besiopycckuil rocyaapcTBeHHbIA YHUBEPCUTET
DaKyJbTET MEKIYHAPOAHBIX OTHOIICHM I

Kadeapa mexxkayHapoaHoro rypusma

Pedepar nuniomMHoi padoTsl

«MoTuBanust Tpyaa pa0OTHUKOB U IYTH €€ COBEPUICHCTBOBAHMS (HA
npumepe CII OO0 «/deasdpar»)»

Dequenko Kecenust UropesHa,

pykoBoauresb I'aiinykesuu Jleonna MuxaiisioBud

2015



PE®EPAT

®enuenko Kcenusa Uropesna
«MotuBanus Tpy/1a pabOTHHUKOB U ITyTH €€ COBEPIICHCTBOBAHMS (Ha IpUMeEpe

CIT OO0 «/lempda»)»

HMunmomuas pa6ota: 90 ctpanul, 11 pucyHkoB, 8 Tabmaulibl, 3 TpwiIoKeHus, 54
MCIIOJIb30BaHHBIX HCTOUYHHUKOB.

Kintouesie cnoBa: TPYJOBASA MOTUBALIMA, CUCTEMA MOTUBAILINNA,
VIIPABJIEHME TIEPCOHAJIOM, TPYJIOBOM MOTHB, MOTUBHMPOBAHUE,
CTUMVIJI, CTUMVYJIMPOBAHHME, IIOTPEBHOCTH, BO3HAI'PAXJIEHUE,
AHKETHMPOBAHUME.

OObexT uccnenoBanus: Mmotupaius Tpyaa padoraukoB CIT OOO «Jlenbday.

[lexr  paboTel — wW3yuuTb ©W  pa3paboTaTh  pPEKOMEHJAIMU  TIO0
COBEPIIIEHCTBOBaHMIO MoTHBaIUU TpyAa paboTHukoB CIT OO0 «Jlenbday.

MeTonbl ¥ METOAOJOTHS MPOBEACHUS TUIJIOMHOM paOOThI: METOJ HAY4YHOTO
aHaJM3a, METOJl HAYYHOT'O CUHTE3a U 0000IIEHUS, METO]T AaHKETUPOBAHUS U OECe/Ibl.

[lonyyeHHble pe3yJdbTaThl M WX HOBU3HA: PE3YJIbTAaThl IMPOBEACHHOIO
WCCJICIOBAHUSI, BBISBHIIA TTOKa3bIBAIOIINE TIJIaBHBIE (DAKTOPbI MOTHUBAIMHM TPy
paboTHUKOB, omnpezaenenbl corpyanukamu HR-otnena u pykoBogutensimu CIT OOO
«/lenpa» B KauecTBE OCHOBHBIX IS Pa3pabOTKU CUCTEMbI MOTHBAIIUU TPYJla CBOUX
COTPYIHHUKOB, a TAaK)K€ OHM OYJIyT MOJE3HBI JIs 000N KOMIaHUU, paboTaoIIe Ha
PBIHKE JIETKOW MPOMBIIIEHHOCTH.

ABTOp TUIIJIOMHON paOOThI TIOJITBEPKAAET, YTO MPUBEJACHHBIA B HEM PacueTHO-
AHATUTUYECKUI MaTepual TMPaBWIBHO M OOBEKTHUBHO OTPAXaeT COCTOSHUE
UCCIIEyeMOTO TIpoliecca, a BCE 3aUMCTBOBAHHBIE W3 JIMTEPATYPHBIX U APYTUX
MCTOYHUKOB TEOPETUYECKHUE M METOJOJOTHYECKUE TIOJOKEHHSI W KOHUEMUIHUH
CONPOBOK/IAFOTCS CCHUIIKAMH Ha UX aBTOPOB.



PODEPAT

®emuanka Kcenis Irapayna
«MarsbIBalpis mpatbl padoTHIKAY 1 IIJIAX1 € YAacKaHaleHHs (Ha MPBIKIaa3e
CII TAA «Ianbdar)»

Hermmomuas npama: 90 craponak, 11 mamronkay, 8 Tabmim, 3 magatky, 54
BBIKAPBICTAHBIX KPBIHIII.

KnrouaBeist  CIIOBBI: [IPAIIOYHASI  MATBIBAILIbIA, CICTOMA
MATBIBALIBII, KIPABAHHE TIIEPCAHAJIAM, TIPAIIOYHBI MATBIY,
MATBIBABAHACILID, CTBbIMV I, CTBIMVJIIBAHHE, [TATPOBBI,
Y3HAT'APOXXAHHE, AHKETABAHHE.

AG'ext nacnenaBanHs: MaThiBalbls npaibl padoTHikay CII «Ianeda» TAA.

Mbta paboThl - BBIBYUBIIb 1 paciipaliaBallb p3KaMeH/lallbll na YaacKaHaJIeHH1
MaTbiBalbli npatbl padoTHikay CII «Ixneda» TAA.

Mertaapl 1 METaAaJIoOrisl MPaBSA3€HHS ABIIJIOMHAN IMpalpl: METa] HaByKOBara
aHayi3y, METaJl HAByKOBara CIHT33y 1 abaryJbHEHHs, METa/l aHKETaBaHHS 1 TyTapKi.

ATppIMaHbIA BBIHIKI 1 1X HaBi3HA: BBIHIKI [paBeJ3€Hara JacielaBaHHs
NAaKa3BaIOIb TaJOYHBIS (haKTapbl MaTbIBallbll Mpanbsl paOOTHIKAY 1 BbI3HAYAHBIA
cynpaunoynikami HR-agmzena 1 xipayuikami CII «/Ipnedpa» TAA § y sdxacui
ACHOYHBIX JUIsl pacmparioyKi CICT3MbI MaTbIBallbll Mpalbl CBaIX CYINpaLOYHIKaYy, a
Takcama BbIHIKI OyJyllb KapbICHBI IS JIFOOOM KaMIlaHll, siKas Mpalye Ha PBIHKY
NErKal mpambICIOBACIII.

A¥Tap nplmiioMHal pabOThl MaUBSp/KAE, ITO MPBIBEA3EHBI ¥ €l pa3iiKoBa-
aHAJITBIYHBI MAaTAPBISUT MpaBiIbHA 1 a0'eKThIYHA aJJIIOCTpOYBae CTaH jJacieaHara
npaipcy, a yce 3ama3blyaHblid 3 JITapaTypHbIX 1 IHIIBIX KPBIHIL TIAPITHIYHBIA 1
MeTaJanariyHblsl MajaX>3HHI 1 KaHIPMOIBI CyNpaBa/pKawolla ClachUIkaMl Ha i1X

ayTapay.



ABSTRACT

Fedchenko Ksenia

“Labor motivation of employees and ways of its improvement (in the case
of joint venture «DELFA» LLC)

Diploma work: 90 pages, 11 figures, 8 tables, 3 applications, 54 used sources.

Keywords: LABOR MOTIVATION, MOTIVATION SYSTEM, HUMAN
RESOURCE MANAGEMENT, LABOR MOTIVE, MOTIVATION, INCENTIVE,
STIMULUS, STIMULATION, NEEDS, REWARD, QUESTIONING.

Research object: labor motivation of employees of joint venture Limited
Liability Company «DELFA».

Purpose of the work: to examine and develop recommendations to improve
labor motivation of employees of joint venture Limited Liability Company
«DELFA».

Methods and methodology of the diploma work: scientific method, generalized
method, methods of questioning and conversation.

The results of research show the main factors of labor motivation of employees
and also defined by HR-department and heads of joint venture Limited Liability
Company «DELFA» as important data for the further development of the labor
motivation system. These results will be useful to any company operating in the
market of light industry.

The author of diploma work confirms that settlement and analytical material of
this diploma work are given correctly and objectively reflects the state of the
investigated process, and all borrowed from literatures and other sources of
theoretical and methodological principles and concepts are accompanied to their
authors,



