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IHHOACHUTEJBHASA 3AIINCKA

Llenpro nmpenoiaBaHusl JUCHUTUIMHBI SBISIETCS MOJYYEHNUE CTYAECHTAMH TEO-
pPETUYECKUX 3HAHWM, MIOHUMAaHUS U YMEHUS MPUMEHATh Ha NPAKTUKE METOAUYE-
CKHE OCHOBBI B 00actu | T-meHemxMeHnTa.

3anaveil QUCIUIUIMHBI SBJISETCS BBIPAOOTKA MPAKTUUECKUX HABBIKOB y CTY-
JICHTOB TI0 OpPTaHU3allMU YIpaBiIeHUS MHPOPMAIMOHHBIMU CUCTEMaMH, UX BHE-
pPEHUS U IKCIUTyaTallK, & UMEHHO:

— NOHUMATh POJIb U 3HAYEHUE MH(OPMALMOHHOTO MEHEIKMEHTa B Pa3BU-
TUU PETIPUSTHS;

—HW3Y4YUTh OCHOBHBIE MOHSATHS, UCHOJb3yeMble B paMkax |T-MeHemxMeHTa;
OCHOBHbIE€ MPUHIIMIIBI IUNIAHUPOBAHUS, OPTaHU3ALMK U YIPABJICHUS B 00JaCTH UH-
dbopmarmonnsix Texnonoruit (UT);

— copmupoBath ob1iee mpencrasicHne o merogoioruu I TIL/ITSM;

— o0ecrneynTh YCBOCHHE OCHOBHBIX MOHATHH U 3JIeMeHTOB Mojenu | TSM;

— 00y4UTh NMPAKTUUECKOMY UCIIOJIb30BAHUIO CEPBUCHOIO MEHEIKMEHTA IIPU
ynpasienun UT - unppacTpyKkTypoi npeanpusTusl.

MecTo ¥ cBSI3b € IPYTMMH U CHUILTHHAMH

VYueOnas aucuuminnHa «lT-MeHepKMEeHT» mpeaHa3HaueHa Uik CTyIeHTOB |
CTYIIEHU TOJY4YeHHs BhICIIEro oOpa3oBanus cneunanbHoctu 1-26 02 03 «Mapke-
TUHI». JIuCUUIUIMHA OTHOCUTCS K UKLy JUCLUIUIMH CIIELHATIA3ALIH.

Kypc «IT-MeHemxMeHT» CBS3aH ¢ OCHOBAMM TaKUX AMCIMUIUIMH, Kak «Map-
ketuHr», «KommbioTepHble HH(pOpMAIMOHHBIE TexHoJorum», «/HTEepHeT-
MapKETHHT U 3JIEKTPOHHAS KOMMEPLUS», « Y IPaBICHUE UHTEPHET-IIPOEKTOM.

TpeGoBanusi K yPOBHIO YCBOeHHMs TMCHMIUIMHBI. B mpoiecce u3ydeHus
JUCUUTUIMHBI CTYACHTBI JOJIKHBI:

3HamMb:

— TIOHSITHE U CYIIHOCTh HH(POPMALIUOHHOTO MEHEIKMEHTA;

— METOJI0JIOTHYECKHE OCHOBHI yrparieHusi |T - undpacTpykTypoil mnpea-
PUSATHUS,

— metonuka noctpoenus |T -cmyxObl Ha mpeanpustun. OnepaTuBHBIE U
cTpaternyeckue nporeccsl I T -ciryx0br;

— TUMbl UTHPOPMAITMOHHBIX CHCTEM, TEHACHIUS UX Pa3BUTHUS U BO3MOXKHO-
CTH MX IPUMEHEHUHN Ha 0OBbEKTE yIPaBICHUS;

— 0COOEHHOCTH yTpaBieHUs] MH()OPMALIMOHHBIMU CHUCTEMAaMM Ha pa3iind-
HBIX 3Tanax UX KU3HEHHOTO [HUKJIA;

— IUITAHUPOBaHUE MH(POPMAITMOHHOMN CUCTEMBbI NPEATIPUSATHUS;

— OpraHM3aluio BEIOOpA U MPUOOPETEHU UHPOPMAITMOHHON CUCTEMBI;

— yIpaBJlieHUuE BHEJIpEHUEM UH(OPMAIITMOHHON CUCTEMBI;

— YIpaBJ€HUE FKCIUTyaTalliel U COMPOBOXKIECHUEM HMH(DOPMALMOHHOW CH-
CTEMBI.

ymembp:

— oueHuBaTh oxugaeMole pucku 3akynku UC, sBaenpenns C u skcryara-
i UC;
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— AHAJIM3UPOBATHL CUCTEMY YIIPABJICHUA IJIA HOCJ'ICI[YIOIHCﬁ aBTOMaTu3aluu,
— HCIIOJIb30BaTh HOPMATHUBHLIC IMPABOBBLIC JOKYMCHTLI B CBOEH ACATCIIBHO-

CTH,

— OKa3bIBaTh KOHCYJbTAIIMOHHBIE YCIyTH 1o BeiOOpYy UC;

— OpraHu30BaTh NMpoeKTUpoBaHue cTpykTypsl UC;

— CO3/1aBaTh €UHBIN KOJUIeKTUB 1Jisd BHeApeHus UC;

— OpraHM30BBIBaTh MojJepkaHue u noaaepxuBatb IC B pabodyem cocTos-
HUH.

Bcero gacoB no gucrumnae «lT-MeHemKMeHT i1t THEBHOU (DopMBI 00Y-
YyeHus Bcero 76 yacoB, ayauTopHbIX 50 4acoB, B TOM 4uUCHE JieKuu - 24 4daca, jna-
ooparopubie — 20 yacoB, KOHTPOJUpPyEMas caMOCTosITeIbHas padbota — 6 yacoB. B
7-M ceMecTpe MTOTOBBII KOHTPOJb — 3a4eT. [y 3a04HOi GhopMbl 00ydeHus — 12
4acoB ayJIUTOPHBIX, B TOM YHCJIE JEKIIMOHHBIX — 6 4acOB, MPAKTUUYECKUX 3aHATHUM
- 6 yacoB. B 9-M ceMecTpe UTOTOBBIN KOHTPOJIb — 3a4ET.
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COJEPKXAHUE YYEBHOI'O MATEPHAJIA

Tema 1. IlonsiTue nHGOPMAMOHHOTO MEHEIKMEHTA
[ToHsiTe M CymHOCTH MH(POPMALIMOHHOTO MeHemxkMeHTa. Llenu u 3amaun
IT-menemxmenta. Mecto | T-MeHe»KMEHTa B MEHEIKMEHTE TTPEAIPUSATHUSA.
CocrosiHue peiHKa aBTomMaTu3aunu benapycu. YpoBeHb pasButusa IT-
MeHexMenTa B Pecrryonuke benapyce.

Tema 2. MetonoJiorudeckune ocHOBbI ynpaBiaenuss UT- undppacrpykrypoii
NpeanpusTHs
Merononoruyeckue ocHOBbI yrpaBieHust UT-unppactpykrypoit npeamnpusi-
Tus, O6asupyronecss Ha oubnnoreke nepenoBoro ombita ITIL u monenu ITSM.
ITonatusa u xapakrepuctuku UT-cepBruca, OCHOBBI IIPOLIECCHON MOJEIN yIIpaBiie-
Hus UT-coyx60ii. Ponb cornamenus o6 ypoBHe cepBuca st UT-cityxObl nipea-
MIPUATHS.

Tema 3. Opranuzanus UT- ciayk0b1 HA IpeANPUATHH
Meronuka mnoctpoenuss UT-ciayxObl Ha npenmpustuu. OnepaTUBHBIE H
cTparerudyeckue tmporueccbl WUT-cmyxObl. 3amaun UT-ciyxObl. Opranuzarus
Cyx0bl mojAepKKku mois3oBarenei (Service Desk). Pacuer kauectBa paOoTh
CITYKOBbI TTOJICPKKHU.
[TonsiTue, BUIBI, TPEUMYIIECTBA U HEJOCTATKH ayTCOpcHHTra (outsourcing)
HUT-cepsucos.

Tema 4. MeronoJsiorusi ynpapJ/jieHus HH(POPMALMOHHBIX CHCTEM.

Crparernueckoe anupoBanue pasButud UT u UC Ha oObekTe ympasie-
Hus. Tunel UC, TeHAEHIMS UX pa3BUTHA U BOBMOXXHOCTH UX MIPUMEHEHUH Ha 00b-
€KTe YIpaBIICHUS: YIIpaBICHYECKHE MH()OPMAIIMOHHBIE CUCTEMbI, HH(OPMAIMOH-
HbI€ CHCTEMbI TMONJCPKKU MPUHATUS PEHICHUH W MH(POPMAIMOHHBIE CHUCTEMBI
NOJIEP>KKU ucnoyiHeHus. OpraHu3anus yrnpaBieHUs.

Tema 5. Ynpasiaenue UC Ha pa3jiu4HBIX 3Tanax ;kKu3HeHHOro nukiaa UC
[Tonsarue xu3neHHoro nukia MC. OcHOBHBIE 3Tarnbl )kU3HEHHOTO ukia NC
U UX XapaKTepUCTHKA.
Oco6ennoctu ynpasnenus MC Ha pa3nuyuHbIX dTanax ux *KU3HEHHOTO LHK-
na.

Tema 6. [lnanupoBanue HHGOPMAIHMOHHON CHCTEMBbI PEANPUATHS

Omnpenenenve nHPopMaIMOHHON apxuTekTypsl C, onpeneneHne TeXHONO-
TUYECKOr0 HAIIPABIICHUS, ONIPEACIICHUE 0KUIAEMON OPraHU3alMOHHON CTPYKTYPBI
ynpasienus. Onpenenenue 3pdextuBHoct nuBecTuimii B UT.

Tema 7. Opranuzanusi Bbi0opa u npuodperenuss UC
OcHoBuble kpuTepun Bbeioopa MC: ¢pynkumonansusie Bo3moxHoctu UC; co-
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BOKYyIHas cTouMocThb BiaaeHus MC; nepcrnekTuBbl pa3BUTHS, MOAAECPKKU U UHTE-
rpauun UC; texuuueckue xapakrepuctuku MC. Pekomennmauuu mo BbIOOpY CH-
crembl. Koncynbranmonnsie yciayru no Beidopy MC. Conmepxanue aoroBopa Ha
3akynky UC.

Tema 8. Ynpasienune sHeapenuem UC
Co3nanne BpeMeHHBIX KOJUIEKTMBOB M BHeApeHus UT m UC m ux me-
HEDKMEHT. YTIpaBJieHHE MPOeKToM, nmpobiembl BHeapeHus VC, mepcrnekTuBsl pe-
OpraHM3aly U PEUHXUHUPUHTA JEHCTBYIOIIENH cUCTeMbl yrpasieHus. O0yueHue
nosib3zoBateneit IC. Mouutopunr Baenpenus UT u UC.

Tema 9. YnpasJiienne sxkcniryaranueii u conpopoxaenuem MC
MounuTopunr skciutyatanuu UT u UC. Ouenka u aHanu3 ux kadecrsa. Mo-
HUTOpUHT cooTBeTcTBUS UT-nporeccoB TpeboBaHusiM OU3HEca, YIIPaBICHUE DKC-
mnyatanueid IC u ee conpoBOXKICHUEM.
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YYEBHO-METOJAUYECKAS KAPTA TUCIUILIJIMHBI
(nneBHas1 popma nosry4eHusi 00pa3oBaHNS)
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1 | [lonsTue nHPOPMAITMOHHOTO 2 2 Pemienne  3a-
MEHEKMEHTA nad, nabopa-
TOPHBIE
2 | MeTonomoTn4ecKue OCHOBBI 2 2 2 | Pemenne 3a-
ynpasnenus UT- undpa- nad, Jabopa-
CTPYKTYPOU MPEIPHUITHS TOPHBIE
3 | Opranuzanus UT- coyx0bl HA | 4 2 Pemienne  3a-
PEIIPUSITUN nad, Jabopa-
TOpPHBIC
4 | MeronoJiorusi yrnpaBieHUs 4 4 Pemienne  3a-
nH()OPMAITMOHHBIMHA CHUCTE- nad, Jabopa-
MaMH. TOPHBIE
5 | Yopasnenue WMC Ha paznuu- 2 2 2 | Pemenne 3a-
HBIX dTanax >KU3HEHHOTO nad, mabopa-
nukia UC TOPHBIE
6 | IltanupoBanue nupopmaru- 2 2 Pemienne  3a-
OHHOU CHCTEMBI TPEANPUATHS nad, Jabopa-
TOPHBIC
7 | Opranmu3anus BeIOOpa U mpu- | 2 2 Pemienne  3a-
ooperenust UC nad, Jyabopa-
TOPHBIE
8 | Yopasnenue Bueapenuem UC | 4 2 2 | Pemenue 3a-
nad, nabopa-
TOPHBIE
9 | YnpaBnenue skcrtyararuei 2 2 Pemienne  3a-
u cornpoBoxaennem NC nad, Jnabopa-
TOpPHBIC




YYEBHO-METOJUYECKASA KAPTA JUCIMIIJINHbI
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(3aounast popMa mory4eHns1 00pa3oBaAHMS)
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1 | IlonsTue nHGOPMAITMOHHOTO 1 Ompoc, aHanus
MEHEDKMEHTA CUTYyallul

2 | MeTtogoornuyeckue OCHOBEI 1 1 Pemenne cu-
ynpasnenust UT- undpa- TyaLlMOHHBIX
CTPYKTYPOU NPEITPUATHS 3ama4

3 | Opranmzanus UT- cnyx6erHa | 1 | 1 Ompoc, perie-
IpeanpusTuu HUE CHUTYyallu-

OHHBIX 3aJ1a4.

4 | MeTtonoJyiorusi yrnpapjieHUs 1 Ompoc, perie-
UH(OPMAITMOHHBIMU CUCTE- HUE 33]1a4u
MaMH.

5 | Yopasnenue UC na paznuu- 1 Pemenue 3amau
HBIX dTanax >KU3HEHHOTO
mukiaa UC

6 | [ImanupoBanue nnpopmanu- 1 Omnpoc, pere-
OHHOMW CHUCTEMBbI IPEPUATUS HUE 33]1a

7 | Opranu3zanusi BbIOOpa U MPHU- 1 Ompoc, perie-
obperenust UC HUE CHUTYyallu-

OHHBIX 3aJ1a4

8 | Yopasnenue BHeapenuem UC | 1 | 1 Omnpoc, pere-
HUE CHUTyallH-
OHHBIX 3ajad,
KOHTPOJIbHAS
pabora

9 | Vnpasnenue sKkcrutyatamuei 1 Ompoc, perie-
u conpoBoxaenuem MC HUE 33]a4.
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NHOOPMAIIMOHHO-METOANYECKAS YACTbD
INEPEYEHDL JIUTEPATYPbBI
OcHoBHAaA:

1. WnadopmanurioHHbIE TEXHOJOTUA B MEHEIKMEHTE: IS CTYJACHTOB BBICIIIUX
yueOHbix 3aBeaenuii / U. I'. Aknepos, A. B. Cmeranun, U. A. Kononnesa. - Mockaa:
Nudpa-M, 2014. - 399 c.

2. WudbopmanmoHHbli MEHEHKMEHT B BeO-cpesie [ DIEeKTpOHHBIN pecypc] : Me-
TOJAMYECKUE PEKOMEHIAIMU NIl CTYAEHTOB F'yMaHUTapHbIX crienuansHocTeit / W. I1.
[uoyt, C. H. I'punuyk. - Munck: BI'Y, 2013. - 1 31eKTpOHHBIN ONTUYECKUN JUCK
(CD-ROM) — (Dnextponnas oudnmoteka BI'Y : OB / Benopycckuii rocyaapcTBeHHbIH
YHUBEPCHUTET).

3. HudopmarmonHsiii MeHemXMEHT: ydeOHoe mocobme / O. B. TI'ynmmna. -
Mumnck: Yetsipe uetBepTH, 2012. - 264 c.

4. WuopManMoOHHBIN MEHEIKMEHT: y4eOHOe MOCcOoOue I CTYIECHTOB BBIC-
mux yueOHbix 3aBenenuit / [['. I'. UapaeB u ap.]. - Mocksa: FOHUTU-JTAHA, 2012. -
359 c.

5. VYmnpasnenue undopmanueii u 3nanussmMu B kommnanuu: yaueonuk/ C. H. Ce-
netkoB, H. B. Jlnenposckas. - Mocksa: Uudpa-M, 2013. - 207 c.

JlonmoJiHUTEIbHAS

1. UudopmarimoHHble TEXHOJIOTHU B MEHEHKMeHTe (yIpaBieHUHU): YUYCOHUK U
MPaKTUKYM : JUJIsl CTYJEHTOB BBICIIUX Y4€OHBIX 3aBEACHHM, 00y4arOIUXCs MO 3KOHO-
MUYECKUM HaNpaBJIEHUSIM U crielMaibHOCTAM. - Mocksa: FOpaiit, 2015. - 477, [1] c. —
(bakanaBp. ba3oBblii Kypc).

2. adopManimoHHBIH MEHEKMEHT: y4eOHOE ITOCOOME I CTYJASHTOB BBICIIIHX
yaeOHnbIx 3aBenenuii / [I'. I'. YUapaes u ap.]. - Mocksa: FOHUTU-/IAHA, 2014. - 359 c.

3. Uadpopmaruzarusi OusHeca. YTpaBieHUE PUCKaMH: YYEOHWK [JIS BBICIIHX
yuebnbix 3aBegenuit / C. M. AsmomuH, E. FO. Ilecoukas. - Mocksa: IMK Ilpecc,
2011.- 175 c.

4. IndopmallMOHHbIE CHUCTEMbl UM TEXHOJOTMM B SKOHOMHUKE W YIPABICHHUHU:
yueOHUK aia OakanaBpoB: mo HampaBieHuto "Menemxment" / [B. B. Tpodumon u
1p.]. - Mocksa: FOpaiir, 2013. - 542 c..

5. Oprann3aliMOHHO-UH(POPMAITMOHHBIN MEHE/KMEHT: ydeOHOoe mocolOue s
CTyJ€HTOB BhICIIMX YueOHbIX 3aBenenuit / I'. I'. Yapaes, /. II. IToceBunH. - Mocksa:
FOHUTU-JAHA, 2013. - 135 c.

6. UupopManinoHHbie TEXHOJIOTHMH B MEHEIKMEHTE: y4YeOHUK JIsi CTYJIEHTOB
BbICIINX yueOHbIX 3aBeneHuil, / K. B. banaun. - Mocksa: Akagemus, 2012. — 283 c.


http://www.nlb.by/portal/page/portal/index/resources/expandedsearch?lang=ru&classId=B33E739B22884D82AACAC24EBFB1DA89&submitR=empty&_piref73_180746_73_34794_34794.biId=5482189&_piref73_180746_73_34794_34794.strutsAction=biblinfoaction.do
http://www.nlb.by/portal/page/portal/index/resources/expandedsearch?lang=ru&classId=B33E739B22884D82AACAC24EBFB1DA89&submitR=empty&_piref73_180746_73_34794_34794.biId=5482189&_piref73_180746_73_34794_34794.strutsAction=biblinfoaction.do
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Conep:xkaHue peiiTHHIOBOT0 KOHTPOJISI YCIIEBA€MOCTH

Hazpanue nuc- KomuuecTBo sTanos/ Beconoii ko- | BecoBoii ko-
LUTUTAHBI dopma OTUETHOCTHU sbdunmerT | >¢dunmreHt
TEKyLIEN OLICHKH
yCrieBaeMo-
CTH
IT - MmeHe K- 1 Kontponwsnoe 3ama- | 0,13
MEHT HHE, TeMa 2
2 Kontponwsnoe 3ama- | 0,13 0,6
HHUE, TeMa S
3 Kontponshoe 3ama- | 0,13
HHE, Tema 8

IlepedyeHb HCNOJIB3yeMBIX CPE/ICTB IMATHOCTHKH Pe3yJIbTATOB y4eOHOM JAesATe I b-
HOCTH:

1 YcrHas gopma:

1.1 [loxnmaasl Ha CEMUHAPCKUX (TMPAKTUYECKUX ) 3aHATHUAX

1.2  Omnpocsr

1.3 3auer

2  Ilucemennas ¢opma

2.1 Tectsl

2.2 IlucbMeHHBIE OTYETHI MO TOMAIIHUM MPAKTHYECKUM YIPAKHEHUSIM
3  YcrHO-muchbMeHHas Gpopma

3.1 Ortuyersl o 1a00paTOPHBIM pabOTaM C UX YCTHOW 3aIUTON

4  Texuuueckas hopma

4.1 BuzyanbHble 1a00paTOpHbIE PabOTHI
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Ilepeuensb 3a1aHUll yIpaBsieMOi CAMOCTOATEILHOM PadOTHI

Tema 2. MeronoJsioruyeckne ocHOBbI ynpasiaenuss UT- undpacrpykrypoit
NpeAnpUsATHS.

CryneHThl Ha KOHKPETHBIX NMPUMEpPax AHAIU3UPYIOT NMPUMEHSIEMbIE METOIAUKU
ynpasieHust UT- undpactpykTypoid npeanpusTus.

3ajaHKe BBITOIHAETCS UHANBUAYAJIBHO WIH MAJIBIMU TPyNIaMu CTYJAEHTOB (3
yenoBeka). OgopMisieTcs: B BUIE IPE3CHTAIIUN.

Tema 5. Ynpasiaenne WUC Ha pa3inmyHbIX dTanax ;kKu3HeHHOro nukiaa UC

Ha KOHKpeTHbIX IMpHUMepax CTYIEHThl aHAIU3UPYIOT OCHOBHBIE ATAlbl KU3HEH-
Horo mukia MC npennpusitus. J[aroT MX XapakTepUCTUKY, BBIIEISAI0 OCOOCHHOCTH
ynpasienust UC Ha pa3iauuHbIX 3Tanax uxX *KU3HEHHOTO LHMKJIA.

3ajaHue BBIMOJIHSIETCS WUHIMBUIYAIbHO WM MAJIbIMU TPYIIAMHU CTYAEHTOB (3
yenoBeka). OpopmiiseTcs: B BUJIE MPE3EHTALIUH.

Tema 8. Ynpasaenune Baeapenuem UC

CryneHTsl pa3pabaThIBalOT cUCTeMY ynpasiieHus: BHeapenuem VC Ha mpenrpu-
ATUU.

3aaHye BBINOJIHACTCS WHIWBUIYAIbHO WIM MallbIMU T'PYIIaMHU CTYIEHTOB (3
yesoBeka). OpopmirsieTcs: B BUAEC MIPE3CHTAINH.
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MPUMEPHbBINA IEPEYEHB BOITPOCOB k 3a4ery

[TonsiTue u cynHOCT, HHGPOPMAITMOHHOTO MEHEIKMEHTA.
Henu u 3ampaun | T-mMeHeKMEHTA.
Mecro IT-MeHeKMEHTa B MEHEIPKMEHTE IIPEATIPUATHS.
Oco6ennoctu pa3sutus | T-menemxmenTa B benapycu
[lonatus u xapakrepuctuku UT-cepsuca,
OcHoBbI niporieccHOM Moenu ynpasieHus: UT-ciayx0Ooi.
OnepatuBHbIe U cTpaTernueckue npouecchl UT-cayx0bi.
3agauu UT-ciyKObI.
Opranu3zanus cay>k0bl TOAIEPKKH Tosib30oBatenei (Service Desk).
. Tuner UC
. [IpenmymectBa u HegocraTku nokynku MC.
. [IpeumyiiectBa u HemoctaTku paszpabotku UC ¢upmoii-pazpaboTunkom

[IpeumymectBa u HegocTaTku pazpadoTku MC coOCTBEHHBIMU CHUJIAMU.
[IpeumyiiecTBa U HEOCTATKU MOKYNKU U Aopadotku VC.
[IpeumyniecTBa U HENOCTATKU 3aKA3HBIX, YHUKAJIBHBIX U TUPAKUPYEMBIX

UH(OPMAITMOHHBIX CUCTEM.

16

. [Ipeumy1iiecTBa U HEJOCTATKU OTEUECTBEHHBIX U 3apyOEKHBIX MH(POpPMAIIU-

OHHBIX CUCTEM.

17.
18.
19.
20.
21.
22.
23.
24,

Ja.

25.
26.

[Tonsarue, npenmMyIiiecTBa U HEJJOCTATKU ayTCOPCUHTA.

Yewm onpenensercs kauectso UC?

O6mrue TpedoBanus k VUC.

[Torstre TQM (Total Quality Management).

[Tonsarne xn3uennoro mukna MC.

Monaenu xu3nenHoro mnukia UC.

Otansl )xu3HeHHoro mnukiaa MC.

Oco6ennoctu ynpasieHus MC Ha pa3IuyHbIX 3Tanax UX KU3HEHHOTO ITHK-

Crparernueckoe mianuposanue NC.
Paznuuus crpaTernyeckoro U ONepaTUBHOTO TUIAHOB aBTOMATU3AIUU TIPE]I-

MIPUSATHM.

217.
28.
29.
30.
31.
32.
33.
34.
35.

36

AHanu3 cucteMsl ynpasiieHus Juisl ycranoBku MC.

Onenka HeoOxoanmocTH yctaHoBku VC.

Omnenka >pexruBaOCTh MHBECTHIHHN B UT.

Or1eHka mpeanoaaraeMoro mociaeICTBUS PEOPTaHU3AIIHH.

[TpuHLIUIIBI CTPATETNYECKOTO MIAHUPOBAHUS aBTOMATHU3ALUN IPETTPHUITHSL.
[TpuHLIMIIBI OTIEPATUBHOTO TUIAHUPOBAHMS AaBTOMATH3AIUH MPEAIPUATHS
Konctpykuuu UC u nx ocobeHHOCTH.

Mogens Information Technology Service Management (ITSM)
Oco6ennoctu npoekta ITIL

. B dyem 3akimodaeTcss aHaiu3 TpeOOBaHUM (UPMBI-TIOTPEOUTENST U (PUPMBI-

npousBoaurens k 1C?
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37. Yto takoe moxaenb TpedoBanuit k MC?

38. Kputepuu Beidopa UC.

39. IlpuunHbl ¥ TpEeuMyIIeCTBa MPUBICYCHUS BHEIIHUX KOHCYJIBTAHTOB IS
ocymiecTBiaeHus Beioopa MC.

40. Opranuzanus ynpasieHus apxurekrypou UC.

41. Opranu3zanus paboThl KOJIJICKTUBA.

42. Ctpareruu Bueapenus MC u ux ocobeHHOCTH.

43. IIpobnemsr BHeapenus UC.

44. TIpobGnemMbl BbIOOpa 1 KOHTPOJIS poekTa 1o BHeApenuto MC.

45. Ypasnsier sKcIutyaranueit u conpopoxxaenuem UC.

46. IIpoGaemsl skcmutyaTanuu u conpoBoxaeHus VC.
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ITPOTOKOJI COI'JIACOBAHUS YYEBHOM ITPOTPAMMEI

Hassanue Hazpanne | Ilpennoxenus o6 usme- | Pemenue, mpunsroe
y49eOHOU AUCIIH- Kadeapol HEHUSX B COJICPKAHUU kadeapoii, papado-
IJTMHBI, C KOTO- y4eOHOU TTPOTPaMMBI TaBIIeH yueOHYIO
poii Tpebyercs YUPEXKIAEHUS BBICIIETO nporpammy (c ykasza-
COTJIaCOBaHUE oOpa3oBaHHUsI 110 y4eO- HUEM J1aThl U HOMEpa
HOM TMCHUTIIIMHE IPOTOKOJIA)
Kommnbrorephsie [Iporpamma cornacoBana | BHocutb usmenenus
uH(}OpMaIMOoH- HEe TpeOyeTCs MPOTO-
HbIE TEXHOJIOTHH Maprerisra KoJ ot 26.06.2015 r.
No 12
MapkeTunr IIporpamma cormacosana | BHoCuTh n3mMeHeHus
HE TpedyeTcst mpOTo-
Mapkerutira Kot OT 26.06.2015 .
Ne 12
VYnpasienue un- [Iporpamma cornacoBana | BHocutb usmenenus
TEPHET-TPOEKTOM He TpeOyeTcst IpoTo-
Mapxernira ko1 0T 26.06.2015 T
No 12
WNHurepHer- IIporpamma cormacoBana | BHoCcuTh n3mMeHeHus
MapKEeTUHT U Mapxetunra He TpeOyeTcst mpoTo-
AJIEKTPOHHAA KoJ ot 26.06.2015 r.
KOMMEPLUS Ne 12
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JIOTTOJIHEHW A 1 USMEHEHMS K YYEBHOM ITPOTPAMME

Ha / y4eOHBIHN TO

NoNo JlonoJIHEHNS 1 U3BMEHEHUS OcHoBaHue
T

VYyebHas mporpaMMa mepecMoTpeHa u oo0peHa Ha 3acefaHuu Kadeapbl MapKeTUHTa
(mporokon Ne oT 20 1))

3aBenyromuii kKapeapoit
K.3.H., JIOLICHT H.B. Yepuenko

YTBEPXIAIO
Hupextop TUYCT BI'Y
1. UCT.H., mpodeccop I1.1. bpurangun
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