besiopycckuii rocy1apcTBeHHbIA YHUBEPCUTET
DakyJbTET COUMOKYJIbTYPHBIX KOMMYHHUKAIUA

Kadeapa o0mieit ¥ KIMHUYECKOM IMCUXOJIOTHH

Pedepar nuniomHou padorte
«B3auMocBa3b caM03(pPEeKTUBHOCTH JUYHOCTH ¢ KOMMYHMKATUBHBIMU U
OPraHN3aTOPCKUMM CKJIOHHOCTAMM PA0OOTHHKOB TOPTrOBJIH

byitnunkas FOmms Uropesna,
pykoBoauresab CensiBko Onbra MuxasioBHa

2016



PE®EPAT

byinuukas FOnus Uropesna
«B3anmMocBsa3b caMm03(PeKTHBHOCTH JUYHOCTH ¢ KOMMYHUKATHBHBIMH U
OPraHM3aTOPCKUMHU CKJIOHHOCTSAMHU PA0OOTHHMKOB TOPIOBJIN»

Junimomuas pabota: 42 c., 20 UCTOYHHKA, 6 TPUJL.

KarwueBsble ciioBa: CAMOODODOEKTHUBHOCTD, YPOBHU,
KOMMYHUKATHUBHBIE CKJIIOHOCTH, OPI'TAHMU3ATOPCKUE
CKJIOHHOCTH, CITOCOBHOCTHU.

O0bekT mcciaenoBaHusi — CcaMOd(P(PEKTUBHOCTb B JESITEIBHOCTH U B
OOIIEHNH, KOMMYHHUKATUBHBIE M OPIraHMU3aTOPCKUE CKJIOHHOCTH TMPOAABIIOB H
IIPOJABLIOB-KOHCYJIbTAHTOB.

Heab padoThl — BBISIBUTH B3aUMOCBSI3b CaMO3()()PEKTUBHOCTU JIMYHOCTH C
KOMMYHUKATUBHBIMHU M OPTaHU3aTOPCKUMH CKJIOHHOCTSIMUA PAOOTHHUKOB TOPTOBIIH.

Metoasbl ucciaegoBanus: 0ecena, Ornpoc, MCUXOJIOTHYECKOE TECTUPOBAHUE,
CTaTUCTUYECKUU MeTOJ OO0pabOTKH [aHHBIX (C MOMOUIBI0 KOMIIBIOTEPHOM
nporpammsl Statistica 7.0.).

IlonyyeHnHble pe3yjabTaTbl M HMX HOBHM3HA: IPEIIPUHATA IONBITKA
VCCJIEI0BAHUS B3aUMOCBSI3H cam03(p(HEKTUBHOCTHU JUYHOCTH C
KOMMYHHUKATUBHBIMU U OPTaHU3aTOPCKUMH CKIIOHHOCTSIMU PaOOTHHUKOB TOPTOBIIH.

O0s1acTb  BO3MOKHOIO0 NPAKTHYECKOr0 TNPHMMEHEHMS: BbIABICHHE
BO3MOYKHBIX B3aUMOCBSI3€il B TOPIrOBOW OTPOCIIH.

ABTOp paboOThl MOATBEPKIAET, UYTO NPHUBEACHHBIM B paboTe Marepuan
IPABWIBHO M OOBEKTHBHO OTPaXkaeT COCTOSHHUE MCCIEAYEMOro IMpolecca, a BCe
3aMMCTBOBaHHbIE W3 JIMTEPATYpHbIX W APYIMX HCTOYHHUKOB TEOPETHYECKUE,
METO/I0JIOTUYECKUE U METOANYECKUE TIOJIOKEHHUSI M KOHIENIUU COMPOBOKIAIOTCS
CCBUIKaMH Ha X aBTOPOB.




PO®EPAT
byiininkas FOmist Irapayna

« Y3zaemacyBsizb camMad(ekTbIyHacli aco0bl 3 KaMYHIKaTbIYHbIMI i
apraizarapckimi cxijibHacusMi pa0oTHiKay ra”Io »

Jeimomuas padora: 42 c., 20KpbIHil, ONPBIKI.

KnouaBbis CJIOBBI: CAMADPDEKTBIYHACIID, V3POVHI,
KAMYHIKATBIYHBIS CXIJIBHACIII, APTAHIBATAPCKISI CXIIBHACII],
3OJIbHACTII.

A0'ekT nacjegaBaHHsl - caMad(eKTBIYHACLb Y J3€MHAacIl 1 3HOCIHAX,
KaMYHIKaTBIYHBIS 1 apraHi3aTapcKis CXUIbHACII TMpafaymnoy 1 mpamayioy-
KAHCYJIbTAHTAY .

MbTta paGoTbl - BBIABINL Y3aeMacyBsA3b caMad(eKThIyHACIl acoObl 3
KAMYHIKaTBIYHBIMI 1 apraHizaTapcKiMi cXUIbHACIsIM1 paOOTHIKAY TaHITIO.

Metaabl nacjieqaBaHHsi: TyTapka, alblTaHHE, IICiXajariyHae T3CTaBaHHE,
CTaTBICTBIYHBI METAJI anparoyKi JaA3€HbIX (3 JamaMorail KaMimyTapHaid mparpamsl
Statistica 7.0.).

ATpbIMaHbIsl BbIHIKI i ixHaBi3Ha: 3poOieHa cmnpoba gaciielaBaHHS
y3aemacyBsi3l caMad(eKThIYHACII acOObl 3 KaMYyHIKAaTBIYHBIMI 1 apraHizaTapcKiMi
CX1UJIbHACIISIMI paOOTHIKAY TaH]IJTIO.

Bobiacub MaruysiMara NpakThIYHATA Y KbIBAHHS: BBISYJICHHE MardybIMbIX
y3aeMacyBs3sy ¥ raHjasieBail ajgpacii.

A¥yTtap paOoThl manBApKae, IITO MPBIBEA3ECHbI Y TMpanbl MaTIPbIsI
nmpaBUibHA 1 a0'eKThIyHA aUIIOCTPOYBAa€ CTaH JOCJEIHara mpaidcy, a yce
3ama3bluaHblsl 3 JITAPATyPHBIX 1 1HIIBIX KPBIHIL TAP3THIYHbISA, METAaJariuHbls 1
METaJbIYHbIS CTAHOBIIIYBI 1 KAHUPMIbI 1CyNpaBa/Kamola CrachbulkaMl Ha 1X

ayTapay.




ANNOTATION

Buinitskaya Yuliya Igorevna

"The relationship of self-efficacy personality with communicative and
organizational inclinations trade workers"

Degreepaper: 42 p., 20 sources, 6 app.

Key words: SELF-EFFICACY, LEVELS OF COMMUNICATIVE
INCLINATIONS, ORGANIZATIONAL INCLINATIONS AND ABILITIES.

Object of research — self-efficacy in activities and communication, and
communicative and organizational tendencies of salespeople and sales consultants.

Purpose of research - to identify the relationship of self-efficacy
personality with communicative and organizational inclinations trade workers.

Research methods: interview, survey, psychological testing, statistical
method of data processing (using the computer program Statistica 7.0.).

Obtained results and their novelty: attempts to study the relationship of
self-efficacy personality with communicative and organizational inclinations trade
workers.

Area of possible practical application: identification of possible linkages
in trade grew.

The author of the work confirms that material presented in it correctly and
objectively reproduces the picture of investigated process, and all the theoretical,
methodological and methodical positions and concepts borrowed from literary and
other sources are given references to their authors.




