTyalqbHOCTh  BBIOpAaHHOM  TEMBI COCTOMT B  JICTAIHLHOM
pPACCMOTPEHUM PA3BUTUA TOCTUHUYHOI'O XO3AMCTBA, OLECHKE OTPACIU U
ONPENICJIICHUU TEPCIEKTUB €€ pa3BuTus. [IpakThueckas 3HAYMMOCTH
JTUTJIOMHOM paOOThl 3aKJIIOYAEeTCs B BO3MOXKHOCTH HCIIOJB30BaHMS,

MPEACTABICHHBIX aBTOPOM,MHHOBAIIMOHHBIX MapKETUHTOBBIX
MHCTPYMEHTOB B JICATEJILHOCTA TOCTUHUIIBI «EBpoma» s noaaep:kaHus
KOHKYPEHTOCITIOCOOHOCTH u MIPOJIBUKECHUS TOCTUHHUYHBIX

YCIYTTIPEMIIPUSTHS.



Jlocmoseprocmb mamepuanos u pe3yibmamos OUNJIOMHOU padbomai.
Hcnonb30BaHHBIE MaTepualibl W pe3yJbTaThl JAUIJIOMHONH  PabOTHI
SBJISIFOTCSL JOCTOBEPHBIMU. PaboTa BBITIOJTHEHA CaMOCTOSITEIIBHO.

Pexomenoayuu no ucnonvsosanuio pesynomamos pabomwi. Vtoru

paboTHI MOTYT OBITH VCTOJIb30BaHbI TSt MOBBIIICHUS
KOHKYPEHTOCIIOCOOHOCTHU 151 POABUKECHUS TOCTUHUYHBIX
YCIYTIPEAPUSITHS.

AHATAIDBIA

J3miTpyk Banepsist IBanayna

I'acuiniunbia nacayri 'y Pacnyouinsl besapychb: craH i nepcneKkTsIBbI pa3Binus
(1a npeikaaase racuiniubl « Eypona » )

1. CTrpykrypa i ad'ém ABINJIOMHAM NIPALbI

JplmioMHas mpana cKiajaenua 3 3aJaHHs Ha JABIUUIOMHYIO Ipaiy, 3MecTa,
padepara ABIMIIOMHAN Mpalibl, YBIA3CHHS, TPOX 1Ay, 3aKIIOUdHHS, 18 UTIOCTpaIlbiii,
27 Ttabmiu, cHicy BBIKAPBICTaHBIX KPBIHIL. ATryiabHbl a0'éM mpaunsl ckiagae 8l
ctapoHKy. Cric BBIKapBICTAHBIX KPBIHII 3aiiMae 5 cTapoHaK 1 YKitouae 58 ma3iibIid.

2. IlepaJik KJIOYaBBIX CJI0Y

["acuiniyHas 1HIYCTPbIA, FaclIHIYHAS MAacilyra, MapKeThIHIaBae Jacie/laBaHHe,
dakTapsl 3HEIIHATA 1 YHyTpaHara acspoaussi, PacmyOnika benapych, maka3ubiki
a(heKThIYHACII, TEPCHEKThIBBI pa3Billls, racuidina «Eypomna», MapKeThIHTaBbIs
IHCTpPYMEHTBI, racnajgapuas Ja3eiiHacub, SWOT-anani3, BipTyalbHbl  TYyp,
CTBIMYJISIBAHHE 30BITY.

3. 3mecT npaubl

Ab6'exm O0acnedasanns — pblHAK racliHIUHBIX acayr PacnyOniki benapyce.

IIpaomem dacnedasanus — CTPyKTYpHBIS aca0JIiBacIli 1 MEPCIIEKTHIBLI pa3BIllIlsi
PBIHKY TAacCIiHIYHBIX MACIAyr, y ThIM JIKy Ha MpPBIKIaA3€ J3€MHACIl TacIiHIIbI
«Eypormay.

Mbsma oacnedasanna — JacienaBaHHE INEepallHera CTaHy, TIHADHLBIN 1
NEPCHEKTHIY Pa3Billlld pbIHKY TacIiHIYHBIX aciyr benapyci.

Memaowvioacnedasanmsi: amicaHHe,  TNapayHaHHeE, CTaTBICTBIYHBI 1
rpadiyHbIaHaTI3.

Ampvimanviasolniki i ixHagizHa. AKTyalabHacllbaOpaHaUTIMBICKIIAAACIA ¥
JPTanEBbBIMIACeIaBaHHI pa3BIISITaCIlIHIYHAWTACTIa1apKi, aIHIBITATIHBI 1
BBI3HAYAHHINEPCIEKTHIYsIepa3BILILI.

[IpakThIYHasI3HAYHACIBBITIIOMHANTPALIBICKIIA IS A y BBIKApPBICTAHHI,



IIpajCcTayeHbIXayTapam, 1HABaIBIMHBIXMAPKETHIHTABBIXIHCTPYMEHTAY y
n3edHaciiracuininbl - «Eypoma» s maATphIMAHHAKAHKYpPIHTA3[OJdbHACIl 1
IPacOyBaHHATACIIHIYHBIXTACTYTIIPAIITPHIEMCTBA.

Jlaxnaounacyvs mamapwisanay i 8vIHIKa)y ObINIOMHAU npaysl. BeIKapblCTaHbIsA
MaTAPBISUIBI 1 BBIHIKI ABITIJIOMHAHN TMpallsl 3'syistonna naknaaasiMi. [Ipana BeikanaHna
caMacTOWHA.

Pokamenoaywli na evikapvicmanni 6viHikay npayvl. BBIHIKI mpampl MOTYIb
OBII[b BBIKAPBICTAHBI JJIA TAaBBIIIDHHS KaHKYPAIHTA3JOJbHACLI 1 MpacoyBaHHS
TacIiHIYHBIX NACIyT MPaalpbIEMCTBA.

ANNOTATION
DmitrukValeria Ivanovna

Hotel services in Belarus: state and prospects of development (evidence from the
hotel "Europe")

1. The structure and volume of the graduate work

Thesis consists of tasks on the graduate work, a table of contents, an abstract of
the graduate work, an introduction, three chapters, conclusions, 18 illustrations, 27
tables, a list of references. The total amount of work is 81 pages. List of references
takes 5 pages and includes 58 products.

2. The list of keywords

Hotel industry, hotel services, marketing research, factors of external and
internal environment, Republic of Belarus, measures of efficiency, prospects  for
the development, hotel "Europe", marketing tools, business activities, SWOT-
analysis, virtual tour, sales promotion.

3. The text of the abstract

The object of study —the Belarusian hotel market.

The subject of study — structural characteristics and prospects of hotel
marketdevelopment, including the example of the activity of the hotel "Europe".

The purpose of research — the analysis of the current status, trends and
prospects of development of hotel marketin Belarus.

Methods:description, comparison, statistical and graphical analysis.

The results of the work and their novelty.The relevance of chosen topic is a
detailed examination of the hotel industry development and determination it
development prospects. The practical significance of the thesis is the ability to use
innovative marketing tools, provided by the author, in the activities of hotel "Europe"
to maintain the hotel competitiveness.



Authenticity of the materials and results of the thesis. The materials used and
the results of the work are authentic. The work was composed independently.

Recommendations for the usage. The recommendations and ideas can be used
to enhance the hotel competitiveness.



